3axoH P® ot 7 deBpansa 1992 r. N 2300-1 "O 3amure nmpaB notpedbureneit” (¢ "3MEHEHHAMH 1 JOITOTHCHHUSIMH )

3axoH P® ot 7 despansg 1992 r. N 2300-1 "O 3amure npas notpedureneit” (c U3MEHEHUSIMU U
JTIOTIOJTHEHUSIMH )

C U3MEHEHHUAMH U JIOMOJTHEHUAMH OT:

2 wronst 1993 1., 9 suBapst 1996 r., 17 nexadps 1999 r., 30 nexadpst 2001 r., 22 aBrycra, 2 HOs10ps1, 21 nexadpst 2004
I., 27 utons, 16 oktsaops, 25 Hosopst 2006 r., 25 oktadbps 2007 r., 23 uromast 2008 r., 3 urons, 23 Hosiopsa 2009 r., 27
ntons, 18 mronst 2011 r., 25 nrons, 28 wmrons 2012 r., 2 wronst, 21 mexkadpst 2013 ., 5 mas 2014 r., 13 mrons 2015 r., 3
mtons 2016 1., 1 mas 2017 1., 18 anpenst, 4 uronst, 29 mross 2018 r., 18 mapra, 18 uromnst, 2 gexadps 2019 r., 24 anpens,
31 wrois, 8, 22 mekabps 2020 r., 11 urons 2021 1., 1 mas, 14 uions, 5 gexadps 2022 r., 4 aBrycra 2023 r., 8 aBrycra,
28 nexabdps 2024 r., 1, 7 anpens, 24 wions, 7, 23, 31 wurons, 15 oxtsaops, 28 nexadps 2025 r., 26 wronHs, 26 urois, 4
aBrycra 2026 T.

'APAHT:

Cwm. Jlexper Bricmiero IN'ocymapcrBennoro Coseta Coro3Horo rocyaapctBa oT 6 aexadps 2024 r. N 6
"O enuHBIX MMpaBUJaX B 00JIACTH 3aLUTHI IpaB MoTpeduTenen"”

Eil TAPAHT:

CwMm. cpaBHUTENnbHBIN aHanM3 3akoHa "O 3amute mpaB moTpeduteneit” 1992 r. u Jlekpera "O
€IMHBIX TTpaBUjIaxX B 00JIACTH 3aIUTHI TTpaB oTpeduTeneit” 2024 r.

Cwum. Crpateruto rocyaapcTBeHHOM MOMUTUKH PD B 0051aCTH 3alUTHI TIPaB MOTPEOUTENEH HA TIEPUOJ IO
2030 r., yrBepxkaeHHYt0 pacriopsikenueM IlpasurensctBa PO ot 28 aBrycra 2017 r. N 1837-p

Cum. O630p IPaKTUKU pacCMOTPEHUS CyJaMU JIeJ 110 CIIopaM O 3allUTe MpaB NoTpeduTeneil, CBI3aHHbIM

C peanu3anueil TOBapoB M ycnyr, yrBepxaeHHb I[Ipesunuymom BepxoBHoro Cyma P® 17 okrtsabps
2018 1.

Cum. OG30p cyneOHOI MPaKTUKHU IO JejiaM, CBS3aHHBIM C 3aIIUTON MpaB moTpedurtesneil (uHAHCOBBIX
yenyr, yrBepxkaeHHsii [Ipesuanymom Bepxosaoro Cyna P® 27 centsopst 2017 .

O paccMOTpeHMH CylaMd TpakJAaHCKUX JeJl IO CcHopamM O 3alldTe MpaB MOTpPeOuTeNneld CM.
nocranosienue [lnenyma Bepxosrnoro Cyaa P® ot 28 utonst 2012 . N 17

Ilo ornenbHBIM BONpOocaM NPUMEHEHUS HACTOSIIEr0 3aKOHA CM. pa3bsCHEHUs, YTBEP)KIECHHBIE
npukazoM 'AK P® ot 20 mas 1998 r. N 160, pasbsicaenus I'KAII P® ot mapra 1996 1.

CM. KOMMEHTapUU K HACTOSALIEMY 3aKOHY

Wndopmarus 06 M3MEHEHHSX:
Ilpeambymna nzmerera ¢ 1 okt 26pa 2026 r. - @egepambupiii 3ax0H or 31 uroma 2025 r. Ne 290-D3
CM. 6yayIIyIO peqaKIHIo
IIpeambyna msmerera ¢ 1 cear a6ps 2025 r. - @exgepaibabli 3aK0H oT 7 Hioma 2025 r. Ne 194-D3

CM. mpeabIIyIyIo pelaKIiHio
TAPAHT:

CM. DHIUMKIONEANH, TO3UIMK BBICIIMX CYIOB W APYrHe KOMMEHTapHU K IMpeaMOylie HaCTOSIIErO
3akoHa

CM. cxemy "CyOBeKThl Ha pBIHKE TOBAPOB U YCIIyr"

Hacrosimuit  3akoH perynupyer OTHOUICHHS, BO3HUKAIOUIME MEXAY NOTPEOUTENsIMH U
W3TOTOBHUTENISIMU, UCTIOJTHUTEISIMUA, UMIIOPTEPAMH, MTPOABIIAMH, BJIaJeNIbIIaMH arperaTopoB HH(OpMaIiH
0 ToBapax (yciyrax) Ipu Ipojaxe TOBApOB (BBIOIHEHUU padOT, OKa3aHUU YCIYT), YCTaHABIMBAET MPaBa
noTpeduTeneit Ha MpUOOpPETEHHE TOBApOB (paboT, yCIyr) HaJIekKAIIEro KadyecTBa M O€30MaCHBIX IS
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3axon P® ot 7 pepans 1992 1. N 2300-1 "O 3ammre npaB notpeduteneii” (¢ MN3MEHEHUSIMH U TOTIOJTHEHHUSIMH)

KHU3HH, 3/I0pPOBbsI, UMYILIECTBA ITOTPEOUTENEH U OKPY’KAIOIIEeH Cpe/Ibl, MOTyYeHne HHPOPMALUU O ToBapax
(pabotax, yciayrax) U 00 MX HM3TOTOBUTENSAX (MCIOJHHUTEINAX, MPOAABIAX), O BJIAJAEIbIIAX arperaropos
uHpopManuu O ToBapax (yciayrax), NMpPOCBEIICHHE, T'OCYJapCTBEHHYIO M OOIIECTBEHHYIO 3aIIUTy HX
UHTEPECOB, a TAK)KE ONPEIeIsIeT MEXaHU3M pealln3allii STUX TPaB.

OcHOBHEBIE MOHATHUA, UCIIOJIB3YCMBIC B HACTOAIIICM 3akomue:

mOTpeOUTeNnb - TpaXIaHWH, WMCIONIMA HAMEpEeHWe 3aka3arh WM mnpuodpectd OO
3aKa3bIBAIOLINH, TPUOOPETAIOMINI UM UCHOJIB3YIOUNI TOBAaphl (pabOThl, YCIYIH) MCKIIOYUTEIBHO IS
JMYHBIX, CEMEHHBIX, JJOMAITHUX W UHBIX HYXII, HE CBSI3aHHBIX C OCYIIECTBJICHUEM MPEATTPHHUMATEIHCKOM
JACATCIIbHOCTH,

M3TOTOBUTENE - OpPraHU3allds HE3aBUCHUMO OT €€ OpPraHU3allOHHO-TIPaBOBON (POPMBI, a TaKxKe
WHAWBUAYAIBHBIN MPEANPUHAMATENb, TPOU3BOISIINE TOBAPHI IS peaATH3aI[iH MOTPEOUTEISIM;

HCIONHUTENb - OpPraHu3alys HE3aBUCHMO OT €€ OpPraHM3al[MOHHO-TPABOBOM (OPMBI, a TaKkKe
WH/IMBUYAJIbHBIA TPEANPUHIMATEIb, BHITOIHAIOMNE pabOThl MM OKa3bIBAIOIIUE YCIYTH MOTPEOUTENSIM
10 BO3ME3THOMY JIOTOBOPY;

TMpoJlaBel] - OpraHu3alds HE3aBUCUMO OT €€ OPTraHH3aIllMOHHO-TIPABOBOW (OPMBI, a TaKKe
WHIWBUIYAIGHBIA ~ TPEANPUHUMATENb,  PEATH3YIOIIMEe  TOBaphl  MOTPEOUTENSIM IO  JIOTOBOPY
KYTUTA-TIPOJQKU;

a03arr ceIbMOM yTpaThil CUITY;

Wndopmarus 06 H3MEHEHHSX:

CM. T ekcT ab3ama ceqpMoro

HeIocTaToOK ToBapa (paboThI, YCIyTM) - HECOOTBETCTBHE ToBapa (paboThl, YCIyrd) WU
00s13aTeIbHBIM TPEOOBAHUAM, MPETYCMOTPEHHBIM 3aKOHOM JIMOO B YCTAaHOBJIEHHOM MM TOpPSAKE (B TOM
YHCIIe HEBBIMOJIHEHHE TPH MPOJAXKE WM HCIOJIBb30BAHUU OTIENBbHBIX BHJIOB TEXHUYECKH CIOKHBIX
TOBAapOB C MPEABAPUTENHHO YCTAHOBICHHBIMU MTPOTrPAMMaMU ISl 3JIEKTPOHHBIX BBIYUCIUTEIBHBIX MAIlIUH
TpeOOBaHUM, yCTaHOBIEHHBIX MyHKTamMu 4.1 m 4.2 crtarbu 4 HACTOSIIEro 3aKOHA), WM YCIOBHSIM
noroBopa (MpU WX OTCYTCTBUU WM HEMOJHOTE YCIOBHUN OOBIYHO MPEIBABISIEMBIM TPEOOBAHUSIM), WU
LeJIsIM, JJIs1 KOTOPBIX ToBap (paboTa, yciayra) Takoro poja oObIYHO MCIIONB3YETCs, MIIH LEJSIM, O KOTOPBIX
npojiaBer] (MCIOJIHUTENb) ObLT MTOCTaBJICH B U3BECTHOCTH MOTPEOUTENIEM MIPH 3aKIIOYEHUHN JI0TOBOPA, UITH
o0pa3iy u (WJIK) OMHMCAaHUIO TP MPOJJaKe TOBapa Mo o0pasiy u (MJIK) 10 OMHCAHUIO;

CYIIECTBEHHBI HEIOCTAaTOK ToBapa (paboTH, YCIYIHM) - HEYCTpPAaHMMBIH HEIOCTATOK WIIN
HEJI0CTAaTOK, KOTOPBIA HE MOXKET OBITh yCTpaHEeH 0e3 HeCOpa3MEpHBIX PAacX00B UJIH 3aTpaT BPEMEHH, WIH
BBISIBJISIETCS HEOJHOKPATHO, WJIM MPOSBISETCS BHOBb IIOCJE €r0 YCTPaHEHMs, WM JIpYrue IMoJ0OHbIe
HE/IOCTaTKH;

6e3omacHocTs TOBapa (paboTel, ycnyru) - 6e30MacHOCTh ToBapa (paboThl, YCIIYTH) IS KU3HHU,
3JI0pOBbsI, UMYILIECTBA MOTPEOUTENS U OKPYXKAIOIIEH Cpebl TPU OOBIYHBIX YCIOBUSAX €r0 MCIIOIb30BaHUS,
XpaHEHUs, TPAHCIIOPTUPOBKU W YTUJIU3ALMHU, a Takke O€30MacHOCTb MpOIlecca BBIMOJHEHUS paboThI
(oKazaHus yCIIyTH),

YIIOMHOMOYEHHAsT HM3rOTOBHTENEeM (IPOAABIIOM) OPTaHM3AaIUsd WMIX YIOIHOMOYCHHBIH
M3roTOBUTENEM (MpOJAaBIOM) WHAMBHAyalbHBIN TNpeANpUHUMATENb (Hajlee - YNOIHOMOYECHHAA
OpraHM3alHsi WIH YIOTHOMOYCHHHIH WHIMBUAYAIbHHIH NpPEANIPHHUMATENb) - OpraHu3aIus,
OCYILECTBIISIIONIAsT ONPEACICHHYIO JEeSATeIbHOCTh, WJIM OpraHu3alus, CO3/aHHas Ha TEPPUTOPHH
Poccuiickoit denepanuu M3roToBUTENEM (MPOAABIIOM), B TOM YHCIE WHOCTPAHHBIM HM3TOTOBUTEIEM
(MHOCTpaHHBIM TPOJABIIOM), BBIMOJHSAIONUINE ONpEACICHHbIE (DYHKIIMM Ha OCHOBAaHMHM JIOTOBOpA C
U3rOTOBUTENEM (MPOJABLIOM) U YIOJHOMOYEHHBIE UM Ha MPUHATHE U YIOBIETBOpeHHE TpeOoBaHU
norpebuTeneii B  OTHOIIGHMHM TOBapa HEHAJJIeXAllero KadecTBa, JHOO  WHIUBUIYaTbHBIN
MpeaNpUHUMATENb, 3apETUCTPUPOBAHHBIN Ha Tepputopuu Poccuiickoit denepaiuu, BBITOTHAIOUIUANA
orpeneNieHHble (YHKIMHM Ha OCHOBAaHMUHU JOTOBOpAa C HM3TOTOBHUTENEM (IIPOJABIIOM), B TOM YHCIE C
MHOCTPAaHHBIM H3TOTOBUTEIEM (MHOCTPAHHBIM MPOAABIIOM), M YIOJIHOMOYEHHBIM MM Ha NPUHATHE U
yIIOBJIETBOPEHHE TPeOOBAaHUI MOTpeOUTENIEH B OTHOIIEHUH TOBapa HEHAJIC)KAIIIETO KaYyeCcTBa;

HMIIOPTEp - OpraHu3alus HEe3aBHUCHUMO OT OpraHU3allMOHHO-NIPaBOBOM  (opmbl  WIH
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3axon P® ot 7 pepans 1992 1. N 2300-1 "O 3ammre npaB notpeduteneii” (¢ MN3MEHEHUSIMH U TOTIOJTHEHHUSIMH)

WHJUBHUYAJIbHBIA [PEAIPUHUMATENb, OCYLIECTBISMIOIIME HMMIIOPT TOBapa Ui €ro IMOCIEAyIOLIEH
peanuzanuu Ha Tepputopun Poccuiickoit @enepanuu;

BJajelen arperaropa HHGpopManuu O ToBapax (ycnyrax) (mamee - Biazenel arperatopa) -
OpraHM3alsl  HE3aBHUCHUMO OT  OpPraHU3allMOHHO-NPaBOBOM  GopMbl  1HOO  MHAMBHUAYAJIbHBIN
MNpCaAIpUHUMATCIIb, KOTOPBIC ABJIAIOTCA BJIAACIbIAMHU HNpOTrpaMMbl JJISI 3JICKTPOHHBIX BBIYHUCIHUTCIBHBIX
MaIliuH u () BIIAJIENTbIIAMU caira u () CTPaHUIIBI caiita B
UH(POPMALIMOHHO-TEIEKOMMYHUKAIIMOHHON ceTH "MHTepHeT" 1 KOTOphIE MPEeIOCTABISIOT OTPEOUTENIO B
OTHONIICHUH ONPEJECICHHOTO TOoBapa (YClIyrn) BO3MOXXHOCTh OJHOBPEMEHHO O3HAKOMHUTBCS C
NPeUIOKEHUEM TPOAaBIa (MCIOIHUTENS) O 3aKIIOYEHUH JOTOBOpa KYIUIH-TIPOJIAXKH TOBapa (I0roBopa
BO3ME3/IHOTO OKa3aHWs YCIYT), 3aKJIIOYUTh C MPOAABIOM (HCIOJHUTEIEM) IOTOBOP KYILIU-TPOJAXKU
(mOTOBOp BO3ME3THOTO OKa3aHUS YCIYT), a TaKXKe MPOU3BECTH IMPEABAPUTENHHYIO OIUIATY YKA3aHHOTO
ToBapa (yclIyru) MyTeM HaJIMYHBIX pacueToB JIMOO MepeBoja ACHEKHBIX CPE/ICTB BIAJENbIly arperatopa B
pamMKax mNpuUMeHseMbIX (OopM Oe3HATUYHBIX PACYETOB B COOTBETCTBUU C TYHKTOM 3 craThu 16.1
Hactosmero 3akoHa U DenepanbubiM 3akoHOM OT 27 utoHs 2011 roga N 161-®@3 "O HamumoHanbHOU
MJIaTeXXHOU crucrteme".

I'maBa I. O0mue momoxesus

Cratpa 1. [IpaBoBoe peryaupoBaHue OTHOLICHHUN B O0JIACTH 3aLUTHI IpaB MoTpeduTenen
TAPAHT:

Cwm. BHHI/IKHOHGI[I/II/I, IMMO3UIMU BBICHIUX CYAOB U APYIH€C KOMMCHTAPUHU K CTAThHC 1 HaCTOAILLIECTO 3akoHa

Wndopmarus 06 H3MEHEHHSX:
DenepasbHbIM 3aK0HOM oT 21 nekabps 2004 r. N 171-D3 nyakT 1 H3/105K €H B HOBOH peaKIHi

CM. T eKcT MYHKT a B IpeJbIyVIIeH peaaKiHd
1. OtHowmeHHs B 00JacTH 3alUTHI IIPaB MOTPEOUTENEN peryaupyroTcs ['pakIaHCKUM KOJIEKCOM
Poccuiickoit @enepannu, HACTOAUIMM 3aKOHOM, JPYTUMH (elepalbHbBIMHU 3aKOHAMU (Jafiee - 3aKOHbI) U
IPUHUMAEMbIMH B COOTBETCTBMM C HHUMH HMHBIMH HOPMAaTHUBHBIMH IPaBOBBIMHU akTamH Poccuiickoit
denepauuu.

Wndopmarus 06 H3MEHEHHSX:

Ilyakt 2 m3mened ¢ 5 masg 2020 r. - @engepasbabii 3akod or 24 anpeng 2020 1. N 144-D3

CM. IpeabLIyIyIo peAaKIHIo

2. llpaButensctBOo Poccwmiickoit ®enepanmuu He BIpaBe MoOpydaTh (eneparbHbIM OpraHaM
MCIIOJTHUTENILHOM BJIaCTH MPUHUMATh aKThl, COJIEprKaliie HOPMBI O 3aIUTE MpaB NOTpedOUTeNeii.

[IpaBurensctBo Poccuiickoit ®enepaunu BrpaBe H3AaBaTh Ui MOTpEOUTENS M TMpOJaBIA
(M3roTOBUTEISA, UCTIOJIHUTEINS, YIOJTHOMOYEHHON OpraHU3alliy WIH YIIOJIHOMOYEHHOTO MHANBHIYaIbHOTO
OpenpuHIMaTeNsd, UMIOPTEpa, BIAJAEiblla arperaropa) MpaBuia, O0sS3aTeNbHBIC MPHU 3aKITIOUECHUH H
UCIIOJTHEHUM TYOJIMYHBIX JOTOBOPOB (JIOTOBOPOB PO3HUYHOM KYIUTU-TPOAAXKH, HHEProCcHAOKEHUs,
JIOTOBOPOB O BBIMIOJTHEHUU padOT 1 00 OKa3aHUU yCIIyT).

A03art Tpetuii yrpatui cuiny ¢ 1 aBrycra 2011 r.

Wndopmarius 06 H3MEHEHHSX:

CwMm. T ekcT abszana T per bero

Cr art b 2 u3menena ¢ 8 gexabps 2020 r. - @egepaibapiii 3ak0H o 8 gekaops 2020 r. N 429-D3

CM. OpeabIIyIIyIo pejaKIHIo
Cratba 2. MexnyHapoassle 1oroBopsl Poccuiickoit @enepanuu
TAPAHT:

CM. KOMMEHTapuH K CTaThbe 2 HACTOAIIETO 3aKOHA

28.08.2026 Cuctema 'APAHT 3/52


https://internet.garant.ru/document/redirect/12187279/0
https://internet.garant.ru/document/redirect/57593654/0
https://internet.garant.ru/document/redirect/77532786/0
https://internet.garant.ru/document/redirect/12138155/102
https://internet.garant.ru/document/redirect/4000266/1011
https://internet.garant.ru/document/redirect/10164072/0
https://internet.garant.ru/document/redirect/73946953/0
https://internet.garant.ru/document/redirect/77695706/1012
https://internet.garant.ru/document/redirect/12188101/7
https://internet.garant.ru/document/redirect/5760754/10123
https://internet.garant.ru/document/redirect/75016987/91
https://internet.garant.ru/document/redirect/77705882/2

3axon P® ot 7 pepans 1992 1. N 2300-1 "O 3ammre npaB notpeduteneii” (¢ MN3MEHEHUSIMH U TOTIOJTHEHHUSIMH)

1. Ecnu mexayHapoaHelM noroBopoMm Poccuiickoit denepanny ycTaHOBIEHBI MHBIE IPaBUIIA O
3alUTe MpaB MOTpeOuTeNel, 4eM Te, KOTOpble NMPEAYCMOTPEHBbl HACTOAIIUM 3aKOHOM, MPUMEHSIOTCS
IIpaBHJIa MEXIYHAPOIHOTO 10r0BOPA.

2. PemeHuss MeEXrocyJapCTBEHHBIX OpPraHOB, MPUHATHIE HAa OCHOBAHMM  IOJIOKECHHM
MEXIYHAPOAHBIX J0roBopoB Poccuiickoir @enepauuu B HUX HCTOJKOBAHUH, I[POTUBOPEYALIEM
Koncrutynmu Poccuiickoit @enepanuu, He Nouiekar ucnoiaHeHuto B Poccuiickorn deneparuu. Takoe
IPOTHBOPEYHE MOXKET OBITh YCTAHOBIEHO B TIOPSJIKE, ONMPEACICHHOM (enepaabHbIM KOHCTUTYIMOHHBIM
3aKOHOM.

Cratbsa 3. [IpaBo noTpebuTeneil Ha MpOCBeIIeHNE B 00IaCTH 3alIUTHI IPaB MOTpeOuTENeH
TAPAHT:

CM. KOMMEHTapUU K CTaThe 3 HACTOSALIETO 3aKOHA

Wndopmarus 06 M3MEHEHHSX:

Ilynkr 1 mzmenen ¢ 1 uroma 2021 r. - @enepapapiii 3akon ot 11 mrorg 2021 r. Ne 170-D3

CM. OpeabIIyIIyIo pejaKIHIo
1. IlpaBo moTpeduTeneil Ha MPOCBEIIEHUE B 00JIACTH 3alIUTHI IIPaB NOTpeOUTENeH odecreunBaeTcs
MIOCPEJICTBOM  BKJIFOUEHHUS COOTBETCTBYIOIIMX TpeOOBaHWH B  (ejepalibHbIe  TOCYIaPCTBEHHBIC
oOpaszoBaTenbHbBIE CTAaHAAPTHI U 00pa30BaTENbHBIE NMPOTPAMMBI, a TaK)K€ IMOCPEICTBOM OpraHU3aIMH
cucTeMbl HHGOPMAITMHU TIOTPEOUTENEH 00 MX MpaBax U 0 HEOOXOIUMBIX JEHCTBUSX IO 3aIUTE ITHX IPaB.

Wndopmarus 06 M3MEHEHHSX:

Crar b 3 gonosreHa nyHkT om 2 ¢ 1 wmrong 2021 r. - @egepaibHpli 3akoH or 11 wroag 2021 . Ne
170-d3
2. B mensax peanuzanuu IpaBa TOTpeOHMTENel Ha MPOCBEIIEHHWE B 00JAcTH 3allUThl IpaB
noTpeduTeneil opraH rocy1apcTBEHHOT0 HaA30pa OCYLIECTBIISIET GOPMUPOBAHUE U BEIEHUE OTKPBITOTO U
00IIEeIOCTYITHOTO TOCYJApPCTBEHHOTO MH(OPMAIIMOHHOTO pecypca B 00J1aCTH 3aIIUTHI IPaB NOTpEeOUTENeH,
KaduecTBa W Oe3omacHOCTH TOBapoB (paboT, yciuyr) B TMOpsOKe, YCTaHOBICHHOM I[IpaBuTEnnCTBOM
Poccuiickoit @enepanuu.

Cratbsa 4. KauecTBo TOBapa (paboThl, YCIYTH)
TAPAHT:

CM. DHUUMKIIONEINH, IO3ULIUU BBICIINX CY0B U APYyTrie KOMMEHTAPUU K CTaThe 4 HACTOSAIIET0 3aKOHa

Cwm. cxemy "KauectBo ToBapoB"
1. Iponagern (ncnonuuTens) o0s3aH mepeAaTh MOTPEOUTENIO TOBap (BBITOJIHUTH pabOTy, OKa3aTh
yCIYyTy), KAaueCTBO KOTOPOTO COOTBETCTBYET JIOTOBOPY.

Wndopmarus 06 H3MEHEHHSX:

DenepanbHbIM  3aKOHOM OT 25 OKT 20ps 2007r. N234-D3 B myHKT 2 BHECEHbI H3MEHCHMA,
BCT yriarompe B CHJIY IO HCT €4CHHH COPOKa IAT H JHEH Ioce JHA OQHIHAJIBEHOIO OIYOJIHKOBAHHS
Ha3BaHHOro denepaibHOro 3aK0Ha

CM. T eKcT MYHKT a B MPeAbIAVIICH peiaKiHd

2. Ilpu oTCcyTcTBMHM B JOTOBOpE YCJIOBHI O KadecTBe ToBapa (paOOThl, YCIyrud) MpOAABEIl
(ucmonHUTENH) 00s3aH TEepenaTh MOTPEOUTEN0 ToBap (BBIIOJHUTH paboOTy, OKa3aTh YCIyTy),
COOTBETCTBYIOIINI OOBIYHO MPEIBSIBIIEMBIM TPEOOBAHUSM W MIPHUTOTHBIN IS LIEJIEH, 1T KOTOPBIX TOBap
(pabota, yciayra) Takoro poja 0ObIYHO HCIIONIB3YeTCs.

3. Ecnu mpopager; (MCTIOMHUTENH) MPU 3aKITIOYCHUU JIOTOBOpa OBLT MOCTaBJIEH MOTPEOUTENIEM B
U3BECTHOCTh O KOHKPETHBIX MENSIX MPUOOpPETeHHs ToBapa (BBIOJHEHUS PaOOTHI, OKa3aHUs YCIYTH),
npojaBen (MCIOJIHUTENb) 00s3aH MepeaaTh MOTPEOUTENI0 TOBAp (BBIMOIHUTL pabOTy, OKa3aTh yCIyTY),
MPUTOIHBIN JIJISl HCTIOIB30BAHUS B COOTBETCTBUU C 3TUMH IEIISIMH.

4. ITpu mponaxke ToBapa 1o 00pasiy u (W) OMUCAHUIO TIPOJIaBell 00s3aH MepeaaTh MOTPEOUTEITIO
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3axon P® ot 7 pepans 1992 1. N 2300-1 "O 3ammre npaB notpeduteneii” (¢ MN3MEHEHUSIMH U TOTIOJTHEHHUSIMH)

TOBAap, KOTOPBII COOTBETCTBYET 00pa3ily U (MJIH) OMUCAHUIO.
TAPAHT:

OO0 OTBETCTBEHHOCTH 3a MPOAAXY TOBapOB, HE COOTBETCTBYIOIIMX oOOpa3laM IO KaydecTBy,
KOMIUIEKTHOCTH WK yrakoBke cM. 1. 1 ¢T. 14.4 KoAIl P® ot 30 nexabps 2001 r. N 195-®3

Wndopmarus 06 H3MEHEHHSX:

Ilyaxr 4.1 mzmenen ¢ 1 cenr a0ps 2025 r. - @enepabHpli 3ak0H 0T 24 mrors 2025 r. Ne 156-D3

CM. OpeabLIyIyIo pejaKIHIo

TAPAHT:

K  HOpMaTuBHBIM MNpaBOBBIM  aKTaM, YCTaHABIMBAIOIIMM  O0s3aTelbHBIC  TpeOOBaHUS U

MpeyCMOTPEHHbIM YHKTOM 4.1 ctarbu 4 Hactosimiero 3akoHa (B peaakuuu denepaibHOT0 3aKOHA OT

14 urons 2022 r. Ne 266-®3), He npuMeHstoTcsi mojoxkeHust yacred 1 u 4 crareu 3 denepanbHOro

3akoHa ot 31 uronst 2020 r. N 247-03

4.1. Ilpm nDpojaxke OTAEIBHBIX BHUAOB TEXHUYECKH CIIOKHBIX TOBAPOB C IPEABAPUTEIBHO

YCTQHOBJICHHBIMM ~ IPOrpaMMaMHM  AJsl  JIEKTPOHHBIX  BBIUMCIUTENBHBIX  MAIIMH  MOTPEOUTEINIO
o0ecreynBaeTcsi BO3MOXKHOCTh HCIIOJIb30BaTh OTACIbHBIC BUABI TEXHHUECKH CIIOKHBIX TOBapOB C
IIPEIBAPUTEIBHO YCTAHOBJIEHHBIMH ITPOTPAMMAMH JUISl DJIEKTPOHHBIX BBIYMCIMTEIBHBIX MAIIMH, CTPAaHAMU
IIPOUCXOXKAECHUS KOTOpPbIX sBIsItOTCS Poccuiickass ®enepauus Win JIpyrHe TrocyqapcTBa - UIJIEHBI
EBpa3suiickoro 5KOHOMHYECKOTO cOr03a. [lepeueHb OTHENBHBIX BUAOB YKAa3aHHBIX TEXHUYECKU CIIOKHBIX
TOBAapOB, IOPsI0K COCTABICHUS U BEICHUS NEPEYHs IPOrpaMM Uil 3JIEKTPOHHBIX BBIYMCIUTEIBHBIX
MalIllMH, CTPAHAMH IIPOUCXOKIEHHS KOTOPBIX ABJAOTCS Poccniickas Denepanys WM Apyrue rocyaaperaa
- yieHbl EBpa3uiickoro 3KOHOMUYECKOT0 COI03a U KOTOPbIE JOJDKHBI OBITh MPEABAPUTEIHHO YCTAHOBJICHBI,
U TOpSNOK HX TPEeABAPUTEIbHOM YCTAHOBKM, BKJIOYas TpeOOBaHUS K (DYHKIMOHUPOBAHMIO,
onpenenstores [IpasurenscrBom Poccniickont denepanun.

TAPAHT:

Ao63ar11 BTopoii mynkra 4.1 Berynaer B cuity ¢ 1 uronst 2021 r.

[IpenBapuTeNbHO YCTaHOBJIIEHHBIE MPOTPAMMBI JUISI JJIEKTPOHHBIX BBIYMCIUTENBHBIX MAalluH,
UCTIOJIb3yeMble MOTpeOuTeNeM Ha OTAEIbHBIX BHJAX TEXHUYECKH CIOXKHBIX TOBAapoOB I JOCTyHa K
nHpopMmanuu Ha cailiTax B HWH(OOPMAIMOHHO-TEIEKOMMYHUKAIIMOHHOW ceTu "MHTepHer", MOJKHBI
o0ecreynBaTh BO3MOXKHOCTh HCHOJB30BaHUS 0€3 JIOMOJHUTENBHBIX HAacTpoeK (M0 YMOIYaHHIO)
MOMCKOBOM CHCTEMBI, CTPAHOM MPOUCXOXKIECHHUS KOTOpoH siBisiercst Poccuiickas denepauuss Wid Apyrue
rocyiapcrsa - uijaeHsl EBpa3sumicKOro SKOHOMHMYECKOTO COK03a, B IOpPSAAKE, YCTaHOBIEHHOM
[IpaButenscTBOM Poccuiickoit @enepannu. TpeOoBaHUS K yKa3aHHOW MOMCKOBOW CHUCTEME U TIOPSIOK €€
omnpeneneHus ycranasiauparorcs lIpasurensctBom Poccuiickon @enepanuu.

[IpenBapuTENbHO YCTaHOBJIIEHHBIE MPOTPAMMBI JUISI JJIEKTPOHHBIX BBIYMCIUTENBHBIX MAalluH,
UCTIOJIb3yeMble OTPEOUTENEM Ha OTACIBHBIX BUAX TEXHHUECKHU CJIOXKHBIX TOBAPOB, JOJDKHBI B TOM UHUCIIE
BKJIIOYATh MHOTO(YHKIIMOHAIBHBIN cepBUC 0OMeHa nHbopMaluel, a TakyKe IporpaMmy JUist 3JIeKTPOHHBIX
BBIYUCIUTENBHBIX MAIlIMH, KOTOpas NMpeJHa3HayeHa Ui MOUCKA, IPOCMOTpa M MPHOOPETEHUsT IPOTrpaMM
JUISL DJIEKTPOHHBIX BBIYMCIUTENbHBIX MAIIWH, MPUMEHSIEMbIX MOTPEOUTENSIMU C HCIOJIb30BaHUEM
TEXHUYECKU CIIOKHBIX TOBAPOB (Jajiee - €AMHBIN Mara3uH MPHIOKEHH), U (PYHKIIMOHUPOBAHHE KOTOPOM
OCYIIECTBIISIETCSI C YYETOM OCHOBHBIX IPUHIIMIIOB, YTBEPKIAeMbIX (elepalibHBIM  OpPraHoOM
UCTIOJTHUTENIEHOW BJIACTH, OCYLIECTBISIONIMM (YHKIMU 1O BBIPAOOTKE M peau3alli T'OCYAapCTBEHHOM
MOJIMTUKA ¥ HOPMAaTUBHO-TIPAaBOBOMY pEryjIHpoOBaHUI0 B cdepe HHPOPMAIMOHHBIX TEXHOJIOTHUH.
@denepanbHbIi Oprai UCIOJTHUTEIHHON BIACTH, OCYIIECTBISIONNI (PYHKIMHU MO BEIPAOOTKE U pean3aiu
roCy/IapCTBEHHOW MOJUTUKH U HOPMAaTHUBHO-NIPAaBOBOMY PETYJIHPOBaHHIO B cdepe HHPOPMALMOHHBIX
TEXHOJIOTHH, TaKXe YTBEPXKAAET II€peueHb IMPOrpaMM JUIsl 3JEKTPOHHBIX BBIYUCIMTEIBHBIX MAIIWH,
pa3MeIaeMbIX B €AMHOM Mara3uHe MpUJI0KEeHUH B 00s13aTeIbHOM TOPSIZIKE.

TAPAHT:

Co3manrie U (QYHKIIMOHMPOBAHWE C€IMHOTO Mara3uHa TPHIOKEHHH 00eCTIeunBarOTCs ONPEACTICHHBIM
pemenueM [IpaBurenscrBa PO Brnagensiiem caiita u (Uin) cTpaHUIlsl caifta B cetu "UnTtepuet", u (viin)
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3axon P® ot 7 pepans 1992 1. N 2300-1 "O 3ammre npaB notpeduteneii” (¢ MN3MEHEHUSIMH U TOTIOJTHEHHUSIMH)

MH(OPMAIIMOHHOW CUCTEMBI, U (MJTH) MPOTPAMMBI JUISI SJICKTPOHHBIX BBIUMCIUTEIBHBIX MAIIMH, KOTOPBIC
npeAHa3HauyeHbl W (WJIM) MCIHOJIB3YIOTCS HMX TIOJB30BATENSIMH IS TPENOCTaBICHUS W (WJIN)
pacmpocTpaHeHHs] TMOCPEICTBOM CO3JAaHHBIX HMMH IEPCOHAJBHBIX CTpaHUI] HWHPOpMAIMK Ha
roCyJapCTBEHHOM si3bIKe P®D, rocymapCcTBEHHBIX S3BIKaX PECIyOJIMK B cocTaBe PD miam WHBIX sI3bIKAX
HaposioB P®d, Ha KOTOpPBIX MOXET PACHPOCTPAHITHCS pEKJIaMa, HalpaBieHHAass Ha MPHUBJICYCHHUE
BHUMaHUs TMOTpeOuTeNnel, HaxoAsmmxcs Ha Tepputopuud PD, m goctynm K KOTOPHIM B TOM YHCIIE
OCYILECTBJISICTCS C HCIOJIb30BAaHUEM IIPEABAPUTEIILHO YCTAHOBJIEHHBIX HA OTHEJIBbHBIE TEXHUYECKHU
CJI0’KHBIE€ TOBApPbI MPOTPAMM ISl AIEKTPOHHBIX BEIYMCIUTEIbHBIX MAIIMH

Wndopmarius 06 M3MEHEHHSX:

Cr ar ba 4 gonosmena nyHKT oM 4.2 ¢ 1 ceHnt a0pa 2025 r. - Penepabapiii 3ak0H oT 7 mrong 2025 r. Ne
194-D3

4.2. Ilpu mpojake M HCIOJIB30BAHUU OTACIBHBIX BHJOB TEXHUYECKH CIIOKHBIX TOBAapoOB C
IIPEIBAPUTEIBHO YCTAHOBICHHBIMU NIPOrPaMMaMHM I JIEKTPOHHBIX BBIUMCIMTEIbHBIX MAIINH, BKIIIOYAs
€MHBIN Mara3uH NPHIOKCHUH, 00E€CIIeYMBACTCS OTCYTCTBHUE CIICIYIONTUX YCIOBHUH:

1) mpUBOASIIMX K OTPAHUYCHUIO BO3MOXKHOCTU TNPHOOpeTeHHs (YCTAHOBKH) IMPOTpaMM JUis
JJIEKTPOHHBIX BBIYUCIIATENBHBIX MAIIUH C HCIIOJIB30BAHUEM €MHOIO MarasuHa IpUII0KCHH;

2) TUpUBOAAIIMX K OrPAHUYECHUIO WIM HEBO3MOXHOCTH HCHOJB30BaHUS (YHKIIMOHAIBHBIX
BO3MO>KHOCTEM IIPEIBAPUTEIBHO YCTAHOBIICHHBIX B COOTBETCTBUH C IOJIOKEHUSMH HACTOSIIEH CTaTbU
IIPOrpaMM IS AIEKTPOHHBIX BBIUMCIMTEIbHBIX MAIlIMH, BKJIIOUYasl €AMHBIN Mara3uH MpUIOKEHHM, a TaKkKe
OporpaMM Ul  3JEKTPOHHBIX BBIUMCIUTENBHBIX MAIUH, I[PHOOPETEHHBIX (YCTAHOBJIEHHBIX) C
UCIIOJIb30BAaHUEM E€IMHOTO Mara3uHa NpPUIOKEHUH (B TOM YHCIE YCIOBUHM, OTPaHMYMBAIOIINX IOUCK,
OOHOBJICHHE MPOrpaMM JUIsl JIEKTPOHHBIX BBIUMCIUTEIbHBIX MAIlUH, YIpPABICHHE HX HACTpoOiKamH,
o0ecrieyeHHe B3aUMOJCHCTBUS C MOTPEOUTENSIMH, HANpaBICHWE WM YBEJIOMJICHUH, YCIIOBHIA,
IpeyCcMaTpUBAIOIIUX IPUMEHEHHE 0COOBIX TpeOOBaHUM K (POPMUPOBAHUIO LIEH HA YCIIYTH, OKa3bIBaeMble
B paMKax €IMHOI0 Mara3uHa HIpPWJIOKEHUH WIM IpPH HCIOJIB30BAHUM IPOTPaMM JUIsl 3JIEKTPOHHBIX
BBIUMCIIUTENbHBIX MalllMH, NPUOOPETEHHBIX (YCTAaHOBJIEHHBIX) C MCIIOJb30BAaHMEM €IUHOIO Mara3uHa
NPUIOKEHUH, 700 NPUBOAAIIMX K OrPaHMUYCHHIO (DYHKIIMOHAIBHBIX BO3MOXKHOCTEH TEXHUYECKU
CJIO’KHOT'O TOBapa IPH UCHOIb30BAHUU IPOTPAMMBI AJIs JICKTPOHHBIX BEIUMCIUTEIbHBIX MAIIIKH);

3) mpUBOAAIIMX K OrPAaHUYEHHUIO CHOCOOOB OIIaThl C MCIOJIb30BAaHUEM €IUHOIO Mara3uHa
NOPUIOKEHUH TpH MpUOOpETeHUH (YCTAHOBKE) M HCIOJIb30BAHUU MPOrpaMM Ul  3JIEKTPOHHBIX
BBIUMCIUTEIbHBIX MAIIHH.

Wndopmarus 06 H3MEHEHHSX:
Cr ar ba 4 gomnosHera nyHKT oM 4.3 ¢ 1 mapr a 2027 r. - @DeqepasbHblid 3ak0H 0T 26 mroHS 2026 1. Ne
210-@3
CM. 6yayIIyIO PeqaKIHIo
DenepampabiM 3ak0HOM 21 exabpsa 2004 1. N 171-D3 B IyHKT 5 BHECEHbI H3MEHEHHA
CM. T eKcT NYHKT a B IIPEJbIJYINEH PEaaKLHH
5. Ecnm 3akoHaMyu MM B YCTAaHOBIEHHOM UMM IOpSAKE HPEIYCMOTPEHBI 00s3aTeNbHbIe

TpeboBaHus K ToBapy (pabore, ycimyre), IpojaaBel] (MCIOIHUTENb) 0053aH MepeaaTh MOTPEOUTEN0 TOBAp
(BBIMIOJTHUTB PabOTY, OKa3aTh YCIYTYy), COOTBETCTBYIOIIHMI 3TUM TPEOOBAHUSM.

Cratea 5. IlpaBa u 00sf3aHHOCTH W3TOTOBUTENS (MCHOJHUTENS, MPOJAaBLa) B 00JACTH
YCTAQHOBJICHHSI CPOKa CIIY>KOBI, CPOKa FOJJHOCTH ToBapa (paboThl), a TaK)Ke FapaHTUHHOTO
cpoka Ha ToBap (paboTy)

TAPAHT:

CM. DHUUMKIIONEINN U IPYTrMe KOMMEHTApHUH K CTaThe S5 HACTOSILEro 3aKOHa

Cwm. cxemy "Cpok rogaoctu. ['apantuiinsiii cpok. Cpok cimyxObr"

Wndopmarus 06 H3MEHEHHSX:
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DenepanbHbiM 3aK0HOM 0T 21 nekabps 2004 r. N 171-D3 B nyakT | BHECEHbI H3MEHEHHA

CM. T eKcT IYHKT a B IPEJBIAYINCH pejaKHH
1. Ha ToBap (paboTy), mpenHa3HAYeHHBIA HJs JUIUTEIHHOTO WCMOJIb30BAaHUS, H3TOTOBUTEND
(MCTIONTHUTENb) BIIpaBe YCTAHABIMBATH CPOK CIYXOBI - MEpHOA, B TEUEHHE KOTOPOTO H3TOTOBUTEINb
(ucnostHUTENB) 00s3yeTCsl 00ecreYnBaTh MOTPEOUTETI0 BO3MOKHOCTh MCIOJIB30BaHUs TOBapa (paboThl)
M0 HA3HAYCHUIO U HCCTU OTBCTCTBCHHOCTD 3a CYHICCTBCHHLIC HCAOCTATKU Ha OCHOBAHUU ITYHKTA 6 craTbu
19 u nyukTa 6 ctateu 29 HacTOAIIETO 3aKOHA.

Wndopmarus 06 M3MEHEHHSX:

Denepamabiv 3akoHOM 0T 21 gexabpsa 2004 r. N 171-D3 B nyHKT 2 BHECEHBI H3MEHCHHA

CM. T eKcT NYHKT a B IIPEJbIJYINEH PEAaKLIHH
2. WszrotoButenb (MCHOTHUTEIL) OOs3aH YCTAaHABIWBATh CPOK CIY)KOBI TOBapa (paboThI)
JUIUTETILHOTO TIOJB30BAaHUS, B TOM YHCIE KOMIUICKTYIOIIUX W3MIEIHA ([IeTalel, y3/I0B, arperaroB),
KOTOPBIE 110 MCTEYCHUHU ONPEICICHHOTO TMePHoia MOTYT MPEACTABIATh OMACHOCTD ISl )KH3HH, 3JJOPOBbS
NOTpeOUTENs], IPUUUHSITH BPEJl €r0 NMYIIECTBY MU OKpYXKaroIlei cpere.

Wndopmarus 06 H3MEHEHHSX:

DenepanbHbIM 3aK0HOM OT 17 nekabps 1999 r. N212-D3 B nyHKT 3 BHECEHBI H3MEHECHHA

CM. T eKCT NYHKT a B IMPEJbLIYIICH PENAKIIHA
3. Cpok ciyx0bl ToBapa (paboTbl) MOXKET MCUUCIATHCS €IUHUIIAMU BPEMEHH, & TaKKE HHBIMHU
eIMHUIIAMH W3MEpCHHUs (KWJIOMETpaMH, METpaMH M MPOYMMH €IWHUIIAMHA HW3MEPEHUS HUCXOIs U3
(GYHKIMOHATIBHOTO Ha3HAYCHUS TOBapa (pe3ynbraTta paboTh)).

Wndopmarus 06 H3MEHEHHSX:
DenepanbHbIM 3aK0HOM 0T 21 nekabps 2004 r. N 171-D3 B nyakT 4 BHeCEHbI H3MEHEHHA

CM. T eKcT MYHKT a B MPeAbIAVIICH peiaKiHd
4. Ha npoayKThl muTaHust, napHrOMEpHO-KOCMETHYECKUE TOBAPHI, METUKaMEHTHI, TOBAPBI OBITOBOM
XUMHUHU U HWHBIE TI0JI0OHBIE TOBApHI (PaOOThI) H3TOTOBUTENb (HMCIIOIHUTENB) 00513aH YCTaHABIMBATH CPOK
TOJHOCTH - TIEPHOA, 10 WCTEYCHHH KOTOpOro ToBap (paboTa) CUYMTACTCS HEMPHUTOTHBIM  JUIS
UCTIOJIb30BaHUs TT0 Ha3HAYEHUIO.

Wndopmarus 06 M3MEHEHHSX:

@DenepabHBIM 3aK0HOM OT 17 qekabps 1999 . N 212-D3 B nyHKT 5 BHECEHBI H3MEHCHHS

CM. T eKcT NYHKT a B IIPEJbIJYINEH PEaaKLHH
5. Tlponaxxa ToBapa (BBITTOJTHEHHE PAOOTHI) MO WCTEUYECHUW YCTAaHOBJICHHOTO CPOKa TOTHOCTH, a
TaKXe ToBapa (BBHINOJIHEHHUE Pa0dOThI), HA KOTOPBIH JOJKEH OBITh YCTAHOBJICH CPOK TOJHOCTH, HO OH He
YCTaHOBJICH, 3aIPEIAcTCs.

Wndopmarus 06 H3MEHEHHSX:

DenepanbHbiM 3aK0HOM 0T 21 nekabps 2004 r. N 171-D3 B nyHKT 6 BHECEHBI H3MEHECHHA

CM. T eKCT NYHKT a B MPEAbLIYIICH PEAAKIHA

6. M3roTroButens (MCIOIHUTEINB) BIPaBE yCTaHABINBATH Ha TOBap (paboTy) rapaHTUHHEIN CPOK -
MepuoJl, B TECUCHHE KOTOPOTO B cliydae OOHapyKeHHs B ToBape (paboTe) HeaocTaTka H3TOTOBUTEIH
(MCTIONMHUTENH), MPOJABEl, YMOJIHOMOYEHHAs OpTaHMU3AlMs WU YIOJHOMOYEHHBIM WHINBUAYATbHBIN
IpeapUHUMATEh, UMIOPTEP 00s3aHbl YIOBIETBOPUTH TPEOOBaHUS MOTPEOUTENs, YCTaHOBJICHHbIE
cratesiMu 18 1 29 HacTosero 3akoHa.

WzroroBuTenp BOpaBe MPUHATH 00s3aTENILCTBO B OTHOLIEHHMM HEIOCTaTKOB  TOBapa,
OOHApY)KEHHBIX 110 HCTEYCHHWU YCTAHOBJICHHOIO UM TapaHTUHHOTO CpoKa (JOTMOJIHUTENIBHOE
00513aTeILCTBO).

Conepxanue  JONOJHHUTEIBHOTO  00s3aTeNbcTBA  M3TOTOBUTENS, CPOK JCHCTBUSL  TaKOTO
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00s13aTeNBLCTBA U MOPSIIOK OCYIIECTBICHUS TOTPEOUTENIEM MPaB IO TAKOMY 005S3aTeIbCTBY OMPEEISIFOTCS
U3TOTOBUTENIEM.

Wndopmarus 06 M3MEHEHHSX:

Denepamabiv 3aK0HOM 0T 21 gexabpsa 2004 r. N 171-D3 B nyHKT 7 BHECEHBI H3MEHCHHUA

CM. T eKcT NYHKT a B IIPEJbIJYINEH PEAaKLHH

7. IlpomaBen BIpaBe YCTAHOBUTb HAa TOBAP TapaHTUMHBIA CPOK, €CIM OH HE YCTaHOBJICH
M3TOTOBUTENIEM.

[Ipoxagen BripaBe NMPUHATH 00s3aTEIBCTBO B OTHOILIEHUH HEJOCTATKOB TOBapa, OOHAPYKEHHBIX 10
UCTEYEHHUHU TapaHTUIHOTIO CPOKaA, YCTAHOBJIECHHOTO U3TOTOBUTENEM (AONOIHUTENBHOE 0043aTEIbCTBO).

CopneprkaHue JOMOJHUTEIHLHOTO 0053aTENIbCTBA MPOABIIA, CPOK ACUCTBUS TAKOTO 005A3aTENIbCTBA U
HOPSIIOK  OCYILECTBIEHUS MOTPEOUTENIEM MpaB 0 TaKOMY OO0S3aTENbCTBY ONPEAEISAIOTCS J0IOBOPOM
MEXIy TOTPEOUTENIEM U TPOIABIIOM.

Wndopmarus 06 H3MEHEHHSX:

DenepasbHbIM 3aK0HOM OT 21 nekabps 2004 r. N 171-D3 cr at b2 5 40M0JIHEHA IVHKT OM 8
8. MsroroBurens (mpojiaBell) HECET OTBETCTBEHHOCTh 3a HEIOCTAaTKU TOBapa, OOHAPY>KCHHBIC B
TEUCHHE CPOKA JCHCTBHS JAOMOIHUTEIHHOTO 0053aTENIbCTBA, B COOTBETCTBHUH C a03aIleM BTOPLIM TYHKTa O
cTaTey 18 HacTosIIero 3aKoHa, a Mocjie OKOHYAaHUS CPOKa JCHUCTBUS TOMOJHUTEILHOTO 0053aTeNbCTBA - B
COOTBETCTBUU C ITYHKTOM 5 cTaThu 19 HacTosiero 3akoHa.

Wndopmarus 06 M3MEHEHHSX:

CT at b4 6 u3meHera ¢ 1 mapr a 2027 r. - DengepabHbIH 3aK0H 0T 26 uroia 2026 r. Ne 266-D3

CM. OyayIyFo penaKIHio
Cratrps 6. OO0s3aHHOCTh H3TOTOBUTENS OOECHEYUTh BO3MOKHOCTh PEMOHTA U TEXHHUYECKOTO
o0CITy>)KMBaHMs TOBapa
TAPAHT:

CM. DHUUKIIONEINH, TIO3UIIMH BBICIIUX CYAOB U Apyrue KOMMEHTapuu K cTaThe 6 HacTosAUlero 3akoHa
M3rotoButens 00s13aH 00eCleYUTh BO3MOKHOCTH HCIOJB30BaHUS TOBapa B TEUEHHE €ro CpoKa
CITy>KOBI. J{71s1 3TOM L1eIM M3rOTOBUTENL O0ECIIEYMBAET PEMOHT U TEXHHUYECKOE 0OCITyXKMBaHHE TOBapa, a
TaKk)K€ BBIIYCK U IOCTaBKY B TOPIOBbIE W PEMOHTHBIE OpPraHHU3allMM B HEOOXOAMMBIX NJIsI PEMOHTA U
TEXHUYECKOTO O0CITYy)KHBaHUSI 00bEME M aCCOPTUMEHTE 3aracHbIX YacTel B TeUeHHE CpoKa MPOU3BOJACTBA
TOBapa M IMOCJe CHATUS €r0 C MPOM3BOJCTBA B TEUEHUE CPOKa CIYX OBl TOBapa, a MpH OTCYTCTBUHU TAKOT'O
CpOKa B TEUECHHUE JIECATH JIET CO JHs MepeJadn TOBapa NOTPEOUTEITIO.

Cratpa 7. [IpaBo notpeburens Ha 6€30MaCHOCTh ToBapa (paboThI, YCIYTH)
TAPAHT:

Cwm. 9HHI/IKJ'IOI'[€I[I/II/I, IMMO3UIMU BBICHIUX CYAOB U APYIH€C KOMMCHTAPUHU K CTAThHC 7 HaCTOAIICTO 3akoHa

Cwm. cxemy "be3zonacHocTs TOBapa"

Wndopmarus 06 H3MEHEHHSX:
DenepanbHbIM 3aK0HOM OT 17 nekabps 1999 r. N212-D3 B nyakT | BHeceHbI H3MEHEHHA

CM. T eKCT NYHKT a B IPEABIAYVINCH PEAAKIIHA

1. IToTpeburens uMeeT mpaBo Ha TO, YTOOBI ToBap (paboTa, yciyra) mpu OOBIYHBIX YCIOBHUSAX €TO
UCTIOJIb30BaHUs, XPAaHECHUS, TPAHCTIOPTUPOBKH M YTHIIM3allMU ObUT O€30mMaceH Ui JKU3HH, 370POBbS
NOTpeOUTENs, OKPY)KAIOLIEH Cpe/bl, a TaKXKe He MPUUMHSI Bpel UMYyIIecTBY norpedutens. TpeGoBanus,
KOTOpBIE€ JIOJDKHBI OOecreunBaTh O€30MacHOCTh ToBapa (padoThl, YCIYTH) IS KU3HU M 3JI0POBbS
NOTpeOUTENs, OKpYyXalollei Ccpeabl, a TaKkKe IMpeNoTBpalleHue NPUYMHEHHUS Bpelda HMYILECTBY
NOTPEOUTENS, SBIAIOTCS OOS3aTENbHBIMH WM YCTAHABIMBAIOTCS 3aKOHOM HWJIM B YCTAaHOBJICHHOM MM
HOPSIZIKE.

2. MsroToBuTenb (MCMOJHUATENB) 00s13aH 0OecTieunBaTh 0€30MMaCHOCTh TOBapa (paboThl) B TEUCHHUE
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Al

3axon P® ot 7 pepans 1992 1. N 2300-1 "O 3ammre npaB notpeduteneii” (¢ MN3MEHEHUSIMH U TOTIOJTHEHHUSIMH)

YCTAHOBJICHHOT'O CPOKa CITY>KOBI MJIM CPOKa FOJTHOCTH ToBapa (padoThr).

Ecnu B COOTBETCTBUM C TTYHKTOM | CTaThu 5 HACTOSIIETO 3aKOHA U3TOTOBHUTENb (MCIIOJHUTEINb) HE
YCTaHOBWIJI Ha ToBap (paboTy) Cpok CiyxObl, OH 00s13aH 0OecreunuTh 0€30ImacHOCTh ToBapa (paboThl) B
TEUYEHUE JCCITH JIET CO THs mepeadn ToBapa (paboTel) MOTpeOUTeIo.

Bpen, npuurHeHHBIH )KU3HU, 310pPOBBIO HJIM UMYILECTBY OTPEOUTENS BCIEACTBUE HEOOSCTICUCHHS
O6e3omacHOCTH ToBapa (paboThl), MOICKUT BO3MEIICHHIO B COOTBETCTBHUH CO CTaThell 14 HACTOSIIETO
3aKoHa.

3. Ecim nmma  Ge3omacHOTO HCIONB30BaHUS ToBapa (paboThl, YCIyTH), €ro XpaHeHHS,
TPAHCHOPTHPOBKH M YTWJIM3ALUU HEOOXOAMMO COOJIOJATh CIeHUAlIbHBIE MpaBuia (Jajnee - MpaBHiIa),
W3TOTOBUTEINH (MCIIOJIHUTENH) 00s13aH yKa3aTh STH MPaBHJIa B CONPOBOIUTEIHHON TOKYMEHTAIIUNN Ha TOBAp
(paboty, yciyry), Ha STUKETKE, MAPKUPOBKOW MM MHBIM COCOOOM, a TMpojaBel (MCHOIHUTENb) 0053aH
JIOBECTH ATH MPaBHJIA 10 CBEACHUS IOTPEOUTEIIS.

Wndopmarius 06 M3MEHEHHSX:
@DenepaHbIM 3aK0HOM OoT 21 nekabps 2004 r. N 171-D3 B nyHKT 4 BHECEHBI H3MEHCHHS

CM. T eKcT IYHKT a B IIPebLAYIICH PeJaKIHH
4. Ecnu Ha TOBaph! (paboThI, YCIYrH) 3aKOHOM WJIM B YCTAHOBJICHHOM UM TOPSJIKE YCTaHOBJICHBI
oOsi3aTenbHbIe TpeOOBaHUS, OOCCIEYHMBAIONINE MX OE€30MaCHOCTh JUISl JKM3HHU, 3J0POBBSI MOTPEOUTES,
OKpYXKarollel cpefpl U MPEJOTBpAIICHUE MPUYMHEHUS BpeIa UMYIIECTBY MOTPEOUTENS, COOTBETCTBUE
TOBapoB (paboT, yCIyr) yKa3aHHBIM TPEOOBAHUSAM IOJICKUAT 0053aTEIILHOMY ITOJITBEPKIACHHUIO B TIOPSIKE,
npeaAyCMOTpCHHOM 3aKOHOM W MHBIMHU IIPABOBBIMU aKTaAMMU.
TAPAHT:

Cornacao ®enepanmpHomy 3akoHy ot 27 nekabps 2002 1. N 184-d3 o00bekTOM 00s3aTEILHOU
cepTuUKAIM MOXKET OBITh TOJBKO MPOMYKIHMS, BBITyCKaeMmasi B OOpallleHHe Ha TEePPUTOPUHU
Poccuiickoit @enepaunu. Cm. Mupopmanmonnoe nucemo I'occranmapra PO ot 11 mrons 2003 r. N
BK-110-28/2522
He nmomyckaercs mpomaka ToBapa (BBIIONHEHWE pabOThI, OKa3aHWE YCIYrH), B TOM YHCIE
UMITIOPTHOTO TOBapa (paboTel, yciayru), 6e3 wuHopMmanuu 00 00sA3aTEIBPHOM TOATBEPKIACHUH €T0
COOTBETCTBUS TPEOOBAHUSIM, YKA3aHHBIM B ITYHKTE | HACTOSIIEH CTaThH.

Wndopmarus 06 H3MEHEHHSX:

Cr ar b5 7 gonosHeHa myHKT oM 4.1 ¢ 5 qexkabps 2022 r. - @DenepaibHbli 3aK0H oT 5 gekabpsa 2022 r.
Ne 478-D3
4.1. He nomyckaerca mnpojaxa ToBapa, B TOM YHCIE HMMIIOPTHOIO TOBapa, COJEPKALIETO
UHPOPMALIMIO, 3a PacCHpOCTPAHEHUE KOTOPOH NpeayCMOTpeHa aJAMHMHUCTPAaTHBHAs WM YroJOBHas
OTBETCTBEHHOCTb.

Wndopmarus 06 H3MEHEHHSX:

DenepabHbIM 3ak0HOM 0T 18 mromg 2011 r. N 242-D3 B IyHKT 5 BHECEHBI H3MEHECHHS, BCT YIAFOIUIHE B
cunyc I asrycra 2011 r.

CM. T eKCT NYHKT a B INPEABIAVINCH PEAaKIIHA

5. Eciam ycTaHOBIEHO, YTO TIPpU COONIIOJCHHHM TIOTPEOMTE]IeM YCTAHOBJICHHBIX TPaBUII
UCTIOJIb30BaHUS, XPaHEHHsI UM TPAHCIIOPTHPOBKH TOBapa (paboThl) OH NPUUYUHSET WIM MOKET IPUIYUHHUTD
BpEIl )KU3HH, 3I0POBBIO M MMYIIECTBY MOTPEOUTENS, OKPYXKAIOIIEH Cpele, N3rOTOBUTENh (MCIIOTHUTEb,
npojiaBer) 00s3aH He3aMeJUIMTENbHO MPHOCTAHOBUTH €r0 MPOU3BOJCTBO (peajH3alfio) A0 YCTPaHCHHS
NPUYMH Bpella, a B HEOOXOAUMBIX CIy4asX MPUHATh MEPHI 10 H3BIATHIO €ro M3 000pOTa W OT3BIBY OT
notpedurens (moTpeduTeneii).

Ecnu npuyuHbBI Bpea yCTpaHUTh HEBO3MOXKHO, H3TOTOBUTENb (MCIIOTHUTENb) 00SI3aH CHATH TaKOM
ToBap (paboTy, yciayry) ¢ Npou3BOACTBA. IIpM HEBBIMOIHEHUH H3TOTOBHUTEIEM (MCIIONHUTEIEM) 3TOM
00513aHHOCTH YIOJTHOMOYCHHBIN (eepaabHblii OpraH HWCIOJTHHUTEIBHOW BIACTH MPHHUMAET MEpHI 1O
OT3BIBY Takoro ToBapa (paloThl, yCIyrH) C BHYTPEHHEro pbIHKa M (WJIHM) OT TMOTPEOHTENs WIH
noTpeOuTeNel B MOPSIKE, YCTAHOBICHHOM 3aKOHOAATeIbcTBOM Poccuiickoit deneparuu.
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3axon P® ot 7 pepans 1992 1. N 2300-1 "O 3ammre npaB notpeduteneii” (¢ MN3MEHEHUSIMH U TOTIOJTHEHHUSIMH)

YOBITKH, TPUYUHEHHBIE MOTPEOUTENIO B CBS3U C OT3BIBOM TOBapa (paboThl, YCIYTH), MOJJICkKAT
BO3MEIICHHUIO U3TOTOBUTENEM (UCIIOJIHUTEIIEM) B ITIOJIHOM 00bEME.
6. YTpatun cuiy.

Wndopmarus 06 H3MEHEHHSX:

CM. T eKcT IyHKT a 6

Cratba 8. [IpaBo norpedOutens Ha nHPOpMaLHIO 00 U3rOTOBUTEINE (UCIIOJIHUTENE, TIPOAABIIE) U O
ToBapax (paboTax, ycimyrax)
TAPAHT:

Cwm. BHHI/IKHOHGHI/II/I, IMMO3UIMU BBICHIUX CYAOB U APYIH€ KOMMCHTApPUHU K CTAThHC 8 HAaCTOALICTO 3akoHa
1. IlotpeOutens BmpaBe NOTpeOOBaTH NPENOCTABICHUS HEOOXOAMMOW W  JOCTOBEPHOM
uHpopmanuyn 00 U3roTOBUTENE (MCIIONHUTENE, MPOJABIE), PEKUME €ro padOoThl U PeaTu3yeMbIX UM
ToBapax (paborax, yciayrax).

Wndopmarius 06 M3MEHEHUSX:

Ilynkr 2 mzmenen ¢ 1 mapr a 2026 r. - DegepabHpli 3ak0H 0T 24 urorsg 2025 T. Ne 168-D3

CM. [peabLIyIyIo peAaKIHIo
2. VkazaHHas B NyHKTe | HacTosmedl crtaTbu MH(POpPMANMs B HATJSTHOM M JOCTYIMHOH (opme
JOBOAUTCA OO0 CBCACHUA HOTp€6HTeHeﬁ IIpUu 3aKIOYCHHUU JOTrOBOPOB KYIUIM-TIIPOAAXU WU OOTrOBOPOB O
BBITIOJIHEHUH padoOT (OKa3aHWUW YCIYr) CIocoO0aMu, MPHUHSATHIMH B OTIEIBHBIX chepax oOCTyKUBaHUS
noTpeduTeneii, Ha PyCCKOM SI3bIKE, a JOMOJHHUTEIBHO, TIO0 YCMOTPEHHUIO W3TOTOBUTENS (MCIOTHUTES,
MPOJIaBIla), HA TOCYAAPCTBEHHBIX SI3bIKaX PECyOIUK M MHBIX S3bIKaxX HapoJoB Poccuiickoit Deaepanmm.

Wndopmarus 06 M3MEHEHHSX:

Crar b 8 gonosHena nyakT om 3 ¢ 1 auaps 2019 r. - @eqepanpapiid 3akod or 29 mrong 2018 . N
250-D3
3. YHnonHOMOYE€HHas OpraHU3alys WX YIOJTHOMOYEHHBIM MHAWUBUIYAIbHBIA MpeANpUHUMATEIb
10 TpeOOBaHUIO MOTPeOUTENS 0053aHBI IPEIOCTABUTh MOATBEP)KICHHE CBOMX MOTHOMOYUH, BHITEKAIOIIUX
13 3aKIFOYEHHOT0 UMH JIOTOBOPA C U3TOTOBUTENIEM (TIPOIABIIOM).

Wndopmarus 06 H3MEHEHHSX:

Hanmernopanne mzmenero ¢ 1 aapapsa 2019 r. - @exgepasbabii 3ak0d or 29 mrong 2018 r. N 250-D3

CM. npepIayIIyIo peaaKiaro
Cratba 9. Undopmanust 06 usroroBurese (MCIOIHUTENE, TPOAABIIE, BIAJAEIbIIE arperatopa)
TAPAHT:

CM. DHUUMKIIONEMH, TO3UIIMU BBICIIHUX CYA0B U APYyrue KOMMEHTAPUU K CTaThe 9 HacTOAIIEro 3aKoHa

Cwm. cxemy "MHdopmanus, npeaocTaBisiemMas morpedurento”

Wndopmarus 06 H3MEHEHHSX:

[lyakt 1 m3menen ¢ [ gaBapsa 2019 r. - @enepaibapii 3ak0H or 29 mrong 2018 r. N 250-D3

CM. peabLIyIyIo peaaKIHIo

1. MsrotoButenb (MCMOJHWUTENb, TPOJABEIl) O0sf3aH JOBECTH JIO CBEACHUS TOTPEOUTENS
dbupMEeHHOE HAMMEHOBaHUE (HAaMMEHOBAHKE) CBOCH OpraHu3allii, MECTO €€ HaXOXKICHHUS (apec) v PeKUM
ee padotsl. [Ipomaser (MCOTHUTENH) pa3MeNIaeT yKazaHHYIO HHPOPMAIIUIO Ha BBIBECKE.

WsrotoButens (MCHOTHHUTENh, TPOJABEN) - HHAWBUAYaIbHBIA MPEANPUHUMATENb - JIOJDKEH
NPEOCTaBUTh IMOTPEOUTENI0 HHPOPMAIMI0 O TOCYAApCTBEHHOM perucrpaud ¥ HauMEHOBaHUU
3aperuCTPUPOBABILETIO €r0 OpraHa.

N3rotoBuTens (mpoaBeir) 00s3aH JOBECTH JI0 CBEICHUS MOTpeOuTens (UpMEHHOC HAMMEHOBAHUE
(HamMEeHOBaHUE), MECTO HAXOXKIEHUS (aapec) U pekuM paldOThl YIMOIHOMOYEHHOW OpraHW3aIlluu WU
YIIOJTHOMOYEHHOTO MHAUBHUIYaIbHOTO MPEAIPUHUMATEIS.
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3axon P® ot 7 pepans 1992 1. N 2300-1 "O 3ammre npaB notpeduteneii” (¢ MN3MEHEHUSIMH U TOTIOJTHEHHUSIMH)

Wndopmarus 06 H3MEHEHHSX:

Cr ar pa 9 gonosmerna nyakT oM 1.1 ¢ 1 gaBaps 2019 r. - @egepaibabii 3ak0d o1 29 mrong 2018 . N
250-D3
1.1. YnonHoMOUYeHHas! OpraHu3alus WA yYIIOJTHOMOUYEHHBIH WHIUBUAYAIBHBINA TPEIIPUHUMATENb
B ciy4dae oOpaimieHus MoTpeOuTeNs 00s3aHbl JTOBECTH JO €ro cBeiAeHus uHdopmanuo o cede u
usroroButene (mpoparie) (hpupMeHHOE HAaMMEHOBaHHME (HAMMEHOBAaHHE), MECTO HaXOXIeHUs (ampec),
pexuM palboThl, FTOCYAAPCTBEHHBIM PETUCTPALMOHHBI HOMED 3allMCU O CO3JaHUM IOPUAMYECKOTO JIUIIA,
damunuio, uMs, OTYECTBO (€CIM HMMEETCs), TOCYJapCTBEHHBI PErucTPalMOHHBIA HOMEp 3aliCH O
rOCy/IapCTBEHHOW perucrpanuu (GU3NYecKoro JiMla B KAa4eCTBE WHIWBUIYaJbHOTO MPEANPUHUMATEIS).
YonHOMOYEHHAsT OpraHu3alvs WM YIIOTHOMOYEHHBIH WHIUBUIYalTbHBIA TPEINPHHUMATEIh BIIPaBE
JIOBECTHU JI0 CBEJIeHUs MoTpeduTenei nHpopManuio o cede MoCpeICTBOM €€ pa3MelIeHHs] Ha CBOEM caiiTe
B MH(OPMAIIMOHHO-TEICKOMMYHUKAIMOHHON cetn "MHTepHer", uHpOpManuio 00 U3roTOBUTENE
(mpoiaBlie) MOCPEICTBOM Pa3MEIlleHUs Ha CBOEM caiiTe B HH()POPMALIMOHHO-TEIEKOMMYHUKAIITMOHHOMN CETH
"NuTepuer” CCBUIKH Ha CTPaHUILLY caura U3TOTOBUTEIS (mponaBua) B
nH(pOpMaAITMOHHO-TEIEKOMMYHUKAIIMOHHOW  cetrn  "HMHTepHer", conepxamryto wuHGoOpMauoo o0
U3rotoBuTene (IpoaaBIie).

Wndopmarus 06 H3MEHEHHSX:

Cr ar pa 9 gonosmerda nyakT oM 1.2 ¢ 1 gaBaps 2019 r. - @egepaibabii 3akod o1 29 mrong 2018 . N
250-D3
1.2. Bnagener arperatopa o0si3aH JOBECTH IO CBEACHHs MOTpeOuTeneit nupopmammmo o cede u
nponasie (ucnosHutene) (pupMeHHOE HaWMMEHOBaHHME (HAMMEHOBAaHME), MECTO HaXOXACHHsS (aapec),
peXuM pabOThI, TOCYAAPCTBEHHBINM PETUCTPAIMOHHBIA HOMED 3allMCH O CO3JaHHUH IOPUAMYECKOTO JIUIIA,
dbamunmio, UMs, OTYECTBO (€CIM HMMEETCs), T'OCYNapCTBEHHBIH PETHCTPALlMOHHBIA HOMEp 3alucH O
rOCY/IapCTBEHHOW perucTpanuu (pu3M4ecKkoro Juila B Ka4eCTBE WHANBUAYAIHHOTO MPEINPUHUMATENS), a
Takke 00 MMEIoIUXCS W3MEHEHUSX B yKaszaHHOW uHopMmanuu. Bragemen arperatopa JOBOIUT 10
CBeICHHsI TTOTpeOuTeneit nHpopMaIiuio o cedbe u mpoaapie (UCIOTHUTENE) MTOCPEACTBOM €€ pa3MelIeHUs
Ha CBOMX caiiTe W (WJIM) CTpaHHIIE caiiTa B MHPOPMAIIMOHHO-TEIICKOMMYHHUKAITMOHHON cetn "MHTepHeT".
Nudopmanuro o mpomaBie (WMCMONHUTENE) BJIaAeel arperaTopa BIOpaBe OBECTH IO CBEICHUS
noTpeOuTeNnel TOCPEACTBOM  pa3MElIeHHWs Ha CBOMX caiite W (WId) CTpaHWIlE caiTa B
UH(POPMALIMOHHO-TEIEKOMMYHHUKAIIMOHHON ceTH "MHTepHeT" cChUTKM Ha CailT nmpojaBia (MCIOJIHUTENS) B
nH(}pOpMaITMOHHO-TEIEKOMMYHUKAITMOHHOU ceTu "MHTepHeT".

Wndopmarus 06 M3MEHEHHSX:

Cr ar b 9 gono/iHeHa nyHKT oM 1.3 ¢ | auBapsa 2019 r. - @exepashpii 3axoH ot 29 nrong 2018 . N
250-D3
1.3. Tlponasen (WCTHOMHUTENH) O0s3aH MPEIOCTABUTH BIAJACIBIYy arperaropa M pa3MecTHUTh Ha
CBOEM caiiTe B HMH(POPMAIMOHHO-TEICKOMMYHUKAIMOHHOW cetn "WHTepHeT" (mpu ero Haauduu)
JIOCTOBEpHYI0 HHpopMaIruio o cebe, ykazaHHyl B MNyHKTe |.2 Hacrosmied cratbu. B ciydae, ecnu
UMEIOTCS M3MEHEHHUS B Takol uH(popmamuu, npojaBen (MCHOJIHUTENb) O0sf3aH B TEUYEHUE OJIHOTO
paboyero OHS C MOMEHTa BHECEHHS B Hee M3MEHEHHIl COOOHIMTH BIaJAENbIly arperaropa o0 3THX
W3MEHEHUSAX U Pa3MECTUTh HMX Ha CBOEM caiiTe B HH()OPMAIMOHHO-TEICKOMMYHHUKAIIMOHHONW CETH
"Untepuer" (mpu ero Hanmuuuu). Bnanener arperatopa o0s3aH BHECTH 3TH WU3MEHEHUS B MH(OPMAITHIO O
npojaBle (MCIONHUTENE) B T€YCHUE OJHOTO pabodero AHs, €CM pa3MelleHHe YKa3aHHOW MH(OopMaIuu
OCYIIECTBIISIETCST Ha  caidiTe Biajenblla arperatopa u (WIM) ero crpaHuie caidta B
UH(POPMALIMOHHO-TEIEKOMMYHUKAIIMOHHON ceTn "UHTepHeT".

Wndopmarus 06 H3MEHEHHSX:

Cr ar g 9 gonosHera nyHKT oM 1.4 ¢ 1 mapr a 2026 r. - @enepanbHbii 3akod or 1 anpens 2025 r. Ne
41-D3

1.4. Bnanenerny arperatopa BIpaBe OOECHEYUTh BO3MOXKHOCTH MPOXOXKIACHUS MPOJABIOM

(McTIOTHUTENIEM ), TIOTPEOUTENEM ayTeHTH(UKAIINK C UCIIOIH30BAHUEM €IMHONW OMOMETPHUYECKON CUCTEMBI
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B cooTBeTcTBUU co crartbeil 10 denepanbHoro 3akoHa ot 29 nexabps 2022 roga N 572-03 "OO6
OCYIIECTBIICHUN WACHTHPUKAINK W (WiIM) ayTeHTHPUKAIMH (DU3UISCKUX JIUI[ C HCIOJb30BaHUEM
OMOMETPHUYECKUX TEPCOHANBHBIX JAHHBIX, O BHECEHUU U3MEHEHUH B OTICNbHBIC 3aKOHOJATEILHBIC AKThI
Poccuiickoit @enepani M NPU3HAHUM YTPATUBIIMMH CUJTY OTAEIBHBIX IMOJOKEHUH 3aKOHOJATEIbHBIX
aktoB Poccuiickoit denepanuun'.

Wndopmarus 06 H3MEHEHHSX:

Cr ar ba 9 gonosHera nyHKT oM 1.5 ¢ 1 mapr a 2026 r. - @enepabHbiid 3ak0d or 1 anpens 2025 r. Ne

41-D3

1.5. Bumagenen arperatopa o00si3aH OCYIIECTBISTh HUACHTU(DUKAIMIO C HCIOIH30BAHHEM

dbenepanbHON TrocynapcTBEHHON uWHMOpManmoHHOW cuctembl "ExwHas cucremMa HICHTH(PUKAIMN |

ayreHTH(UKanuu B HHOpacTpyKType,  oOecreuuBaromeid  MHPOPMAIMOHHO-TEXHOIOTHIECKOE
B3aUMO/ICHCTBHE MH(OPMAIIMOHHBIX CHCTEM, MCHOJb3YEMbIX ISl MPEAOCTABICHUS TOCYJapCTBEHHBIX U
MYHUIIUTNIATBHBIX YCIYT B OJJEKTPOHHON Qopme" (mamee - eamHas cucTeMa WIACHTU(DUKALUU H

ayTeHTU(UKAIMKM) U3BSBUBIIUX JKEJIaHHE MPOWTH TaKyl0 HACHTU(PUKAIMIO M HMEIOIIUX HaMmepeHue
pa3MeCTUTh TPEIOKEHHE O 3aKIIOUEHUH JIOTOBOpa KYIUIM-TIPOJAXH TOBapa (JOroBopa BO3ME3THOTO
OKa3aHUs yCIYT) POCCUMCKUX IOPUAMYECKUX JIUI U PU3NYECKUX JIHII.

Wndopmarus 06 H3MEHEHHSX:

Cr ar b 9 gonomena nyHKT oM 1.6 ¢ 1 mapr a 2026 r. - @egepaipHpli 3aK0H or 1 anpent 2025 1. Ne
41-D3
1.6. Bmanmenmernr arperatopa o0s3aH JOBECTH 10 CBEICHHS MoTpeduTeneld wuHpopManuo o
MPOXOKACHUN UACHTU(DUKAIIMY JTUIIOM, UMEIOIINM HaMEPEHHE Pa3MECTUTh MPEAIOKEHNUE O 3aKITI0UECHUN
JIOTOBOpa KYIUTU-IPOAAXKU TOBapa (I0roBopa BO3ME3THOTO OKAa3aHMsI YCIIYT), C UCIIOJIb30BAHUEM EIMHON
CUCTEMBl UICHTH(PUKAIMU U ayTeHTU(UKAIMKA MOCPEICTBOM pa3MEIIEeHUsI yKa3aHHOW WMHGpOpManuu Ha
CBOMX CaiiTe W (UJTM) CTpaHHUIIC caiiTa B MH(POPMAIIMOHHO-TEIICKOMMYHHUKAITMOHHOM ceTn "UHTepHeT".

Wndopmarus 06 M3MEHEHHSX:
DenepabHbIM 3aK0HOM OT 16 oKkT A0ps 2006 1. N 160-D3 nyHKT 2 H3/I0K €H B HOBOH PEAAKIHH

CM. T eKcT IYHKT a B IIPebLAYIICH PeJaKIHH

2. Ecnu BUI JeSATENBHOCTH, OCYILECTBIISIEMbIM M3rOTOBUTENEM (MCIOJHUTENEM, IPOJABLIOM),
MOJUICKHUT JIUIICH3UPOBAHUIO W (WMJIM) WCIOJNHHUTEIh HMEET TOCYIapCTBEHHYIO aKKPEIUTALHUIO, 0
CBCACHUA HOTp€6I/ITeJI$I JOJI’KHa 6I>ITB JOBEICHA I/IH(bOpMaI_[I/IH O BHJAC AOCATCIBHOCTH H3IOTOBUTEIIA
(ucosHUTENSA, TPOJABIA), HOMEpPE JHUIEH3MH W (WJIM) HOMEpPE CBHUACTEIBCTBA O TOCYAapCTBEHHOM
AKKpeIUTAINH, CPOKAX JACUCTBUS YKa3aHHBIX JIMIICH3UH U (WIJIM) CBUJETEILCTBA, a TakKe HH(OopMaIus o0
opraHe, BBIJIaBIIIEM YKa3aHHbBIC JTUIICH3HIO U (MJTH) CBHICTEIHCTRO.

3. Undopmarus, npeaycMOTpeHHast yHKTaMu | U 2 HACTOSAIIEH CTaThH, HOJDKHA OBITH TOBEICHA
J0 CBEACHUs MOTpPeOUTENeH TakKe TP OCYIISCTBICHUH TOPTOBIH, OBITOBOTO W WHBIX BHIOB
o0cCITy’)KMBaHUs OTpeOUTENICH BO BpEMEHHBIX MOMELICHUAX, Ha pMapKax, C JJOTKOB U B IPYTUX CIIydasx,
€CITM TOPTOBIIs, OBITOBOE W WHBIC BUIBI OOCITY)KUBAHUS TIOTPEOUTENCH OCYIIECTBIISIOTCSI BHE TIOCTOSIHHOTO
MCCTa HAXOXKXACHU: MMPpOoaaBIa (I/ICHOHHI/ITGHH).

Cratpa 10. Uadopmanus o ToBapax (padorax, yciayrax)
TAPAHT:

Cwm. 9HHI/IKJ'IOHCI[I/II/I, IMMO3UIMU BBICHIUX CYAOB U APYIH€C KOMMCHTAPUHU K CTAThHC 10 HaCTOAIICTO 3akoHa

Cwm. cxemy "MHdopmanus, npeaocTaBisiemMas moTpedurento”

1. U3roroButenb (MCHOIHUTENb, MIPOAABEL) 00513aH CBOEBPEMEHHO IMPEIOCTABIATh MOTPEOUTEIIO
HEOOXOAMMYI0 M JOCTOBEpHYIO HH(popmanuio o ToBapax (paborax, ycmyrax), 00eCIeunBaroOIIylo
BO3MOXXHOCTh HMX NPaBHIBLHOTO BbIOOpa. [lo OTAenbHBIM BHAaM TOBapoB (paboT, YCIyr) mepedeHb u
crocoObl JOoBeACHUS MH(pOpMaNHUKM 10 TOTpeOuTeNns ycraHaBnuBaiotcs IIpaBurensctBoM Poccuiickoit
denepanuu.

Wndopmarus 06 H3MEHEHHSX:
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@DenepanmpHbiM  3aK0HOM 0T 21 gexabps 2013r. N363-d3 B myHKT 2 BHECEHBI H3MEHCHHA,
Ber ynaromme B caity ¢ 1 arong 2014 r.

CM. T eKcT NyHKT 4 B IPeJbLIVINeH Peaa Ky

2. Undopmanus o ToBapax (paborax, yciyrax) B 00s13aTEIbHOM TOPSIKE JTOJKHA COJIEPKATh:

HAaUMEHOBAHHME TEXHMYECKOTO perjlaMeHTa WJIA HWHOE YCTaHOBJIEHHOE 3aKOHOIATEILCTBOM
Poccuiickoit ®enepannu O TEXHUYECKOM PETYIUPOBAHMM U CBHJETENLCTBYIOIIEe 00 00sS3aTeIbHOM
MOJTBEPK/IEHUU COOTBETCTBHSI TOBapa 0003HAYCHHE;

CBeIeHUSI 00 OCHOBHBIX MOTPEOMTENBCKUX CBOMCTBAaX TOBapoB (paldoT, yciayr), B OTHOLICHHH
INPOAYKTOB MHUTAHUS CBEACHUS O COCTaBe (B TOM YHCJIE HAUMEHOBAaHUE HCIIOJIb30BAHHBIX B IPOLIECCE
W3TOTOBJICHHSI TPOIYKTOB MUTAHUS MUIIEBBIX T00ABOK, OMOIOTHYECKH aKTUBHBIX N00aBOK, HHpOpMAITU
0  HAIMYUM B  TPOAYKTAX  MNUTAaHUS  KOMIIOHEHTOB,  IOJIYYEHHbIX C  IPHUMEHEHUEM
TeHHO-MHKEHEPHO-MOIU(UIIMPOBAHHEIX ~ OPraHW3MOB, B CIIy4ae, €CJIH COJEpKaHHWe YyKa3aHHBIX
OpPraHU3MOB B TaKOM KOMIIOHEHTE COCTaBJIIE€T Oojiee AEBSATH JECATHIX MPOILIEHTA), MUIIEBONW IEHHOCTH,
Ha3HAYEHUH, 00 YCJIOBUSAX MPUMEHEHHMS M XPAHEHHUs NMPOAYKTOB MUTAHUA, O CHOCO0aX H3TOTOBICHHS
rOTOBBIX Omrof, Bece (00OBEME), Jare M MECTE€ HM3TOTOBJICHHUS M YHAKOBKH (pachacoBKH) IPOIYKTOB
MUTAHMS, a TAK)Ke CBEACHUS O TIPOTHUBOMOKA3AHUSX JUIS UX MPUMEHEHUS TPU OTIEIBHBIX 3a00JICBaHUSIX.
[Tepeuennr ToBapoB (padoT, yciyr), HHGOPMAIHSA O KOTOPHIX JODKHA COAEPKAaTh MPOTHBOTIOKA3AHMS IS
UX TpPUMEHEHHS TpU OTACIbHBIX 3a0oieBaHMAX, yTBepkaaercs IlpaButensctBoM Poccuiickoii
denepanuu;

IIEHY B pYOJsX M yCJOBUS MPUOOPETEHHsI TOBapoB (paboT, ycinyr), B TOM YHCJIE IpU OIUIaTe
TOBapoB (paboT, ycCIIyr) 4epe3 OmpeleieHHOE BpeMsl IMOocie WX Iepefadd (BBITTOJHCHHS, OKa3aHUs)
NOTPEOUTENIO, MOJHYI0 CyMMYy, MOJIEKAIIYI0 BBIJIATE MOTpeOHMTENEeM, M TpaduK IOTAlIeHUs 3TOU
CYMMBI;

TAPAHT:
Cum. @enepanpubiii 3akoH oT 21 mekadps 2013 r. N 353-@3 "O norpedbutensckoM Kpeaurte (3aiime)",
BCTynarowmui B cuity ¢ 1 urons 2014 r.

rapaHTUMHBIN CPOK, €CJIM OH YCTaHOBJICH;

npaBuiIa U ycnoBus 3 (GeKTUBHOro n 6€30MacCHOT0 UCIIOIB30BaHUS TOBAPOB (paboT, yciyr);

uHpopmaruto 00 sHepreTryeckoi 3(PeKTHBHOCTH TOBAPOB, B OTHOIIEHWH KOTOPBIX TpeOOBaHUE O
HAJIMYUU Takod MH(OpMAIMN OMpEAETIeHO B COOTBETCTBUHU C 3aKOHOIATEILCTBOM 00 SHEprocOepekeHIH
Y O TOBBIIIIEHUH YHEPreTHYeCKOor 3 (HEKTUBHOCTH;

CPOK CITY>KOBI MJTH CPOK T'OJTHOCTH TOBapoB (paboT), YyCTaHOBICHHBIN B COOTBETCTBUU C HACTOSIINM
3aKOHOM, a TaK)Ke CBEACHHS 0 HEOOXOIUMBIX NEHCTBUSAX MOTPEOUTENS 10 UCTEUEHUH YKa3aHHBIX CPOKOB
¥ BO3MOXKHBIX TIOCIICJICTBHSIX IPU HEBHITIOTHEHUH TaKUX JCWCTBUMN, €CITH TOBAPHI (PabOThI) MO UCTEUCHUHU
YKa3aHHBIX CPOKOB MPEICTABIAIOT OMACHOCTh ISl YKU3HU, 370POBbsl U MMYIIECTBA MOTPEOUTENS WU
CTaHOBSITCS HETIPUTOHBIMU JIJISl KICTIOIH30BaHUS 110 HA3HAYCHHUIO;

aapec (MecTo HaxoOXIeHus), (GupMEeHHOe HaWMEHOBaHWE (HAMMEHOBAHHME) W3TOTOBUTEISA
(MCTIOTHUTENSI, TPOJIABIa), YIOJTHOMOYEHHON OpraHu3aldyd WIH YIIOTHOMOYEHHOTO HWHJIWBUYaTbHOTO
pearpuHUMAaTENs, UMIIOPTEpPa;

uHpopManuio 00 00s3aTeNIbHOM TOATBEPKJICHUH COOTBETCTBHS TOBapoB (pabot, yciuyr),
YKa3aHHBIX B [TYHKTE 4 CTaTbU 7 HACTOSIIETO 3aKOHA;

uH(OPMAIIHIO O MPaBUIIaX MPOAAKU TOBAPOB (BHITIOIHEHUS padOT, OKa3aHUs yCIyr);

yKa3aHWE Ha KOHKPETHOE JMII0, KOTOpoe OyAeT BBIMOIHATH paboTy (OKa3bIBaTh YCIYry), U
UH(OPMALIHIO O HEM, €CJI 3TO UMEET 3HaUYCHHE, HCXOS U3 XapakTepa padoTsl (YCIyTn);

yKa3aHHEe Ha UCIOJb30BaHUE (POHOTpaMM MpPH OKa3aHUU pPa3BIEKATEIbHBIX YCIYT HUCTIOIHUTEIIMU
MY3BIKAJIbHBIX TPOU3BEICHUN.

Ecnun mpuoOperaembiii motpebutenemM ToBap ObLI B YNOTPEOJEHWHW WM B HEM YCTPAHSIICS
HEJOCTaTOK (HEAOCTATKH), MOTPEOUTEIIO TOJKHA OBITH MPEeI0CTaBiIeHa HHPOpMAIUs 00 ATOM.

TAPAHT:

28.08.2026 Cuctema 'APAHT 13/52


https://internet.garant.ru/document/redirect/70544888/101
https://internet.garant.ru/document/redirect/70544888/12
https://internet.garant.ru/document/redirect/58056145/1002
https://internet.garant.ru/document/redirect/12129354/0
https://internet.garant.ru/document/redirect/10135402/203
https://internet.garant.ru/document/redirect/70825744/0
https://internet.garant.ru/document/redirect/70544866/0
https://internet.garant.ru/document/redirect/70544866/1701
https://internet.garant.ru/document/redirect/72172736/1000
https://internet.garant.ru/document/redirect/12171109/10

Al

3axon P® ot 7 pepans 1992 1. N 2300-1 "O 3ammre npaB notpeduteneii” (¢ MN3MEHEHUSIMH U TOTIOJTHEHHUSIMH)

O [OMOJNHUTENBHBIX TPEOOBAHUSAX, MPEABSIBISIEMbIX K ATUKETKAM, SIPJIbIKaM JIN0O JIMCTKaM-BKJIaAbIIIaM
YIAKOBAHHBIX MUIIEBBIX MPOAYKTOB, cM. Denepanbubiii 3ak0H OT 2 stHBaps 2000 r. N 29-D3

Wndopmarus 06 M3MEHEHHSX:

Illyaxr 3 m3menen ¢ 1 cenr a0pa 2026 r. - @enepasbhplii 3aK0H oT 28 qekaopsa 2024 r. Ne 546-D3

Cm. 6yyIIyIo penakiaro
@DenepasbHbIM 3aK0HOM OoT 21 nekabps 2004 r. N 171-D3 B nyHKT 3 BHECEHBI H3MEHCHHS

CM. T eKcT MYHKT a B IPEJBIAVINCH PelaKIHH

3. Undopmarus, npeaycMOTpeHHass MYHKTOM 2 HACTOSIIEH CTaTbH, JOBOIUTCS 10 CBEICHHS
noTpeOuTeneii B TEXHUYECKOM JOKyMEHTalluW, NpuiaraeMoil kK ToBapam (paboTtam, yciayram), Ha
JTUKETKAaX, MapKUPOBKOH WJIM HMHBIM CIHOCOOOM, MPHUHATHIM Ui OTAENbHBIX BHJIOB TOBapoB (pabor,
yenyr). MabopMaius 06 00s3aTenbHOM MOATBEPIKICHUU COOTBETCTBUS TOBApOB IMPEACTABISETCS B
MOpsIIKE H  Ccroco0aMu, KOTOPBIE YCTAHOBJIEHBI 3aKOHO/AATelbCTBOM Poccuiickoir ®denepanmuu o
TEXHUYECKOM PETYIMPOBAHHH, W BKIIOYACT B ce0sl CBEIECHUS O HOMEpPE NOKYMEHTa, MOATBEPKIAIOIIETO
TaKO€ COOTBETCTBHE, O CPOKE €To JEHCTBUS U 00 OpraHU3alllii, €ro BhIJABIICH.

A03a11 BTOpOii yTpaTui cuiy.

Wndopmarus 06 H3MEHEHHSX:
CMm. T ekcT 3633[13 BT Oporo

Cr at b5 10 gomnosrerHa nyHKT oM 4 ¢ 1 cenr 16psa 2026 r. - @enepaspHpli 3aK0H oT 28 nekabpsa 2024 r.
Ne 546-D3

Cm. 6yzyIyro penakiuro

JakoH aornojHeH cr ar bed 10.1 ¢ 1 mapra 2026 r. - @exgepababiid 3ak0H 0T 24 mrorsg 2025 r. Ne
168-D3

Cratea 10.1. Undopmanus, npenHazHadyeHHast [UTsl TyOJTUYHOTO 03HAKOMIICHHS MTOTpeOuTeneit

1. Wuadopmanms, mnpemHasHaYeHHas IS ITYOJIHMYHOTO O3HAKOMJICHHS TIOTpeOMTENe W He
SABIISIIOLIASACA PEKJIaMOM, 3a UCKIIOUEHHEM WH(pOpMaluu, yYKa3aHHOW B crtaThsix 8, 9 m 10 Hacrosiero
3akoHa, pa3MeniaeTcsi U3rOTOBUTENEM (MCIIOTHUTEIEM, MPOAABIIOM) B OOIIEIOCTYITHBIX MecTaxX (MecTax,
JOCTYIHBIX JUIsl HEONPEAEIIEHHOI0 Kpyra JIMI) U (WIM) AOBOAMUTCA J0 CBEACHUS HEONPEAEIEHHOIO0 Kpyra
noTpeduTeneit (B ciydae pa3MerieHus: Takol WHEGOpPMAIMK) C HCIOIh30BAHHEM BBIBECOK WJIM HHBIX
CpeICTB pa3MeleHus: nHpopmanuu (Haamucel, ykazareneid, BHEIIHUX MOBEPXHOCTEH, HHPOPMAIIMOHHBIX
TabIn4yeK, WH()OPMALMOHHBIX 3HAKOB, KOHCTPYKIUH, COOPYKEHHUH, TEXHUYECKHX IMPUCIOCOOICHUN U
JIPYTUX HOCHUTEJICH, MpeIHa3HAUCHHBIX IS PACTPOCTPaHECHHsI HH(POPMAIIHH, 32 UCKITFOUEHUEM PEKIIAMHBIX
KOHCTPYKITUI) TIPH OCYIIIECTBJICHHH TOPTOBJIM, OBITOBOTO M MHBIX BUJIOB OOCITYKMBAHUS MTOTPeOUTETIECH.

2. Uadopmanus, npeqHa3zHadyeHHAs! I MyOJIUIHOTO O3HAKOMIICHUS MMOTpeOuTeNel, 1omKHA ObITh
BBITIOJTHEHA HA PYCCKOM A3bIKE KaK TOCYIapCTBEHHOM s3bike Poccuiickoit denepanuu, a B Ciydasx,
MPEyCMOTPEHHBIX 3aKOHOJATENhCTBOM CYOBEeKTOB Poccuiickoii denepannu, MOXKET OBITh BBITIOTHEHA
TaK)kKe Ha TOCYJapCTBEHHBIX s3bIKaX PECIyONIMK ¥ (MIJIM) MHBIX sI3bIKax HapoaoB Poccuiickoit deneparumn.
I[Ipu »Tom wuHbpOpMaIms, MpeAHA3HAYEHHAs [UIsI MYOJIMYHOTO O3HAKOMJICHHSI MOTpeduTeneil u
BBIMIOJTHEHHAs] Ha TOCYJApCTBEHHBIX fA3bIKaxX pecnyOiauK M (WMJIM) MHBIX s3bIKaX HapoJoB Poccuiickoit
Oenepanyiv, AOKHA OBITh WACHTUYHOW MO COACpKAHUIO WH(GOpMAIMK, TMPEIHA3HAUYCHHOW st
MyOJIMYHOTO O3HAKOMJIEHHUS MOTpeOuTeNel M BBIOJHEHHOW HAa PYCCKOM f3BbIKE KaK TOCYJapCTBEHHOM
sa3bike Poccuiickoit depepannu, a TakyKe paBHO3HAYHOM MO pa3MEIICHUIO U TEXHHYECKOMY O(QOPMIICHHIO
B COOTBETCTBMU C 4vacThio 2 cratbu 3 DenepanbHoro 3akoHa ot 1 wurons 2005 roma N 53-®3 "O
rocynapcTBeHHOM si3blke Poccuiickoit denepanun".

3. ITo ycMOTpeHUI0 U3roTOBUTENS (MCIIOIHUTEINS, MPOAaBla) HHPOpMAIHs, TpeJHA3HaYCHHAs! IS
MyOTMYHOTO O3HAKOMIICHUS OTPEOUTENEH, B COOTBETCTBHH C YacThi0 2 cTaThu 3 DenepallbHOTO 3aKOHA
ot 1 urors 2005 roma N 53-®3 "O rocymapctBeHHOM si3bike Poccuiickoit denepanuu" MOXeT OBITh
BBITIOJTHEHA TaK)Ke HA MHOCTPAHHBIX SI3BIKAX.
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4. TlomoxeHUsI HACTOSILIEH CTAaThM HE MPHUMEHSIOTCS K CIy4asM HCIOJIb30BaHUS (DUPMEHHBIX
HaVMCHOBaHWH, TOBAPHBIX 3HAKOB, 3HAKOB OOCIY)XKMBaHHMSA, a TakKke K JAPYIHM CIydasM,
IPEIyCMOTPEHHBIM (heZiepalibHBIMU 3aKOHAMM, UHBIMH HOPMAaTHUBHBIMH NPABOBBIMHM akTaMu Poccuiickoi
®enepanuy, TpeOOBAHUSAMH TEXHUYECKUX PETIaMEHTOB B COOTBETCTBUH ¢ DesiepasbHBIM 3aKOHOM OT 27
nekabpss 2002 roga N 184-®3 "O TeXHMYECKOM pEryJIMpOBAaHUU'", aKTaMH, COCTABJISIOIIMMHU IPaBO
EBpa3uiickoro 3KOHOMUYECKOT0 COH03a.

Cratba 11. Pexxum paboTsl poaBia (MCIIOIHUATENS)
TAPAHT:

CM. DHUUMKIIONEINH, IO3UIMU BBICIIKMX CYAOB U APYyTrue KOMMEHTapuu K cTaThe 11 HacTosmero 3akoHa

Wndopmarius 06 M3MEHEHHSX:

Ilynxr 1 mamenen ¢ 19 asrycr a 2024 r. - ®egepambHpli 3ak0H oT 8 aBryct a 2024 r. Ne 232-D3

CM. OpeabIIyIIyIo pejaKIHIo

1. Pexxum pa®oTHI TOCYIapCTBEHHBIX, MYHHIIUIIAIBHBIX OPTaHU3aINi TOPTOBIH, OBITOBOIO M MHBIX
BUJIOB O0CIYXMBAaHHUS MOTpEOUTENEN YCTaHABIMBAETCS IO PEIIEHUI0 COOTBETCTBEHHO HMCIIOJIHUTEIbHBIX
opranoB cyObekToB Poccuiickoit @enepannu 1 OpraHoB MECTHOT'O CAMOYIIPABIICHHUSL.

2. Pexum paboTsl opranuzaiuii, OCyIecTBISIOINX AEATEIBHOCT B ¢(hepax TOProBoro, ObITOBOrO
U MHBIX BHJIOB OOCIY>KUBaHHs MOTpeOHUTENCH U HE yKa3aHHBIX B IYHKTE | HACTOAIIEH CTAaTbH, a TaKXkKe
VMHIVBUAYAJIBHBIX IPEANPUHUMATEIEH YCTaHABIUBACTCA MU CAMOCTOSITENIBHO.

3. PexxuMm paboThl 1pojaBla (MCIOJHUTENs) TOBOAUTCA A0 CBEICHUS TOTpeOUTENel U JOJKEH
COOTBETCTBOBATH YCTAHOBICHHOMY.

Wndopmarus 06 H3MEHEHHSX:

Hanmernopanne mzmenero ¢ 1 aapapsa 2019 r. - @engepasbapii 3ak0d or 29 mrong 2018 r. N 250-D3

CM. OpeabIIyIIyIo pejaKIHIo
Cratbsa 12. OTBETCTBEHHOCTh M3TOTOBHUTENS (MCTIOTHUTENS, TPOJABIIA, BIaIeblla arperaropa) 3a
HEeHaJIexKaIyo nHpopmaimio o ToBape (pabore, yciyre)
TAPAHT:

CM. DHUUMKIIONE NN, TO3UIIMH BBICIIKMX CYAOB U APYTrHe KOMMEHTApUU K cTaThe 12 HacTosmero 3akoHa

Wndopmarus 06 M3MEHEHHSX:

DenepamabiM 3aK0HOM 0T 21 gexabpsa 2004 1. N 171-D3 B nyHKT | BHECEHBI H3MEHCHHUA

CM. T eKcT NyHKT 4 B IPeJbLIVINeH PeaaKiH

1. Ecnu morpeOuTEnto He MNPEAOCTaBICHA BO3MOXKHOCTh HE3aMEIUIMTENIbHO TOJIYYUTh MpU
3aKJIIOYEHUHN JT0ToBOpa MH(opManuio o ToBape (padoTe, yciyre), OH BIpaBe MOTPeOOBaTh OT MPOJABIla
(MCTIOTHUTENSI) BO3MEIIEHUSI YOBITKOB, MPHYMHEHHBIX HEOOOCHOBAHHBIM YKJIOHEHHUEM OT 3aKIIOUYCHUS
JIOTOBOpA, a €CJIM JI0TOBOP 3aKJIIOYEH, B Pa3yMHBIH CPOK OTKa3aTbCs OT €0 MCIOJHEHUS U MOTpedoBaTh
BO3BpaTa YIUTAue€HHOM 32 TOBap CYMMBI M BO3MEILICHUS APYTUX YOBITKOB.

[Ipu oTKa3e OT UCTIOJHEHHUS IOrOBOpa MOTPeOUTETh 00513aH BO3BPATUTh TOBAp (pe3yabTaT padoTHI,
YCIIYTH, €CJIM 3TO BO3MOXKHO I10 UX XapaKTepy) MpoAaBIly (MCIIOIHUTEIIO).

2. llpomaBenr (WMCMOTHUTENb), HE TMPEIOCTABUBIIMNA IMOKYIMATEIIO TOJHOM M JOCTOBEPHOM
uHpopmanuu o ToBape (paboTe, yciayre), HECET OTBETCTBEHHOCTb, MPEAYCMOTPEHHYIO INyHKTamMu |-4
crater 18 mmm myHkToM | crateu 29 HacTosmiero 3akoHa, 3a HEJIOCTATKH ToBapa (paboThl, YCIyTH),
BO3HHKIIIKE TOCJIE €T0 Mepeaadn MOTPeOUTENIO BCIEACTBUE OTCYTCTBHS Y HETO TaKoH MH(OpMAIUH.

Wndopmarus 06 H3MEHEHHSX:

Cr ar ba 12 gonomrena nyHKT oM 2.1 ¢ 1 auBaps 2019 r. - @exepabhpil 3akod or 29 nrong 2018 . N
250-Dd3

2.1. Brpanmenen arperaropa, MpeIOCTAaBUBIIMK MOTPEOUTENI0 HEAOCTOBEPHYIO WIIM HEIOJIHYIO

uHpopmaruo o ToBape (yciayre) Wid Ipojasiie (MCIOJHUTENE), HA OCHOBAaHUU KOTOPOHW MOTpeOuTenemM
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3axon P® ot 7 pepans 1992 1. N 2300-1 "O 3ammre npaB notpeduteneii” (¢ MN3MEHEHUSIMH U TOTIOJTHEHHUSIMH)

OBLT 3aKJIFOUEH JOTOBOP KYIUIM-TIPOAQXKH (IOTOBOP BO3ME3IHOTO OKa3aHWs YCIYT) C MPOJaBIOM
(McoTHUTEIEM), HECET OTBETCTBEHHOCTh 3a YOBITKH, TPUYMHEHHBIE TOTPEOUTENIO BCIICIICTBHE
IPEOCTaBICHHUS €My TaKOi HH(OpMAIIHH.

Ecnmu wHOE HE NpeayCMOTPEHO COTJIAllEHHeM MEXIYy BIAACTbIIEM arperaropa W IpoaaBlIOM
(I/ICHOHHI/ITGHGM) HJIM HC BBITCKACT U3 CYIICCTBA OTHOIIIEHUU MCXKAY HHMHU, OTBCTCTBCHHOCTL 3a
UCTIOJTHEHUE JO0TOBOpa, 3aKJIIOYEHHOTO TOTPEOHTENeM C TPOJABIOM (HMCIOJHHUTENIEM) Ha OCHOBaHHH
NPEJOCTaBICHHON BIIAETbIIeM arperaropa HWHPOpMauud o ToBape (yciayre) WM IpOAaBle
(ucmoHUTENE), a TakK)Ke 3a COOJIO/IEHHWE MpaB MOTpeOuTeNeld, HapylIIeHHBIX B pe3yJbTare Iepeaadu
noTpeOuTento ToBapa (YyCIyrd) HEHAJIekKaIlero KadecTBa M OOMEHa HEMpOJIOBOJILCTBEHHOTO TOBapa
Ha/IJICKAIIEr0 Ka4eCcTBa Ha aHAJIOTHYHBINA TOBAp, HECET Mpo/aaBel] (MCIIOTHHUTENb).

Brnanenen arperaropa He HECET OTBETCTBEHHOCTh 3a YOBITKH, NPUYMHEHHBIC IOTPEOUTEINIO
BCJICJICTBHE TIPEIOCTABICHHUS €My HEIOCTOBEPHON WJIM HEMONHOW MH(opMamuu o ToBape (yciyre), B
clIydae, €CJIM BIIJIENIel] arperaropa He W3MeHseT MHPOpMAIio O ToBape (ycliyre), IpeaocTaBIeHHYIO
NIPO/IAaBIIOM (UCTIOJTHUTENIEM) U COICPIKAIIYIOCS B TIPEUIOKEHUH O 3aKITFOYCHUH JIOTOBOPA KYIUTU-TIPOIAKA
(toroBOpa BO3ME3THOTO OKA3aHUS YCIIYT).

Wndopmarus 06 H3MEHEHHSX:

Cr ar ba 12 gonomrena nyHKT om 2.2 ¢ 1 guBaps 2019 r. - @enepabhpiil 3akod or 29 nrong 2018 . N
250-D3

2.2. TloTpebutens BmpaBe MPeAbsIBUTH TpeOOBAHUE K BIAJETBIly arperatopa O BO3BPAaTE CYMMBI
MIPOM3BEICHHON KM MpeaBapUTENbHOM oruiatel ToBapa (yciayru). Bmagenery arperatopa Bo3BpaiaeT
CyMMY TIOJTyY€HHOU MM MpeaBapUTEIHHON OTUIaThl TOBapa (yCIyTH) B TEUCHHE JIECATH KaJeHIApHBIX JTHEH
CO JIHS TpPEAbSIBICHUSA MOTPEeOUTENIeM TaKoro TpeOOBaHUS MPH OJHOBPEMEHHOM HAIMYUU CIEIYIOIINX
YCIIOBHH:

ToBap (yciyra), B OTHOIIEHHH KOTOPOTO MOTpeOMTE]IeM BHECEHA MpeIBapuTeIbHas oIulaTa Ha
0aHKOBCKHUU CUET BJaJieblla arperaTopa, He epeiaH moTpeOUTENI0 B CPOK (yCIIyra He OKa3aHa B CPOK);

MOTpeOUTENh HANpaBWJ MPOAABIYY (MCIIOJHUTEIIO) YBEIOMIJICHHE OO0 OTKa3e OT WCIOTHEHUS
JIOTOBOpA KYITU-TIPOIAXKHU (OTOBOpPA BO3ME3THOTO OKA3aHUS YCIYT) B CBSI3U C HAPYIIEHUEM MPOJAABIIOM
(ucosTHUTENIEM) 00513aTENIbCTBA TIepeIaTh TOBAp (0Ka3aTh YCIYTY) B YCTAaHOBJICHHBIN CPOK.

Hapsimy ¢ TpeGoBanmeM O BO3BpaTe CyMMBI MpEIBApUTEILHON OIUIaThl ToBapa (ycIyrH)
NoTpeOUTENs  HampaBiseT  BIAJENblly arperaropa MOATBEP)KICHUE  HAMpaBiCHHUsS  IMPOJABLY
(MCTIOTHUTENIO) YBENOMJICHHS OO0 OTKa3e OT HWCIOJMHEHUS JOroBOpa KYIUTU-TIPOAXH (JOroBopa
BO3ME3THOTO OKa3aHMs YCIYT).

Ecniu wHOE He mNpeayCMOTPEHO YCIOBHSIMH IMOJIb30BATEIbCKOTO WM WHOTO COTJIAIICHHS
MOTpeOUTENsT C BIIANETBIIEM arperaTtopa, yBEJAOMJICHHWE TMpoJaBly (HCIOJHUTET0) 00 OTKaze OT
WCTIOTHEHUSI JIOTOBOpAa KYIUIM-TIPOJAXXH (IOTOBOpa BO3ME3THOIO OKa3aHUSl YCIYT) MOXET OBITh
HAIpPaBJIEHO BIAJEIbIly arperaTopa, KOTOpblil 00513aH HAPaBUTh €ro MPOAABIY (UCIIOTHUTEIIO).

Wndopmarus 06 M3MEHEHHSX:

Cr ar ba 12 gonosmerna nyakr om 2.3 ¢ 1 auBaps 2019 r. - DegepabHpli 3akon or 29 urong 2018 . N
250-03
2.3. B caydae, ykazaHHOM B IyHKTEe 2.2 HACTOAIIEH CTaThU, BJIAJEIICI] arperaropa BIpaBe 0TKA3aTh
MOTPEOUTENI0 B BO3BpPAT€ CYMMBI MpEABAPUTEIBHOW OIUIaThl ToBapa (yCIyrd) THpPU TOTYYCHHH OT
nmpojaBna (MCIOHUTEINSA) TOATBEPXKICHUS TPHUHATHS TOTpeOuTEeNneM ToBapa (OKa3aHWS YCIYTH) IpHU
YCIIOBUH, YTO KOIHUS TAKOTO MOATBEPKIACHHS ObLIa HAmpaBleHA BIAJCNbIIEM arperaropa moTpedouTenio B
TE€YEHHE JIECSITH KaJIeHJapHbIX JHEHW co HA MOJIyueHUs BiaJesblieM arperatopa TpeOOBaHUS O BO3BpaTe
CyMMBI TMpEIBapUTENbHOM oruiaTel ToBapa (ycimyru). B ciydae Hecormacus mnorpeOutens ¢
NPEJICTABICHHBIMU BJIQJETbIEM arperaropa J0Ka3aTelbCTBaMU MPHUHATHS MOTpeduTeseM ToBapa
(oxazaHusi ychuyru) MOTpeOuTenb BOpaBe TpeOoBaTh BO3BpaTa CYMMBI IPOU3BENEHHOH UM
MpeABaPUTEIILHON OTUTaThl ToBapa (YCIYTH) B CyIeOHOM MOPSIIKE.
3. Ilpu mnpuuMHEHMHM Bpena >KHU3HH, 3J0POBBI0O U HMYIIECTBY NOTPEOUTENS BCIIEICTBHE
HEIPEAOCTaBICHUS] MYy TOJHOM M JOCTOBEPHON MH(pOpManmu O ToBape (padore, yciayre) moTpeduTenh
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BIIPaBe MOTPEOOBATh BO3MEIIECHHUS TAKOTO Bpea B MOPSIKE, MPEIYCMOTPEHHOM CTaTheil 14 HaCTOSIIEero
3akoHa, B TOM 4YHCJIE TOJHOTO BO3MEUICHUS YOBITKOB, NPUYMHEHHBIX MPUPOIHBIM OOBEKTaM,
HAXOJSAIIUMCS B COOCTBEHHOCTH (BJIaJICHUH ) MTOTPEOUTEIIS.

4. Tlpu paccMoTpeHMH TpeOOBaHWN TOTPEOUTENS] O BO3MEIIEHHUH YOBITKOB, MPUYMHEHHBIX
HEJOCTOBEPHOW WJIM HEJOCTAaTOYHO NoNHOW wmH(popmammeir o ToBape (paboTe, yciyre), He0OXOIUMO
UCXOJUTh M3 TIPEAINOJIOKEHUSI 00 OTCYTCTBHU y MOTPEOUTEINS CIEIMaTbHBIX MMO3HAHWN O CBOMCTBaxX H
XapaKTepUCTHKaX ToBapa (paboThl, YCIIyTH).

Wndopmarius 06 M3MEHEHHSX:
Hawnmernopanne nzmerero ¢ 1 okt 20psa 2026 r. - @exepasapiii 3ak0H o 31 mromt 2025 r. Ne 290-D3
CM. 6yayIIyFo peqaKIHro
DenepaimpabiM 3aK0HOM 0T 21 ekabpsa 2004 1. N 171-D3 B HanMeHoBa HHE BHECEHBI H3MEHECHHUA
CM. T eKcT HaHMEHOBAHHA B IPEABLAVINCH pesaKIHH
Cratba 13. OTBETCTBEHHOCTb HW3TOTOBUTENS (MCIIOMHUTENS, MPOJAaBIA, YIOJIHOMOYEHHOM
OpraHu3aluy WIK YIIOJHOMOYEHHOTO MHIMBUAYAILHOTO MPEAPHHUMATENS, UMIIOpPTEpa)

3a HapyIIeHHe TpaB NOTpeOUTeNeH
TAPAHT:

CM. DHUUMKIIONE NN, TO3UIMH BBICIIKMX CYAOB U APYTrue KOMMEHTApUU K cTaThe 13 HacTosmero 3akoHa

Wndopmarius 06 H3MEHEHHSX:

Iyaxr 1 m3menen ¢ 1 okt a6psa 2026 r. - Dexepamabri 3akon or 31 mrong 2025 r. Ne 290-D3

CM. 6yayIIyIO peqaKIHIo

DenepamabiM 3aK0HOM 0T 21 gexabpsa 2004 r. N 171-D3 B nyHKT | BHECEHBI H3MEHECHHUA

CM. T eKcT MYHKT a B IpeJbIVIIEH peaaKiHd

1. 3a HapymeHue mpas 1oTpeduTesell U3rOTOBUTENb (MUCIOIHUTENb, TPOAABEL, YIOIHOMOYEHHAs

OpraHu3alsi WM YINOJHOMOYEHHBIH HHAMBHUIAYaJbHBI MpeaNpUHUMATENb, HMIIOPTEP) HECET
OTBETCTBEHHOCTb, IPEAYCMOTPEHHYIO 3aKOHOM WJIA JOTOBOPOM.

Wndopmarus 06 H3MEHEHHSX:
DenepaHbIM 3aK0HOM OT 17 exabpsa 1999 . N 212-D3 nyakT 2 H3/105K €H B HOBOH peiaKIHi

CM. T eKcT NIYHKT a B IIPEAbIYINEH PenaKuin
2. Ecnu uWHOe HE YCTaHOBJIECHO 3aKOHOM, YOBITKM, NPUYUHEHHBIC IMOTPEOUTENIO, IOAJIECKAT
BO3MEILEHHIO B ITOJIHOW CyMME CBEPX HEYCTOMKH (TI€HHU), yCTAHOBIEHHOM 3aKOHOM MJIHM JJOTOBOPOM.

Wndopmarius 06 M3MEHEHUSX:
DenepamabiM 3aK0HOM 0T 21 exabpsa 2004 r. N 171-D3 B nyHKT 3 BHECEHBI H3MEHCHHUA
CM. T eKcT IYHKT a B IpebLIyIIeH peJaKiiud
3. Vmmara HeycToWKH (TMIEHHM) W BO3MEIICHHE YOBITKOB HE OCBOOOXKTAIOT HW3TOTOBUTENS
(MCTOHUTENS, MPOJABIa, YIOJTHOMOYCHHYIO OPTaHM3AIMI0 WM YIOJHOMOYCHHOTO WHIMBHIYaJLHOTO

npeanpuHuMaTeisd, I/IMHOpTepa) OT HCIIOJIHCHUA BO3JIOKCHHBIX HA HETO O6H33.TGJIBCTB B HATypC mepch
noTpeOuTeneM.

UHpOpMaLList 06 H3MEHEHHSX:
Ilyaxr 4 m3menen ¢ 1 okt a6psa 2026 r. - Dexepaimabri 3akon or 31 mromg 2025 r. Ne 290-D3
CM. O6yayIyIO peqaKIHio
DenepanbHbiM 3aK0HOM 0T 21 nekabps 2004 r. N 171-D3 B nyakT 4 BHeCeHbI H3MEHEHHA

CM. T eKcT IYHKT a B IPEJBIAYINCH pejaKHH
4. N3roroButenb (MCIONHUTEND, IPOJABELL, YIOJHOMOUYEHHAsI OPraHU3aLUs WIN YIOJTHOMOYEHHBIH
WH/IMBUYAJIbHBIA TPeANPUHUMATENb, UMIIOPTEP) OCBOOOKIAETCS OT OTBETCTBEHHOCTH 32 HEUCIIOJIHEHHE
00513aTeNIbCTB WIIM 33 HEHAJUIeXKalllee HCIIOJHEHUE O0s3aTeNbCTB, €CIM JOKAKeT, YTO HEHCIIOJIHEHHE
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00513aTENLCTB WM HX HCHAJIC)KAICC MCIIOJIHCHUC ITPOU3O0NLIO BCJICACTBHC HereOHOHHMOﬁ CHUJIBI, a
TAKXE IO HUHBIM OCHOBAHUAM, ITPEAYCMOTPCHHBIM 3aKOHOM.

Wndopmarus 06 M3MEHEHHSX:
@DenepaiHbIM 3aK0HOM 0T 21 fekabps 2004 1. N 171-D3 B IyHKT 5 BHECEHBI H3MEHCHHS

CM. T eKcT NYHKT a4 B IPeJblIVINeH Peaa Ky
5. TpebGoBanusi morpedutens o0 yrare HEYCTOWKH (TIEHH), TMPETyCMOTPEHHON 3aKOHOM WIIH
JIOTOBOPOM, TOJIJIEKAT YJOBJIETBOPEHUIO U3TOTOBUTEIEM (MCIOJHUTENIEM, MPOJABIIOM, YIOJTHOMOYEHHON
OpraHu3aleil WId YIOJHOMOUYEHHBIM HWHIAMBUAYAJIbHBIM MPEANpPUHUMATENIEM, HUMIOPTEPOM) B
JIOOPOBOJIBHOM TTOPSITIKE.

Wndopmarus 06 M3MEHEHHSX:

Ilyaxr 6 m3mener ¢ 1 okt a6psa 2026 r. - Dexepaimabri 3akon or 31 mromg 2025 r. Ne 290-D3

Cm. 6yzyIyro penakiuro
DenepasbHbIM 3aK0HOM oT 21 nekabps 2004 r. N 171-D3 B nyHKT 6 BHECEHBI H3MEHEHHS

CM. T eKcT IYHKT a B IPEJbIAYINCH pejaKHH
TAPAHT:

O KOHCTHTYIIMOHHO-TIDAaBOBOM  CMBICTIie a03ama TMepBOro IMyHKTa 6 CM. TIOCTAaHOBJICHHUE
Koncrurynunonnoro Cyna Poccuiickoit ®denepanuu ot 26 aexadbps 2024 r. N 59-11

6. Ilpu ynoOBIETBOpPEHHWH CYAOM TpeOOBaHMI MOTPEOUTENS, YCTAHOBJIEHHBIX 3aKOHOM, CYJI
B3BICKMBA€T C M3TOTOBUTENS (UCHOJHUTENSA, IMPOJABIA, YIOJIHOMOUYEHHON OpraHu3aluu Wiu
YIIOJIHOMOYEHHOTO0  MHAMBHIYaJIbHOTO NpPEANPUHUMATENSA, HUMIOpPTEpa) 3a HECOONIOJCHHE B
JTOOPOBOJIBHOM TIOPSIAKE YAOBIETBOPEHHS TpeOoBaHM moTpeduTens mTpad B pa3Mepe MSATHIASCAT
IPOIIEHTOB OT CYMMBI, IPUCY>KACHHOM CyIOM B IIOJIb3y MOTPEOUTEIIS.

Ecnu ¢ 3asgBneHueM B 3alMTy IpaB MOTPEOUTENS BBICTYNAIOT OOIIECTBEHHBIE OOBEIUHEHHS
norpeduTeneil (MX accolMalny, COI3bl) WM OpraHbl MECTHOT'O CAMOYIIPABIICHUS, MATHAECAT MPOLIEHTOB
CYMMBI B3BICKAHHOTO ITpada MepeducCIsItOTCS YKa3aHHBIM OOBEIWHEHUSIM (MX acCOIMaIlUsIM, COI03aM)
WM OpTaHaM.

Wndopmarus 06 H3MEHEHHSX:

Cr ar b5 13 gomnoarera nyHKT oM 7 ¢ 1 ¢peBpang 2026 r. - DenepaibHpli 3akoH 0T 28 nekabps 2025 r.
Ne 500-D3

7. ltpad, npenycMOTpEeHHBIN TyHKTOM O HACTOSIICH CTaThH, HE MOJIC)KHUT B3LICKAHUIO B CITydae,
€CJIM U3TOTOBUTENb (MCIONHUTENb, MPOJABEL, YINOJTHOMOUYEHHAsT OpraHu3alus WIM YHIOJTHOMOYEHHBIN
UH/IWBUYAIbHBIA TMpEeANpUHAMATENb, HUMIIOPTEp) B IOOPOBOJIBHOM MOPSAKE HE YIOBIECTBOPHII
TpeOOBaHMUS MOTPEOUTENS IO BUHE TMOTPEOUTENs,, B TOM 4YHCIIC B Cllydae YKJIOHCHHs MOTPEeOUTENss OT
COBEpILEHUS JACUCTBUIM, MPEAYCMOTPEHHBIX HACTOSIIMM 3aKOHOM, JMOO TaKOro HEHCIOJHEHUS WM
0053aTeNbCTB, B peE3yJbTaTe€ KOTOPOTO W3TOTOBUTENh (MCHOJHUTENb, MPOJAABEL, YHNOJIHOMOYEHHAs
OpTaHM3aIMs WM YIIOJHOMOUYEHHBI WHAWBUIYAIbHBIN TPEIIPUHUMATEb, UMIIOPTEP) OKA3aJICs JHIICH
BO3MOKHOCTH B JJOOPOBOJILHOM TIOPSIZIKE YJIOBICTBOPUTH TPEOOBAHUS TOTPEOUTEIIS.

HITpad, npeaycMOTpeHHBIH TYHKTOM 6 HACTOSIIEH CTAaThU, TAaKXKE HE MOJUICKHUT B3BICKAHHIO B
clly4yae, €ClIM W3TOTOBHUTENb (MCIOJHUTENb, MPOJABEL, YIOJIHOMOYEHHAs OpraHu3alus Win
YIOJIHOMOYEHHBIA WHAMBUIYAIbHBIN MpeIpUHUMATENb, UMIOPTEP) HE MCIIOIHUI UM HECBOEBPEMEHHO
UCIIOJTHMJI YCTAHOBJICHHBbIE HACTOAIIMM 3aKOHOM o00s3aTeNbCcTBAa Mepell MOTpeOHuTeNeM BCIEICTBUE
HapyLICHUsI CBOUM KOHTPAreHTOM OO0S3aHHOCTEH 10 MOCTaBKE TOBAPOB (BBINOJHEHHIO PadOT, OKAa3aHUIO
YCIIYT), HEOOXOIUMBIX JUIsl UCTIOJHEHUSI 0053aTeNbCTB Iepes] MOTPEOUTENIeM, 3a UCKIIOUECHUEM Ciydas,
€CJIM M3TOTOBMUTENb (MCIIOJHUTENb, MPOJABEL, YINOJIHOMOUYEHHAs OpraHU3alus WIM YIOJIHOMOYEHHBIN
WHAUBUAYAIbHBIN TpeIIpUHUMATENb, UMIIOPTEP) IEHCTBOBAI HEJOOPOCOBECTHO WM HEPa3yMHO MpHU
BBIOOpE TAaKOTO KOHTPAreHTa.

B cnyuae, ecniu no0 oOpamieHusi moTpedutenss B CyAd MeEXAYy H3TOTOBUTENEM (MCIIOIHUTENIEM,
IOPO/JaBLIOM,  YINOJHOMOUYEHHOW  OpraHu3alMeld  HWJIM  YIOJHOMOYEHHBIM  WHAWBUIYAJIbHBIM
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OpeIlpuHUMATe]IeM, HUMIIOPTEpPOM) M MOTPEOHWTENeM  3aKJIIOUYeHO MEAMATHBHOE  COTJAIlCHUE,
npexycMoTpeHHoe DesepanbubiM 3akoHoM oT 27 uronsg 2010 roga N 193-03 "OO6 anpTepHaTUBHON
poleaAype YperyJupoBaHUS CIOPOB C Y4acTHEeM TOCpeAHHMKa (Mpolenype wmenuanuu)", mrpad,
MPEyCMOTPEHHBIN MMyHKTOM O HAcTOSILEH CTaThbH, CYyJOM HE B3BICKMBAETCS, 32 HCKJIIOYEHHUEM CIy4ae,
€CJIM TaKOoe€ MEAMATUBHOE COTJAIICHWE HE OBLJIO HCIOIHEHO MO BUHE W3TOTOBUTENS (MCIIOTHHUTEIS,
poJaBlia, YIOJHOMOYEHHONW OpraHU3aluy WK YIOJTHOMOYEHHOTO HHIMBUAYAIBHOIO MPEANPUHUMATETS,
UMIIOPTEPA).

Wndopmarus 06 H3MEHEHHSX:

Cr ar b5 13 gomnoarera nyHKT om 8 ¢ 1 ¢peBpang 2026 r. - DenepaibHpli 3ak0H 0T 28 nekabps 2025 r.
Ne 500-D3
8. Ecnu mHOe He yCTaHOBJIEHO 3aKOHOM, YCTYIIKa MOTpeOuTeNneM IpaBa TpeOoBaHHsS 00 yruiare
HEYCTOWKHU (TIEHU), pa3Mep KOTOPOH ompenereH B COOTBETCTBUU C IMYHKTOM | cTaTby 23 HACTOSIIETO
3akoHa, U mTpada, ykazaHHOTO B ITyHKTE 6 HACTOSIICH CTAThH, JIUILY, HE SBISIOIIEMYCS TIOTpEOUTEIeM,
HE JOIYCKAeTCsl, €CIM TaKas YCTYIKa COBEpPIIAETCS 10 BCTYIJICHHUS B 3aKOHHYIO CHILy PELICHMs Cyaa O
B3bICKAHMM YyKa3aHHbIX HeycToiiku (meHu) u (wim) mrpada. [Ipu coBepiieHMH Takod cHOENKH OHa
MPU3HAETCS HUYTOKHOM.

Cratpsa 14. VmyniecTBeHHast OTBETCTBEHHOCTh 3a BpEJl, IPUYMHEHHBIN BCIIEACTBUE HEJOCTATKOB
ToBapa (paboThl, yCIYTH)
TAPAHT:

Cwm. 9HHI/IKJTOHCI[I/II/I, IMMO3UIMU BBICHIUX CYAOB U APYIH€C KOMMCHTApPUHU K CTAThHC 14 HAaCTOAIICTO 3akoHa
1. Bpex, mNpUYMHEHHBIH JKU3HH, 3J0POBBI0 WM HWMYIIECTBY TIOTPEOHMTENs] BCIEICTBHE
KOHCTPYKTUBHBIX, IPOU3BOACTBEHHBIX, PELENITYPHBIX WM WHBIX HEJOCTAaTKOB TOBapa (padoTbl, YCIyTH),
TIOJUIEXKHUT BO3MEIIEHHUIO B ITOJIHOM 00BeMe.
2. IlpaBo TpeOoBaTh BO3MEIICHUS Bpela, MPUUYMHEHHOTO BCJEICTBHE HEIOCTaTKOB TOBapa
(paboThI, ycayru), MPU3HAETCS 3a JIFOOBIM MOTEPIIEBIIUM HE3aBUCUMO OT TOTO, COCTOSUT OH B JJOTOBOPHBIX
OTHOMICHUSIX C MPO/IABIIOM (UCIIOJIHUTEIEM) UIIH HET.

Wndopmarus 06 H3MEHEHHSX:
DenepanbHbIM 3aK0HOM OT 17 nekabps 1999 r. N212-D3 B nyHKT 3 BHECEHBI H3MEHECHHA

CM. T eKCT NYHKT a B IPEABIVINCH PEAAKIIHA

3. Bpen, NpUYUHEHHBIH JKW3HHW, 3IOPOBBI0 WM HMYIIECTBY TOTPEOUTENS, IMOMIJICIKUT
BO3MEILECHHUIO, €CIM BpEI MPUYMHEH B TEUYEHUE YCTAHOBJIEHHOTO CPOKa CIYXObl MJIM CPOKa TOAHOCTH
ToBapa (paboThI).

Ecnu Ha ToBap (pe3ynapTar paboOThI) JOKEH OBITh YCTAHOBIIEH B COOTBETCTBUU C IyHKTamu 2, 4
CTaTby 5 HACTOSIIETO 3aKOHAa CPOK CIYXOBI WJIM CPOK TOIHOCTH, HO OH HE YCTaHOBIIEH, JIHOO
noTpeOuTeNto He Oblila MpeJoCTaBIeHa MMOJHAs U I0CTOBepHasi HH(GOpMAIHI O CPOKE CIIY>KOBI HIIU CPOKE
TOJTHOCTH, JTUOO TOTpeOUTETh HE OBLIT MPOMH(OPMHUPOBAH O HEOOXOIMMBIX JEUCTBHUSAX IO HCTCUCHUU
CpOKa CIYXObI WM CpOKa TOJHOCTH M BO3MOXHBIX IIOCICJCTBUSX MPH HEBHIMOIHEHUH YyKa3aHHBIX
JeicTBUM, MO0 TOBap (pe3ysibTar paboThl) O MCTECYCHHH ITHX CPOKOB IMPEACTABISIET OMACHOCTH IS
KHU3HH U 3/J0POBbS, BPE MOIJICKUT BOZMEIICHUIO HE3aBUCUMO OT BPEMEHHU €T0 MPHUYNHEHHUS.

Ecnu B COOTBETCTBUM C TTYHKTOM | CTaThu 5 HACTOSIIETO 3aKOHA U3TOTOBHUTENb (MCIIOJHUTEINb) HE
YCTaHOBMJI Ha ToBap (paboTy) CPOK CIyKObI, Bpe MOMJICKUT BOSMELICHUIO B CIIyyae €ro MPUYMHEHUS B
TEUEHUE JIECATH JIET CO JHS Mepeaadyn ToBapa (paboThl) MOTPEOUTENIO, a €CIIN JICHb TIepeiadyn YCTaHOBUTD
HEBO3MOXKHO, C 1IaThl U3TOTOBJICHUS TOBapa (OKOHYAHUS BBITOJTHEHUS PaOOTHI).

Bpen, nmpuurHEeHHBIN BCIIEACTBAE HENOCTATKOB TOBApa, MOJUICKUT BO3MEIICHUIO TIPOAABIOM HIIH
U3TOTOBUTENIEM TOBapa MO BEIOOPY MOTEPIIEBIIETO.

Bpen, mpu4MHEHHBIH BCIIEACTBHE HEIOCTATKOB pPa0OTHI WM YCIYTH, TOJICKUT BO3MEIICHHIO
UCTIOJTHUTEIIEM.

4. WsrortoBuTenb (WCIOJTHHUTENb) HECET OTBETCTBEHHOCTh 3a Bpell, NPUYMHECHHBIA JKU3HH,
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3I[OpOBbIO N I/IMYH_IGCTBy HOTpe6I/IT€J'I}I B CBsjA3U C HCIIOJIB30BAHUCM MaTepI/Ia.HOB, OGOPYI[OBaHI/IH,
WHCTPYMCHTOB M HHBIX CpPEJCTB, HEOOXOIWMBIX JJIsS TPOM3BOACTBA TOBApPOB (BBINOJHEHHUS paldoT,
OKaszaHUusia YCJ'IyF), HE3aBUCHUMO OT TOI'O, IIO3BOJIAI ypOBeHB Hay‘IHBIX N TCXHNUYCCKHUX 3HaHHﬁ BBISIBUTHh UX
0CcOOBIe CBOMCTBA MJIH HET.

5. WzrotoBuTenb (MCMOIHUTEND, IPOJABEI]) OCBOO0XKIAETCS OT OTBETCTBEHHOCTH, €CITU JIOKAXKET,
YTO BpeJ MPUYMHEH BCJICJCTBHE HEMPEOIOTUMON CHJIBI WIIM HAPYIICHUS TMOTPEOUTEIEM YCTaHOBICHHBIX
IPaBUJI UCHIOJIB30BAHUS, XPAHEHUS UM TPAHCIIOPTUPOBKH TOBapa (padoThl, yCIYTH).

Wndopmarys 06 M3MEHEHHSAX:
Cr art b 15 uzmerera c 1 okt 26ps 2026 r. - @exgepambubiii 3ak0H or 31 uromg 2025 r. Ne 290-D3
CM. 6yayIIyFo peqaKIHro
Denepamabiv 3akoHoM 21 exabpsa 2004 1. N 171-@D3 B cr at bro 15 BHECEHBI H3MEHEHHA

CM. T eKCT CT aT bH B OPEABIAYINEH PEAaKIIHH
Cratpsa 15. KoMneHncanusi MOpaibHOTO Bpeaa
TAPAHT:

CM. DHUUMKIIONE NN, TO3UIIMU BBICIIKUX CYAOB U APYTrie KOMMEHTApUU K cTaThe 15 HacTosmero 3akoHa
MopaneHbplid  Bpesl, NPUYUHEHHBIA TOTPEOUTENIO0 BCIEACTBUE HAPYLICHUS H3TOTOBUTENEM
(ucronHHUTENEM, TPOJABIOM, YIIOJHOMOUYEHHOW OpraHu3alfeil Wik yIoJTHOMOYEHHBIM HHIANBUAYATbHBIM
IpenpuHIMAaTeIeM, HUMIIOPTEPOM) IpaB IMOTPEOUTENs, MPEIyCMOTPEHHBIX 3aKOHAMH W IPABOBBIMU
aktamu Poccuiickoit denepanuu, perymupyomyMA OTHOIICHU] B 00JaCTH 3alUTHI MPaB MOTpeOUuTeeH,
NOJUICKHUT KOMIICHCAIIMM TPUYMHUTENIEM Bpela IMpU HaJIMYUM €ro BHHBL. Pa3Mep KOMIIEHCAINH
MOpaIbHOIO BpE/Ia OMPEENIAETCs Cy/IOM U HE 3aBHCUT OT pa3Mepa BO3MEILIEHUS UMYIIIECTBEHHOTO Bpea.
KomMnieHcanus MOpanbHOIO Bpea OCYLIECTBIISIETCS] HE3aBUCUMO OT BO3MEIIEHUS UMYIIIECTBEHHOTO
Bpe/ia ¥ TIOHECEHHBIX TTOTPEOUTENEM YOBITKOB.

Wndopmarus 06 H3MEHEHHSX:
Cr ar b5 16 mzmenena c 1 cenr a6psa 2022 r. - @exepabhpii 3ak0H oT 1 masg 2022 1. Ne 135-D3

CM. npepIayIIyIo peaaKiaro
Cratpa 16. HepomycTumble ycioBus AOTOBOpa, YIIEMIISIOUINE MpaBa MOTPeOUTENs, 3ampeThl U
00s13aHHOCTH, HaJlaraeMble Ha TIpojaBIia (MCIOIHUTEIS, BIAIETbIa arperaTopa)
TAPAHT:

CMm. DHUIMKIIONEANH, MO3UIUH BBICIINX CY/I0B U ApYrue KOMMEHTAapUH K cTaTtbe 16 HacTosAmero 3akoHa

1. HenomycTMbIMH YCIOBHUSMH JIOTOBOpa, YIIEMISIONIMMU IpaBa MOTPEOMUTENs, SBISIOTCS
YCJIOBHsI, KOTOpBIE HApYIIAIOT IPABWIIA, YCTAHOBIICHHBIE MEXAYHApOIHBIMU IOroBopamu Poccuiickoin
®enepanyy, HACTOSAMMM 3aKOHOM, 3aKOHAMH W INPUHMMAEMBIMH B COOTBETCTBHM C HMMHM HHBIMHU
HOPMATHUBHBIMU NPaBOBBIMU akTamMu Poccuiickoil deneparuu, peryIupyonMd OTHOIIEHUS! B 00IacTu
3alMThl IpaB mnotpedureneid. HegomycTumble yciioBHsl JOroBOpa, YIIEMIISIONIME IpaBa MOTpeOUTENs,
HUYTOKHBI.

Ecnu BkiItOYeHHE B 1I0rOBOP YCIOBUH, YHIEMIISIOUIMX [IPaBa MOTPEOUTENs], TOBJIEKIO IPUYUHEHHE
yOBITKOB TOTPEOUTENI0, OHM TOJUICKAT BO3MEIICHUIO IPOJABIIOM (M3TOTOBUTENIEM, HCIIOIHUTENEM,
UMIIOPTEPOM, BIIAJIENbIIEM arperaropa) B MOJHOM 00BbEME B COOTBETCTBHM CO CTaThell 13 HacTOsAIIEero
3aKoHa.

TpeboBaHue nOTpeOUTEINS O BOSMEIIEHUN YOBITKOB MOAJIEKUT yJOBIETBOPEHUIO B TEUEHUE JIECATH
JHEU CO JIHS €T0 IPEIbsBICHHUS.

TAPAHT:

[Tonoxenus crateu 16 (B pemakimuun @DenepanpbHoro 3akoHa oT 1 wmas 2022r1. Ne 135-D3),
YCTaHABJIMBAIOIINE TIEPEUCHb HEIONMYCTUMBIX YCIOBUN JTOTOBOpPA, YIIEMJISIFOIIUX IpaBa MOTPEOUTENS,
pacIpOCTPaHSOTCS HA OTHOILEHUS, BO3HUKIIIUE U3 PAHEE 3aKIIOUYEHHBIX JOTOBOPOB
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2. K HetomyCTUMBIM yCIIOBHSM JAOTOBOPA, YILEMIISIONIUM IIpaBa MOTpeOuTeNs, OTHOCSATCS:

1) ycnoBusi, KOTOpbI€ NPEAOCTABISAIOT NPOAABIY (M3TOTOBUTENIO, UCIIOJHUTENIO, YIIOJIHOMOYEHHOU
OpraHu3alliil WM YIOJHOMOYEHHOMY HWHIAMBHIYaIbHOMY HPEANPUHUMATENI0, UMIOPTEPY, BIAACIbILY
arperatopa) IpaBO Ha OJHOCTOPOHHUH OTKa3 OT HCIHOJHEHUs 00s3aTenbcTBa WIM OJHOCTOPOHHEE
U3MEHEHHE YCIIOBHI 00s3arenbcTBa (IIpeaMeTa, LEeHbl, CPOKa M MHBIX COTJIACOBAHHBIX C MOTpeOHTETIeM
YCIOBHH), 3a HCKIIOYEHUEM CIIy4yaeB, €CIM 3aKOHOM WM HHBIM HOPMAaTHBHBIM IIPAaBOBBIM aKTOM
Poccuiickoit ®denepanuu npeycMOTpeHa BO3MOKHOCTh IIPEJOCTABIEHHS I0TOBOPOM TAaKOTO IIpaBa;

2) ycnoBusl, KOTOPhIE OTPAHUYMBAIOT MIPABO MOTPEOUTENST HA CBOOOIHBIN BHIOOP TEPPUTOPUATIEHOM
MOJICYTHOCTH CIIOPOB, IPEAYCMOTPEHHBIN ITyHKTOM 2 cTaThbi |7 HACTOALIETO 3aKOHA;

3) ycnoBHs, KOTOpblE YCTaHABIWBAIOT [UId NOTPEeOMTENs WTpaHble CAaHKIUM WIA WHBIE
00513aHHOCTH, MPETSITCTBYIONINE CBOOOAHON peann3annu npasa, yCTAaHOBICHHOTO CTaThell 32 HACTOAIIETO
3akoHa;

4) ycnoBHsl, KOTOpPBIE UCKITIOYAIOT WIIM OTPAaHUYMBAIOT OTBETCTBEHHOCTh MPOaBLa (M3rOTOBUTEI,
UCTIOJIHUTENSA,  YIOJIHOMOYEHHOW  OpraHu3alMd  WJIM  YINOJHOMOYEHHOTO  MHJIUBUAYAJIBHOTO
OpeIIpUHUMATENS,, HMIIOPTEPA, BIJIAJENbLIAa arperatopa) 3a HEUCIOJHEHUE WIM HEHaJJIeKallee
UCIIOJIHEHUE 0053aTeIbCTB 10 OCHOBAHMSAM, HE MIPEYCMOTPEHHBIM 3aKOHOM;

5) ycioBus, KOTOpble OOYCIOBIMBAIOT TNPHOOpETEeHHE OJHUX TOBapoB (pabot, yciyr)
00s13aTeIbHBIM MPUOOPETEHUEM HWHBIX TOBAapoB (paboT, yciayr), B TOM YHCJIE MPEAyCMAaTPUBAIOT
00s13aTeNIbHOE 3aKIII0YCHNE MHBIX JOrOBOPOB, €CIIM MHOE HE TPEAYCMOTPEHO 3aKOHOM;

6) ycloBHs, KOTOpble NPEIYyCMAaTPUBAIOT BBHINOJIHEHUE [ONOJHUTEIbHBIX pPA0OT (OKa3zaHHE
JIOTIOJTHUTEIIBHBIX YCIYT) 32 TUIaTy 0€3 MOJyuYeHHsI COTIacus MOTpeOuTes;

7) ycnoBus, KOTOpPBhIE OTPaHWYMBAIOT YCTAHOBJICGHHOE cTarheil 16.1 Hacrosimero 3akoHa MpaBo
notpeOuTens Ha BbIOOp criocoba u popMbl OIIaThl TOBApOB (paboT, ycuyr);

8) ycioBHsl, KOTOPBIE COEPKAT OCHOBAHUS JIOCPOYHOI'O PACTOPKEHMsI JOrOBOpa MO TPeOOBAaHUIO
npojaaBua (UCIIONHUTENS, BiIajelblla arperatopa), HE MPEJyCMOTPEHHbIE 3aKOHOM WM HHBIM
HOPMAaTHUBHBIM MPaBOBBIM akToM Poccuiickoit @exneparuu;

9) ycnoBus, KOTOpbIE YMEHBILIAIOT pa3Mep 3aKOHHOM HEYCTOMKH;

10) ycnoBus, KOTOpble OTpaHWYMBAIOT IPABO BBIOOpPAa BUAA TPEeOOBAHUM, NMPETyCMOTPEHHBIX
nyaktoMm | cratey 18 m mynkToMm | ctatbu 29 HacTosmero 3aKoHa, KOTOPbIe MOTYT OBITh MPEIbSIBICHBI
pojaaBly (M3rOTOBUTENIO, HCIOJHUTENI0, YINOJIHOMOYEHHON OpraHu3ald WM YHIOJIHOMOYEHHOMY
UH/IMBUYaIbHOMY TpEANPUHUMATENI0, HUMIOPTEpPY) IpH MpOAaXe TOBApPOB (BBINOJIHEHUU paboT,
OKa3aHHMHM yCJIyT) HEHAJUIeXKAIEero KauecTBa;

11) ycrnoBus, KOTOpBIE YCTaHABIMBAIOT O00SA3aTENbHBIM JOCYAEOHBI MOPSIIOK PAcCMOTPEHHUs
CIIOPOB, €CJIM TaKOM MOPAA0K HE NMPETyCMOTPEH 3aKOHOM;

12) ycnoBusi, KOTOpBIE YCTAaHABIMBAIOT JJsI MOTpeOUTENss OOSM3aHHOCTh MO JIOKA3bIBAHUIO
OIIpENIEIEHHBIX 00CTOATENBCTB, OPEMsI JOKa3bIBaHUS KOTOPBIX 3aKOHOM HE BO3JIOKEHO Ha MOTPEOUTENIS;

13) ycnoBusi, KOTOpble OIPaHUYMBAIOT MOTPEOUTENIE B CPEACTBaX M CHoco0ax 3alluTh
HapyLICHHBIX IIPaB;

14) ycrnoBusi, KOTOpBIE CTaBAT yJOBIETBOPEHUE TPEOOBAaHUI NMOTpeOHUTENCH B OTHOLUIEHUH TOBAPOB
(paboT, yciayr) ¢ HEAOCTaTKAMU B 3aBHCHMOCTb OT YCJIOBHMH, HE CBSI3aHHBIX C HEJOCTaTKaMU TOBapoOB
(pabor, ycuyr);

15) uHBIE yCIIOBHS, HapyllalollMe MpPaBUia, YCTAHOBJIEHHBIE MEXAYHApOIHBIMU JIOTOBOpPAMHU
Poccuiickoit denepanuy, HACTOSIIMM 3aKOHOM, 3aKOHAMU U NMPUHHUMAEMBIMU B COOTBETCTBHHM C HUMHU
MHBIMH HOPMaTHMBHBIMHU MpaBOBbIMU akTaMu Poccuiickoii denepanuu, peryadpyromuMu OTHOIIEHUS B
00J1aCTH 3aIUTHI PaB MOTPEOUTENIEH.

3. IlpomaBer (MCHIOJHUTENb, BIAJENEl] arperaropa) He BIpPaBe OTKa3blBaTh B 3aKJIIOYCHHH,
UCIIOJIHEHUH JI0TOBOpA, HANPABJIEHHOTO HAa MPUOOPETEHHE OJHHUX TOBAapoB (paboT, yciyr), Mo NpUYHHE
OTKa3a TMOTpeOUuTeNss B NPUOOPETCHHH WHBIX TOBapoB (paboT, ycayr). YOBITKH, NpPUYNHEHHBIE
NOTPEOUTENIO BCJEJICTBUE HAPYIICHUs €ro IpaBa Ha CBOOOJHBIH BBIOOp TOBapoB (paboT, yciyr),
BO3MEIIAIOTCS TPOJIABIIOM (MCIIOJIHUTEIIEM, BIIAJICNIBIIEM arperaropa) B oJiHoM o0beMe.
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3ampeniaercsi yIOBIETBOPEHUE TpeOOBaHMIi OTPeOUTENEH B OTHOIIEHUH TOBapoB (paboT, ycIyr) ¢
HEIOCTaTKaMHU CTaBUTh B 3aBUCUMOCTh OT YCJIOBUH, HE CBSI3aHHBIX C HEIOCTAaTKaMH TOBapoB (palor,
yeuyr).

3ampenaercss OTKa3 B 3aKJIIOUEHMM JOTOBOpAa W BO BHECEHUM W3MEHEHHMH B JIOTOBOP B Cllyuae
IIPaBOMEPHOI0 yKa3aHHs IMOTpeOHUTEeNIeM Ha HEIONMyCTUMBIE YCIOBHS OTOBOpA, YHIEMIISIONIME IpaBa
MOTpeOUTENs, B MENAX UCKIIOUYCHHS TakuX ycioBuil. [Ipu mpenbsBieHnn motpeduTeneM TpeGoBaHUs 00
UCKJIIOUEHUH W3 JOroBOpa HEIOMYCTHMBIX YCIOBHMH JIOTOBOPA, YIIEMIISIOUIMX IIpaBa IMOTpeOUTeNs,
yKa3zaHHOe TpeOOBaHUE MOJUIEKHUT PACCMOTPEHHUIO B T€UEHUE JECATU THEW CO JHS €ro MpeAbsBICHUS C
00s13aTeNIbHBIM M3BEILEHUEM MOTPEOUTENsI O pe3yIbTaTaX PacCMOTPEHUS M MPUHATOM MOTHBHPOBAHHOM
PEILIEHUH 10 CYLIECTBY YKa3aHHOTO TPeOOBAHHUS.

Ao63ar1 yrpatun cuity ¢ 1 centsaops 2025 r. - enepanbublii 3akoH ot 7 anpens 2025 r. Ne 69-03

Wndopmarus 06 H3MEHEHHSX:

CM. peabLIyIyIo peaaKIHio
AG3art yrpatui cuity ¢ 1 ceHTsa6pst 2025 1. - Denepanbubiii 3akon oT 7 anpens 2025 . Ne 69-D3
Wndopmarus 06 M3MEHEHHSX:
CM. npeabIyIyro peaaKiaio
Cr art b 16 gonosrera myHKT om 3.1 ¢ 1 cenr s0ps 2025 r. - @esqepasbhplii 3ak0H oT 7 anpeing 2025 r.
Ne 69-D3

3.1. Tlponmaxa IONOJHUTENIBHBIX TOBAapOB (BBIMOJIHEHHE JIOMOJIHUTEIBHBIX pPAa0dOT, OKa3aHUE
JOTIOTHUTEIBHBIX YCIYT) 33 OTACIBHYIO TIATY OCYIIECTBISETCS MPOAABIIOM (MCIIOTHUTENIEM, BIaACIbIIEM
arperaTopa) UCKIIOUYUTEILHO C COTIacys MOTpeOuTes.

[ToTpebutens BIpaBe MOTPeOOBATH OT MpOJaBIa (MCIOIHUTEINS, BIaIeblla arperaropa) Bo3Bpara
yIUTa4eHHON JIEHEKHOM CyMMBI 3a MpoIaHHbIe 0€3 ero coriacus JOMOIHUTEIbHbBIE TOBAphI (BHITOJHEHHBIE
JOTIOTHUTEIbHBIE PA0OTHI, OKa3aHHbBIE TOMOJHUTEILHBIC YCIIYTH).

3anpemaercss HaBS3bIBAHWE TIOTPEOUTENIO JIOMOJHHUTEIBHBIX TOBapoB (paboT, ycayr) 3a
OTIICNBHYIO IJIATy IyTeM TMPEIJIOKCHHUS TMOTPEOUTENI0 0 3aKIIOUEHUs JO0roBOpa O MPHOOpETeHUH
OCHOBHBIX TOBapoB (paboT, yCIYr) MPUOOPECTH TOMOJHUTEIBHBIE TOBAaphl (pabOTHI, YCIYyTH) WU
3aKJTIOYUTh HWHBIE JOTOBOPBI, TMPUOOpPETEHHE WM 3aKII0YCHHE KOTOPBIX  OOYyCIOBIIMBAETCS
00513aTeILHOCTBIO TIPH MPUOOPETEHUH OCHOBHBIX TOBApoOB (paboT, yCciyr), €Clii HHOE HE MPEITyCMOTPEHO
3aKOHOM.

[Torpebutens BmpaBe OTKa3aTbCsl OT OIJIAThl HABSI3aHHBIX JIOTMOJHHUTEIBHBIX TOBapoB (pador,
YCIIyT), a €ClId OHU OILJIAY€HBI, BIIpaBe MOTPeOOBaTh OT MPOJaBlia (MCIIOJIHUTEINS, BIaiesblla arperaropa)
BO3BpaTa yIja4ye€HHON JEHEKHOU CYMMBI.

TpeboBanre moTpeduTenst 0 BO3BpaTe YIJIAYCHHON 3a HaBs3aHHBIC JOMOJIHUTENBHBIE TOBApPbI
(paboThl, yciayru) Wid TPHOOpPETeHHBIE O€3 €ro corjiacus JIOMOJHUTEIbHBIE TOBAphl (BBIMOJIHEHHBIE
JOTIOTHUTEIbHBIE PA0OThI, OKa3aHHBIC JIOTIOJHHUTENbHBIC YCIYTH) JICHEXKHOW CYMMBI TOJJICKHUT
YIIOBJIETBOPEHUIO B TEUEHHUE TPEX THEH CO AHS MPEeAbIBICHUS YKa3aHHOTO TpeOOBaHUSI.

Cornacue moTpeOuTenss Ha OPUOOpPETEHHE  JIOTOJIHUTENIBHBIX  TOBAapOB  (BBINOJIHEHHE
JOTIONTHUTEIBHBIX pabOT, OKa3aHWE JOMOJHUTENBHBIX YCIYr) 3a IUaTy odopmisercs NpoaaBLoM
(McTioTHUTENIeM, BIIAJICNIbIIEM arperaropa) B MUCbMEHHOU (opme, ecir HHOE He MPETyCMOTPEHO 3aKOHOM.
O0s13aHHOCTD JI0Ka3aTh HAJIMYKME TAKOTO COIJIACUS UM 0OOCTOSITENILCTBA, B CUITy KOTOPOI'O TAKOE COrjlache
He TpeOyeTcs, Bo3JiaraeTcst Ha mpojaBiia (MCIOIHUTEINS, BIaIebIla arperaTopa).

[TpocTaBienue npoAaBIOM (UCIIOJIHUTENEM, BIAJENbIIEM arperaropa) aBTOMaTHUYECKUX OTMETOK O
COTJIACHU TOTPEOUTENE Ha MPUOOPETEHHE MOIMOIHUTENBHBIX TOBAPOB (BBIMOJHEHHUE IOMOTHUTEIBHBIX
paboT, OKazaHWe IOMOJHUTENBHBIX YCIYTr) WM BBIpAXKEHHWE MPOAABIOM (MCIOJIHHUTENEM, BIIAJENblIEM
arperaropa) 3a MOTpeOWUTENs TaKOro Corjiacuss B HWHOM BHae JuO0 (QOpMHUpOBaHUE MPOAABIIOM
(ucrionHUTENEeM, BIAAENbLEM arperatopa) YCJIOBHUM, NPEANOJaralollluX H3HAYaJbHOE COTJacHe
noTpeduTenss Ha NPUOOPETEHUE JOTMOJHUTENBHBIX TOBAPOB (BBIMOTHEHHUE JOMOJHUTEIBHBIX paldoT,
OKa3aHHe JOMOJIHUTENBHBIX YCIIYT), HE JOMYCKaeTCsl.
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4. TlpomaBen (MCIIONHUTENb, BIAJAENCI] arperaropa) He BIpPaBE OTKA3bIBaTh MOTPEOHUTENIO B
3aKJIIOYEHUH, UCTIONIHEHNHU, U3MEHEHUH WUJIM PAaCTOPKEHUU JOroBOpa ¢ MOTPEOUTEEM B CBSI3U C OTKA30M
NoTpeOUTENsT MPEAOCTaBUTh IMEPCOHAJIbHBIC JAaHHBIC, 332 HCKIIOUYEHHEM CIy4aeB, €CIU OOS3aHHOCTb
MPEIOCTABICHUST TaKMX JaHHBIX MPEAyCMOTpeHa 3aKkoHOAAaTenbCTBOM Poccuiickoit ®depepanuu wiu
HETOCPEACTBEHHO CBS3aHa C UCIIOJIHEHUEM JIOTOBOPA C MMOTPEOUTENIEM.

[Tpu npenbsBiaeHUH NOTpeOUTENEM TPeOOBAHUS O MPEAOCTaBICHUH MHGOPMAIUU O KOHKPETHBIX
OPUYMHAX W TPABOBBIX OCHOBAHUAX, OMNPEICIAIOUIMX HEBO3MOXKHOCTh 3aKJIIOUEHHS, HCIIOTHEHMUS,
M3MEHEHHUS WU PacTOP)KEHHUs JI0OroBopa 0e3 MpeoCTaBieHHs] NMEPCOHANbHBIX JAaHHBIX, B MUCHbMEHHON
¢dopme (B ToM yrcie B popMe MEKTPOHHOTO JOKYMEHTA) MpoJiaBel] (MCIIOIHUTENb, BIaJIeNel] arperatopa)
JOJIKEH TPEAOCTaBUTh TaKyl0 MHPOpPMAIMIO B TEUEHHWE CEMH JHEW CO JHS MpPEIbsSBICHHS YKa3aHHOIO
TpeGoBaHUSI.

[IponaBern; (MCHOJHUTENB, BIIAJENCI] arperaTopa) MpeaoCcTaBisieT WH(POpPMAIMI0 TMOTPEOUTENIO B
TOW ¢opme, B KOTOPOHl NpeAbsBICHO TpeOOBaHHE MOTPEOUTENs O MPEJOCTaBICHUH HHPOPMALUU O
KOHKPETHBIX TMPUYMHAX U TPABOBBIX OCHOBAHMSIX, OINPEACISIONUX HEBO3MOXKHOCTh 3aKJIIOUEHUS,
UCTIOJTHEHUS], U3MEHEHHUS UM PACTOPIKEHUS JOroBopa 0e3 MpeoCTaBlIeHUs EPCOHATIBHBIX TaHHBIX, €CIH
MHOE HE YKa3aHO B 3TOM TpeOOBaHUMU.

[Ipu npenwsBiaeHnU noTpeOUTENEM TPeOOBAaHHS O MPEIOCTABICHUN WH(OPMAIMU O KOHKPETHBIX
IPUYMHAX W TIPABOBBIX OCHOBAHUSX, ONPEACNAIONIMX HEBO3MOXHOCTh 3aKIIOUEHHS, HCIIOIHEHUS,
U3MEHEHMS WJIM PAaCTOPXKEHHsI TOTOBOpa 0€3 MpeaoCTaBICHUSI NEPCOHATBHBIX JaHHBIX, B YCTHOU (opme
Takas nH(opmanus 1oHKHA OBITH MIPEIOCTaBlIEHA HE3aMEATUTENbHO.

Wndopmarus 06 H3MEHEHHSX:

DenepaibHbIM 3aK0HOM 0T 5 Masg 2014 r. N 112-®D3 Hact ogimi 3aKOH JOMOJIHEH CT aT beH 16. 1
Cratba 16.1. ®opMbl U MOPSAOK OIUIATHI MPU MPOJaKe TOBAPOB (BBIMOIHEHUH pabOT, OKa3aHUU
yeuyr)
TAPAHT:
CM. SHIMKIIONEINH, TIO3UIMK BBICIIMX CYIOB W APYTHe KOMMEHTapuu K cTathe 16.1 Hacrosiiero
3akoHa

Wndopmarius 06 M3MEHEHUSX:

Ilynaxr 1 m3meren ¢ 1 cenr a6psa 2026 r. - @enepasbaplii 3ak0H oT 23 mront 2025 r. Ne 248-D3
Cm. 6yzyIIyro penaknuro
Ilyaxr 1 msmenen ¢ 1 uroma 2021 r. - @enepapapii 3akon ot 31 mrong 2020 r. N 290-D3

CM. [peabLIyIyIo peAaKIHIo

1. TlpomaBen (MCTMOTHUTENb, BIAJACNCN arperaropa B CiIydae WCIOJIb30BaHUS B CBOCH
NESTENIbHOCTH HaJMYHBIX PAcYeTOB C MOTpeOuTeneM) 00s3aH 00ecneunTh BO3MOKHOCTh OIUTATHl TOBAPOB
(paboT, ycayr) myTeM HCHOJB30BaHUS HAIMOHAJIBHBIX IUIATEKHBIX MHCTPYMEHTOB, a TaKXe HAJIUYHBIX
pacyeToB 1O BEIOOpY MOTPEeOUTES.

O0s3aHHOCTh 00ECTICYNTh BO3MOKHOCTH OIUIAThI TOBAapoB (paboOT, YCIyr) C HCIOIb30BAHHEM
HAI[MOHAJIPHBIX TIUIATEKHBIX HWHCTPYMEHTOB B paMKaX HAIMOHATBHOW CHUCTEMbBl IUIATEKHBIX KapT
pacmpocTpaHsieTcsi Ha TMpojaBla (MCIONHUTENS, BIaJeNblla arperatopa), y KOTOPOTrO BBIpy4YKa OT
pean3any TOBapoB (BBIMIOJHEHHUs pa0OT, OKa3aHUsS YCIYT) 3a MPEIIICCTBYIONUN KalCHIAPHBIA TOJ
MPEBBIIIAET ABAALATH MUJUIMOHOB PYOIIEH.

Ecnu MecTo ormnatel TOBapoB (paboT, ycayr) HAXOAUTCS B MECTE, TJIe He MPEIOCTABISIOTCS YCIYTH
JocTyna K TOJIBKMXKHOM paauoTeneOHHOM CBSI3M W (WJIM) CpEeACTBaM KOJUIEKTUBHOTO JIOCTyHa K
UH(POPMALIMOHHO-TEIIEKOMMYHUKAIIMOHHON cetn "MHTepHer'", npoaasel (HCIOJHUTENb) 0CBOOOXKIAeTC s
OT 00s3aHHOCTH O00€CIeUYnTh B OTOM MECTE€ BO3MOXXHOCTh OIUIaThl TOBapoB (paboT, yciyr) c
MCIOJIb30BaHNEM HAIIMOHATBHBIX IUIATEKHBIX HHCTPYMEHTOB.

[IponaBerr 0OCBOOOXTAeTCs OT OOA3aHHOCTH OOECIICUUTh BO3MOXKHOCTH OIUIAThIl TOBAapOB C
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UCTOJIb30BAHUEM HALMOHAIBHBIX IUIATEKHBIX HWHCTPYMEHTOB B TOPTOBOM OOBEKTE, BBIpyYyKa OT
peanu3anuy TOBapOB B KOTOPOM COCTABIS€T MEHEE IISITH MWUIMOHOB pyOsell 3a IMpeaiiecTBYOLIHA
KaQJICHAPHBIN TOJI.

TAPAHT:

OO0 OTBETCTBEHHOCTH 3a HEUCIIOJIHEHHUE yKa3aHHOU o0s13anHOCTH cM. KOATl PD

2. Omnarta ToBapoB (paboT, yCIIyr) MOMET MPOU3BOAMTHCS IMOTPEOUTENIEM B COOTBETCTBUU C
yKa3aHWeM MpojaBla (MCIOJIHUTENS) IMYyTEeM pacdyeToB depe3 CyOBEKTOB HAIMOHATHHOW IUTATEKHOU
CUCTEMBI, OCYIIECTBISIOIIMX OKa3aHWE IUJIATEKHBIX YCIYT B COOTBETCTBUU C 3aKOHOJATEILCTBOM
Poccniickoit ®Penepauyy O HAUUMOHAIBHOW IUIATEKHOM CHUCTEME, €CIM HMHOE HE YCTAaHOBJICHO
dbeneparTbHBIMU 3aKOHAMH WJIM MHBIMH HOPMATHBHBIMU MTPaBOBBIMHU akTamMu Poccuiickoit deneparumu.

3. Ilpu omnare ToBapoB (paboT, YCIYr) HATUYHBIMHU JCHEKHBIMH CPEICTBAMU O00sI3aTEIIbCTBA
noTpeOuTeNsT Tepes; MPOJaBIOM (HUCIOIHUTENEM) IO OIlaTe TOBapoB (paboT, yCIyr) CUMTAIOTCS
WCTIOJTHEHHBIMU B pa3Mepe BHECEHHBIX JICHEKHBIX CPEJICTB C MOMEHTA BHECCHHS HAJTMYHBIX JCHEKHBIX
CpPEeICTB MpoAaBIly (MCIOJHUTENO) JMOO TUIATEXKHOMY areHTy (CyOareHry), OCYIIECTBIIIONIEMY
NEeSTENILHOCTH 110 TIPUEMy IJIaTekel GU3MIECKUX JUI.

[Ipu omtate ToBapoB (paboT, yCIIyT) IMyTeM MepeBoa MPeOCTABISIEMBIX TOTPEOUTETIEM HATUIHBIX
JIEHE)KHBIX CpPeACTB 0e3 OTKPHITUS OaHKOBCKOTO CYeTa 00s3aTeNbCTBAa MOTPEOUTENS Tepes MPOAaBIOM
(McTioTHUTENIEM) TIO OIUIaTe TOBApOB (paboT, yCJIYT) CYMTAIOTCS WCIIOTHEHHBIMH B pa3Mepe BHECEHHBIX
JEHEX)KHBIX CPEJCTB C MOMEHTAa BHECEHUS NOTpPeOUTENeM HAIMYHBIX JEHEKHBIX CPEICTB KPETUTHOU
OpraHu3aIyy Ju00 OAHKOBCKOMY IUIATEKHOMY areHTy (CyOareHTy), OCYIIECTBIISIIONIUM JIEITEIbHOCTh B
COOTBETCTBUU C 3aKOHOIATENLCTBOM Poccuiickon denepanuy 0 HalMOHAIBHOM INIATEKHOM CUCTEME.

[Tpu omare ToBapoB (padoT, yclIyr) MyTeM MepeBoia JEHEKHbBIX CPEICTB B paMKax MPUMEHIEMbIX
dbopM Oe3HATMYHBIX PACUETOB 00S3aTENHCTBA MOTPEOUTEINS Mepe MPOAABIIOM (HCIIOTHUTENIEM) 110 OTLIATe
TOBapoB (paboT, yCIyr) CYMTAIOTCS WCIIOJIHEHHBIMU B CyMME, YKa3aHHOH B PacHOpsKEHUU O TEpeBojie
JEHEX)KHBIX CPEJCTB, C MOMEHTa TOJTBEPKICHUS €ro WCIOJHEHHsI OOCIYKHBAIOIIEH MOTpeOUTeNs
KpEIUTHON OpraHu3aluei.

4. Ilpu omnate ToBapoB (paboT, yciyr) mponaaBily (MCIOJHUTENIO) 3alpelIeHO yCTaHABINBAThH B
OTHOIIIEHUU OJHOTO BHIA TOBapoB (paboOT, yCJIyr) pa3lWyHbIC IIEHBI B 3aBHCHUMOCTH OT CIoco0a HX
OTLIATHI TOCPEACTBOM HATMYHBIX PACUETOB WIIH B paMKax MPUMEHSEMBIX (hOpM OE3HATUYHBIX PaCcUeTOB.

Wndopmarus 06 H3MEHEHHSX:

Cr ar ba 16.1 gonomwena nyHKT om 4.1 ¢ 1 anpeng 2026 r. - @enepabHbii 3akoH o 31 mroma 2025 r.
No 284-D3
TAPAHT:

JeiicTtBue nonoxkenuit mynkra 4.1 crarbu 16.1 He pacnpocTpaHsieTcss Ha OTHOILLEHHUS, BO3HUKAIOIIUE U3
JIOTOBOPOB y4acTUsi B JOJEBOM CTPOUTEIBLCTBE, 3aKIIOUYAaEMbIX B COOTBETCTBUU ¢ DejepanbHbIM
3akoHoM 0T 30 nexabps 2004 roma N 214-®3 "OO6 ywacTuu B JOJEBOM CTPOMTEIbCTBE
MHOTOKBAapPTUPHBIX JOMOB U MHBIX OOBEKTOB HEIBIKMMOCTH U O BHECCHHHM U3MEHEHUN B HEKOTOPBIC
3aKOHOJaTeNbHbIe akThl Poccuiickont @enepannn’

4.1. IIponaBiy (MCHOJHUTENIO) 3aMpPEIICHO YCTAHABIMBATh B OTHOLIEHWU OJIHOTO BHJA TOBApOB
(paboT, ycnyr) pa3JIMYHbIE [IEHBl B 3aBUCHMOCTH OT HMCIIOJB30BaHUS MOTPEOUTENIEM CepBHCAa PACCPOUKH
WIN OIJIaTHl TOBapa (paboThl, YCIIyTH) MOTPEOUTEIeM B PAacCPOUKY WIIM 4Yepe3 ONpeAesIeHHOe BpeMs, 3a
UCKJIIOYEHHEM CIIy4aeB, €CJIM JIOTOBOp, YCJIOBHUS KOTOPOTO MpeAycMaTpHUBAIOT OIUIaTy ToBapa (paloTsl,
yCIyrH) MOTpEeOUTENeM B PAcCpOUKY HIIM Yepe3 OMpelesieHHOE BpeMs, 3aKII0YaeTcs C YYaCTHHUKOM
SKCIIEpUMEHTa B COOTBETCTBUM ¢ DenepanbHbiM 3akoHoM oT 4 aBrycta 2023 rogma N 417-03 "O
IPOBEJCHUN HKCIIEPUMEHTA [0 YCTAaHOBJIEHHUIO CIIELUAJIbHOTO PpEryJIMpOBaHUs B LEISIX CO3JaHUs
HEOOXOJUMBIX YCJIOBHM HJIsi OCYIIECTBJICHUS IESATENbHOCTH IO MapTHEPCKOMY (DHHAHCHPOBAHUIO B
OTIeNbHBIX cyOBbekTax Poccuiickoii @enepanuu 1 0 BHECEHUHM W3MEHEHHI B OT/ENbHbIC 3aKOHOAATEIbHbIC
akThl Poccuiickoit @enepanun.

Wndopmarius 06 H3MEHEHHSX:
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Crarpg 16.1 gonomena myakr om 4.2 ¢ 1 mapra 2026 r. - @enepabublii 3ak0H OT 15 OKT 90pa
2025 r. Ne 376-D3

4.2. llpm omnare ychoyr, OKa3bIBaeMbIX Ha OCHOBaHMM aOOHEHTCKOTO JIOTOBOpAa B
HH()OPMaAITMOHHO-TEIEKOMMYHUKAITMOHHOM ceTH "MHTepHEeT" ¢ HCTIOIb30BaHUEM caiiTa U (MJIM) CTPAHUIIBI
caiita B WH(POPMALMOHHO-TEIEKOMMYHUKAaIMOHHOW cetn "UHTtepHer", u (uinu) HHPOPMALUOHHON
CHCTEMBI, U (WJIM) IPOrpaMMBbl Ul 3JIEKTPOHHBIX BBIYUCIUTENbHBIX MAIIWH, UCIOJHUTENIO 3alpeLeHO
UCTIOJIb30BaTh JUISl MOJyYSHHs MEPUOINYECKUX IJIaTeXel PeKBU3UTHI OAHKOBCKOIO cueTa MOTpeOuTels
WINA JAHHBIE O €ro IEKTPOHHBIX CPEJICTBAX IUIATEXKa, KOTOpPbIE MOTPEOUTENh NPEAOCTaBUI paHEe U B
OTHOIIEHUH KOTOPBIX BBIPA3UJI UCIIOJIHUTENIIO OTKA3 OT UCIOJIb30BaHUs IIPU pacueTax ¢ HUM.

Hcnonuurens 06s13aH 00ecrieunTh NPUEM OTKa3a MOTPEOUTENs OT UCIOIb30BAHUSA NIPH PacyeTax C
NoTpeOUTENEM paHee MPEJOCTaBICHHBIX MOTPEOUTENIEM PEKBU3UTOB OAHKOBCKOTO CUeTa WJIM JIAaHHBIX O
€ro 3JIEKTPOHHBIX CPE/ICTBAaX IUIATEXKa, B TOM YHUCIIE B 3JIEKTPOHHOM hopMme.

5. Ilponmaser (MCIOJHUTENb) HECET OTBETCTBEHHOCTh 3a BO3HHKIIWE Yy MOTpeOUTENs YOBITKH,
BBI3BaHHBIC HAPYIICHHEM TPEeOOBAaHUM IMyHKTA | HACTOSIIEH CTAThH.

Cratba 17. Cynebnas 3amura mnpaB notpeduTene
TAPAHT:

CM. DHUUMKIIONE NN, TO3UIIMU BBICIIKMX CYAOB U APYyTrue KOMMEHTApUU K cTaThe 17 HacTosmero 3akoHa

O paccMOTpEeHHH CylaMH TPaXTAHCKHX JIeJI IO CHopaM O 3alluTe NpaB IMOTpeOuTenei cM.
nocranosienue [nenyma BepxoBnoro Cyna P® ot 28 urons 2012 1. N 17

Wndopmarus 06 H3MEHEHHSX:

Ilyaxr 1 m3merer ¢ 3 cenr a6psa 2018 r. - @enepabapii 3akoH oT 4 uiorg 2018 r. N 133-D3

CM. peabLIyIyIo peaaKIHio
1. 3amuTa mpaB MOTPEOUTENCH OCYIIECTBISIETCS CYIOM.
3amuTa TpaB  NOTpeOUTeNed  ycayr, OKa3blBaeMbIX  (UHAHCOBBIMM  OpraHU3AlMIMH,
OpPTraHU3YIOIMMH B3aUMOJCHCTBUE C YIIOJIHOMOYEHHBIM IO MpaBaM MOTpeduTenel (PUHAHCOBBIX YCIYT B
cootBeTcTBUU ¢ DenepanbHbiM 3akoHOM "OO YITOTHOMOYEHHOM IO TIpaBaM MOTpeOuTesneii (PMHAHCOBBIX
ycayr", OCyIEeCcTBIsETCS ¢ 0COOCHHOCTSIMH, YCTaHOBJICHHBIMH yKa3aHHBIM DeiepaabHbIM 3aKOHOM.

Wndopmarus 06 H3MEHEHHSX:
Denepampabiv 3akoHoM 21 exkabpsa 2004 1. N 171-@O3 nyakT 2 H3/105K €H B HOBOH PENaKIHH

CM. T eKcT IYHKT a B IPEJBIAYINCH pejaKHH
2. Wckm o 3amuTe mpaB moTpeOuTesiell MOryT ObITh NpPENbsBIEHBl IO BbIOOPY HCTLA B CyA IO
MECTY:
HAXOXJICHUs OpraHU3alliy, a €CIM OTBETYMKOM SIBIIICTCS MHAMBUAYAIBHBIN NPEANPUHUMATEID, -
€ro KUTEJIbCTBA;
AKHUTEIbCTBA WIN IPeObIBAaHMS UCTIIA;
3aKJIIOUEHUs UJIU UCIIOJIHEHHUS 1I0r0BOpa.
Ecnn uck K opraHu3aluy BBITEKAeT U3 AEATENBHOCTH ee (puiaMaga WiIM HNPeJCTaBUTENIbCTBA, OH
MOYET OBITh MPEIBSIBICH B CY/I [0 MECTY HAXOXKACHUS ee (huirasa uiM MpeacTaBUTENIbCTBA.
Wndopmarus 06 H3MEHEHHSIX:
DenepanmpHbiM 3ak0HOM 0T 18 mrong 2011 . N242-D3 nyHKT 3 H3/I0K €H B HOBOH pEAAKIHH,
Ber ynaromed B caty ¢ 1 apryer a 2011 r.

CM. T eKcT NYHKT a B IIPEJbIJYINEH PEaaKLHH
3. Ilotpebutenu, WHBIE HMCTLHI IO HMCKAaM, CBS3aHHBIM C HapyIICHHWEM IpaB MOTpeOHTENei,
OCBOOOXKJAIOTCSI OT YIJIaThl TOCYJApCTBEHHOM TMOIIIMHBI B COOTBETCTBUM C 3aKOHOAATEIHCTBOM
Poccuiickoit @enepannu o Hajorax u coopax.

I'maa II. 3amuTa npaB morpedurenei mpu Mpogaxe TOBApoOB HOTpeOuTENIM
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TAPAHT:

CwMm. cxemy "3amuTa npaB noTpeduTeNnel nmpu npojaxe ToBapos"

Wndopmarus 06 H3MEHEHHSX:

DexgeparbHBIM 3aK0HOM OT 25 OKT a0ps 2007 1. N 234-D3 B HaHMEHOBaHHE BHECEHbI H3MCHCHHA,
BCT yriaromjge B CHJIY IO HCT €4CHHH COpPOKa IAT H JHEH Ioce JHA OQHIHAJIEHOIO OIYOJIHKOBAHHS
Ha3BaHHOro denepaibHOro 3aK0Ha

CM. T eKcT HaHMEHOBAHHA B IPEABLVICH pesaKIHH
Cratpa 18. IlpaBa motpedburens npu 0OHapyKEHUH B TOBape HEJJOCTATKOB
TAPAHT:

CM. DHUUMKIIONE NN, TO3UIIMN BBICIIKUX CYAOB U APYyTrue KOMMEHTApUU K cTaThe 18 HacTosmero 3akoHa

Wndopmarus 06 H3MEHEHHSX:

@DenepanbHbIM 3aKOHOM OT 25 OKT 20ps 2007r. N234-D3 B myHKT | BHECEHbI H3MEHECHMNA,
BCT yriaromjge B CHJIY IO HCT €4CHHH COpPOKa IAT H JHEH Iocae JHA OQHIHAJIBEHOIO OIYOJIHKOBAHHS
Ha3BaHHOro denepaibHOro 3aK0oHa

CM. T eKCT NYHKT a B IPEABIAYVINCH PEAAKIIHA

1. IToTpebuTens B ciydae oOHAPYKEHHS B TOBape HEIOCTATKOB, €CIM OHU HE OBLIM OTOBOPEHBI
IPO/IaBLIOM, TIO CBOEMY BBIOOpY BIIpaBe:

noTpeOoBaTh 3aMEHBI Ha TOBApP ITOM ke MapKH (ITHX K€ MOJEIHU U (WJIH) apTHKYJIA);

noTpe0oBaTh 3aMEHBI Ha TAKOU e TOBap APYroi Mapku (MOJENH, apTHUKYJIa) C COOTBETCTBYIOIINM
repepacyeToM MOKYIMHOM IIEHBI;

noTpedoBaTh COPa3MEPHOI0 YMEHBIICHUS MOKYITHOM LIEHBI;

noTpeboBaTh HE3aMEIUTEILHOr0 0Oe3BO3ME3HOr0 YCTpAaHEHHUS HEAOCTaTKOB ToBapa WIH
BO3MEILEHHSI PACX0JI0B HA MX HCIIPaBIICHUE MOTPEOUTENIEM UM TPETHUM JIUIIOM;

OTKa3aThCsl OT HMCIOJHEHUS JOroBOpa KYIUIM-TIPOJAXH W MOTpeOOoBaTh BO3BpaTa YIIAu€HHOH 3a
ToBap cymMMmbl. [lo TpeOoBaHMIO MpoJaBIa W 3a €ro CUeT MOTPEOUTENb JOJDKEH BO3BPATUTH TOBAp C
HEJ0CTaTKaMH.

I[Ipu »TOM moOTpeOUTENH BOpaBe MOTPEOOBATH TAKXKE IIOJHOTO BO3MELICHHS YOBITKOB,
IMPUYMHEHHBIX €My BCIEJCTBHE MPOAaKM TOBapa HEHAJUICkKAIIEro KadyecTBa. Y OBITKH BO3MEIIAIOTCS B
CPOKH, YCTaHOBJICHHBIE HACTOSIIMM 3aKOHOM JJsl YJOBJIETBOPEHUS COOTBETCTBYIOIIUX TpPEOOBaHMIA
MOTpeOUTeIISI.

B oTHOmIEHHMM TEXHHYECKH CIOKHOTO TOBapa MOTpeOUTeNnbh B ciaydyae OOHApyKEeHUS B HEM
HEJOCTAaTKOB BIpPaBE OTKAa3aThCS OT MCIIOJHEHHUS J0roBOpa KYIUIM-IPOAaKW M MOTpeboBaTh BO3BpaTa
yIJIau€HHOMU 32 TaKOW TOBAp CYMMBI JINOO MPEIbSIBUTH TPEOOBAHUE O €r0 3aMEHE Ha TOBAap TOM K€ MapKH
(Momenu, apTUKyJia) WJIM Ha TaKOW K€ TOBap MIPYroil Mapku (MOJIEIH, apTHUKY/Ia) C COOTBETCTBYIOIINM
nepepacyeToM MOKYMHOM LIeHbl B TEUCHHE IMATHAALATH IHEW cO AHS Tepeladyd MOTPEOUTENI0 TaKoro
ToBapa. [lo ucreueHun 3TOro cpoka yka3aHHbIE TPEOOBaHUS IMOIJIEKAT YIOBJIETBOPEHHIO B OJHOM U3
CJICAYIOIINX CITy4YaeB:

oOHapyXeHHe CYIIeCTBEHHOTO HeI0CTaTKa TOBapa;

HapyILICHUE YCTAaHOBJICHHBIX HACTOSIIUM 3aKOHOM CPOKOB YCTPaHEHHS HEJJOCTAaTKOB TOBAPA;

HEBO3MOXKHOCTh HCIIOJIb30BaHUSI TOBapa B TEUEHHUE KaXJOr0 Troja TapaHTHMHOIO CpoKa B
COBOKYIHOCTH 0Oojee 4eM TpHUILaTh THEH BCIEICTBHE HEOJHOKPATHOTO YCTPAHEHHsS! €ro pa3InYHbIX
HEJ0CTaTKOB.

[lepeueHb TEXHUYECKH CIIOXKHBIX TOBAapoB yrBepxkaaerca IIpasurensctBoM Poccuiickoin
®denepanuu.

Wndopmarius 06 H3MEHEHHSX:

DenepamabiM 3akoHOM 0T 21 gexabpsa 2004 1. N 171-D3 B nyHKT 2 BHECEHBI H3MEHCHHUA
CM. T eKcT NYHKT a B IIPEJbIJYINEH PEaaKLHH
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3axon P® ot 7 pepans 1992 1. N 2300-1 "O 3ammre npaB notpeduteneii” (¢ MN3MEHEHUSIMH U TOTIOJTHEHHUSIMH)

2. TpebGoBaHusl, yka3aHHble B IyHKTE€ | HAcCTOSIIEH CTaThbU, NPEIBSABIAIOTCA MOTPEOUTEIEM
opojAaBlly JUOO  YNOJHOMOUYEHHOM OpraHu3aly WM YHOJHOMOYEHHOMY HWHAMBHUIYaJIbHOMY
IpeIIPUHUMATENIO.

Wndopmarus 06 H3MEHEHHSX:

@DenepanbHbIM 3aKO0HOM OT 25 OKT a0ps 2007r. N234-D3 B myHKT 3 BHECEHbI H3MCEHCHMA,
BCT yriaromjge B CHJIY IO HCT €4CHHH COpPOKa IAT H JHEH Iocae JHA OQHIHAJIBEHOIO OIYOJIHKOBAHHS
Ha3BaHHOro denepaibHOro 3aK0oHa

CM. T eKcT MYHKT a B IPeJbIYVIIEH peaakiHd
3. [loTpebuTtens BrpaBe NpeabsBUTh TPEOOBAHUS, yKa3aHHBIE B a03a1lax BTOPOM U IATOM ITyHKTa |
HACTOAILIEH  CTaTbW, M3TOTOBUTENIO, YIOJIHOMOYEHHON OpraHM3alMd WIA  YHOJHOMOYEHHOMY
WHIUBHIyAIbHOMY IIPEANPUHUMATEI0, UMIIOPTEPY.
BMmecTo mpenbsBieHuss 3THX TpeOOBaHUI MOTpeOUTENb BIpPABE BO3BPATUTH M3TOTOBUTEINIO WIIH
UMIIOPTEPY TOBAp HEHAJJIEKAIIET0 KauecTBa U NOTpeOoBaTh BO3BpaTa yIIaueHHOW 32 HET0 CyMMBI.

Wndopmarus 06 M3MEHEHHSX:

Cr ar b 18 gonosmerna nyakt om 3.1 ¢ 1 okt a0ps 2026 r. - DexepaipHpri 3ak0H or 31 mrong 2025 r.
Ne 290-D3

Cm. 6yyyro penakiaro
4. Ytparun cuiy.

Wndopmarus 06 H3MEHEHHSX:
CMm. T excT IyHKT a 4

DenepanbHbIM 3aKOHOM OT 235 OKT 20ps 2007r. N234-D3 B MyHKT 5 BHECEHbI H3MEHCHHA,
BCT yriaromjge B CHJIY IO HCT €4CHHH COPOKa IAT H JHEH Ioce JHA OQHIHAJIEHOIO OIYOJIHKOBAHHS
Ha3BaHHOro denepaibHOro 3aK0oHa

CM. T eKcT MYHKT a B IpeJbIYVIIEH peaaKiHd
5. OrcyrcTBHE Yy NOTpEOHTENs KAacCOBOTO WJIM TOBApHOIO YeKa JUOO HHOTO JOKYMEHTa,
yIOCTOBEPSIONINX (aKT W YCIOBUS TIOKYIIKH TOBapa, HE SBISETCS OCHOBaHMEM JJIsl OTKasa B
yIIOBJIETBOPEHUH €0 TpeOOBaHUH.
TAPAHT:

B cootBerctBum co cratheit 493 'K PD® orcyrcTBHe y MOTpeOUTENs yKa3aHHBIX JOKYMEHTOB HE
JUIIAeT €r0 BO3MOXKHOCTH CCHUIATHCS HA CBHUJACTEIBCKUE MOKA3aHWS B MOATBEPKICHUE 3aKITIOYCHUS
JI0TOBOpa

[IpomaBery  (M3roTOBWUTENH),  YINONHOMOYECHHAs  OpraHW3alus  WIX  YIOJTHOMOYECHHBIN
WHAUBUAYAJIbHBIN TpeanpUHUMAaTEIb, UMIIOPTEP OOS3aHBI NPUHATH TOBAp HEHAIJIeXKAIlEero KauecTBa y
noTpeOUTeNss U B cilydae HEOOXOJMMOCTH MPOBECTH NPOBEPKY KauecTBa ToBapa. [loTpeOutens Bmpase
y4acTBOBAaTh B MPOBEPKE KaueCcTBa TOBapa.

B cnydae cmopa o mpuumHaX BO3HUKHOBEHHS HEIOCTATKOB TOBapa MpoiaBel] (M3rOTOBUTEIND),
YIIOJTHOMOYEHHAs: OpTaHu3alys WIK YIOJHOMOYEHHBIM MHAUBUAYAJIbHBIN MpeIpUHUMATEIb, UMIOPTED
00s13aHBI MPOBECTH HKCIIEPTU3y TOBapa 3a CBOM cYeT. OJKclepTh3a ToBapa MIPOBOAHUTCS B CPOKH,
ycTaHoBJIeHHbIE cTaThbsimu 20, 21 m 22 Hacrogiiero 3akoHa i YAOBJIETBOPEHHUSI COOTBETCTBYIOIIMX
TpeboBanuil nmorpedurens. [lorpeduTens BIpaBe MpUCYyTCTBOBATH MPU MPOBEICHUHU SKCIIEPTU3LI TOBapa U
B CJIy4ae HecorjacHs ¢ ee pe3ybTaTaMU OCIIOPUTH 3aKII0YEHHNE TaKOM SKCIEePTU3bI B CyA€OHOM MOPSIIKE.

Ecnu B pe3ynbpTaTte SKCIEepTH3bI TOBapa YCTAHOBJICHO, YTO €r0 HEJIOCTATKU BO3HUKIIHM BCIIEACTBHE
00CTOSATENHCTB, 32 KOTOPBhIC HE OTBEYAET IMpojiaBel] (M3rOTOBHUTEIND), MOTPEOUTENh 00s3aH BO3MECTHTH
POJABIy (M3TOTOBHUTENIO), YIIOJTHOMOUYEHHOW OpPraHU3aIlMi WIH YIIOJHOMOYEHHOMY WHINBUAYaTbHOMY
OpeIPUHUMATENI0, HMIIOPTEPY pacXoAbl Ha IPOBENEHUE ODKCHEPTH3bl, a TaKXKe CBSI3aHHbIE C €€
MPOBEJICHUEM PAcXObl HAa XPAaHEHHUE U TPAHCIIOPTUPOBKY TOBApa.

Wndopmarus 06 H3MEHEHHSX:

DenepanbHbIM 3aK0HOM 0T 21 nekabps 2004 r. N 171-D3 B nyHKT 6 BHECEHBI H3MEHECHHA
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CM. T eKcT IYHKT a B IPEJbIAYINCH pejaKHH

6. IlpomaBenr (M3rOoTOBUTENB), VYIIOJHOMOYCHHAs OpraHU3aMs WA  YIOJHOMOYCHHBIA
WHJUBHUYAJIbHBIA IIPEANPUHUMATEIb, MMIIOPTEDP OTBEYAECT 3a HEAOCTATKU TOBapa, Ha KOTOPBIM He
YCTaHOBJIEH TapaHTUWUHBIA CPOK, €CIM MOTPEOUTENh JAOKAXKET, YTO OHM BO3HUKIM A0 IEpeJadyd ToBapa
HOTp€6I/ITeJHO WJIU 110 TpU4YruHaM, BOZHUKIIUM 1O 3TOTO MOMCHTA.

B oTHOmeHnn ToOBapa, Ha KOTOPBIM YCTAaHOBJICH TapaHTHUHHBIA CPOK, MpoAaBel] (M3rOTOBHUTEID),
YIIOJHOMOUYCHHAs OpraHu3aludg HUJIn yHO.HHOMO‘I@HHBII‘;I I/IH,Z[I/IBI/I,Z[ya.HBHBII‘;I npeanpuHuMareiib, UMIIOPTEP
OTBEUaeT 3a HEIOCTaTKH TOBapa, €CIM HE JOKAXKEeT, YTO OHHM BO3HUKIM IOC]E Ieperadd ToBapa
NOTPEOUTENIO BCJICACTBUE HApyLICHUS MOTpeOUTENIeM TMpaBWJI HUCMOJIb30BAHUS, XPAaHEHHUS WM
TPaHCHOPTUPOBKHU TOBApA, NEUCTBUN TPETHUX JIUI WA HEMPEOIOTUMOMN CUJTBI.

Wndopmarus 06 H3MEHEHHSX:
DenepampabiM 3aK0HOM 0T 21 exabpsa 2004 1. N 171-D3 nyHKT 7 H3/105K €H B HOBOH PENaKIHH

CM. T eKcT IYHKT a B IIPeJbLAYIICH PeJaKIHH

7. JloctaBka KpymHOrabapuTHOTO TOBapa M TOBapa BecoM OoJiee MATH KUIOTPAMMOB ISl PEMOHTA,
VIIEHKH, 3aMeHbl W (WJIM) BO3BpaT HMX TOTPEOHMTENIO OCYIIECTBISIOTCS CHJIAMH M 3a CYET IMPOaBIia
(I/IBFOTOBI/ITGHH, yHOJIHOMO‘-IGHHOﬁ OopraHu3alun NI YIIOJHOMOYCHHOT'O WHIUBUIYAJIBbHOTO
NpeNpUHIMATEIS, UMIIOpTEpa). B ciryyae HEMCIIOTHEHUST JAaHHOM 00SI3aHHOCTH, a TAaK)KE TPU OTCYTCTBHH
npoaaBna (I/IBFOTOBI/ITGH}I, ynOJIHOMO‘-IGHHOﬁ opraHu3aii HWJIW YHOJHOMOYCHHOI'O HWHIAMWBUAYAJIIBHOI'O
MpEeANPUHUMATEIIS, UMIIOPTEPA) B MECTE HAXOXKICHUS MOTPEOUTEIS TOCTaBKa U (MJIM) BO3BpAT YKa3aHHBIX
TOBapOB MOTYT OCYIIECTBISITHCS moTrpedurenem. [Ipu 3ToM mponasell (M3rOTOBUTENb, YIIOJIHOMOUYEHHAS
OpraHu3aliisi WIH YIOJHOMOYEHHBIH WHIAWBHIYaJIbHBI MpEeINpUHUMATENb, HMMIIOPTEP) O0O0s3aH
BO3MECTUTH MOTPEOUTENIO PACXObl, CBI3aHHBIEC C JOCTABKOW M (UJIM) BO3BPATOM YKa3aHHBIX TOBAPOB.

Cratpsa 19. Cpoku npeabsBiaeHus noTpeduTenemM TpeOOBaHUN B OTHOLICHUH HEJIOCTATKOB TOBapa
TAPAHT:

Cwm. 9HHI/IKJ'IOI'[CI[I/II/I, MMO3UIMU BBICHIUX CYAOB U APYIH€ KOMMCHTAPUHU K CTAThHC 19 HaCTOAIICTO 3akoHa

Wndopmarus 06 H3MEHEHHSX:
DenepanbHbIM 3aK0HOM 0T 21 nekabps 2004 r. N 171-D3 B nmyakT | BHECeHbI H3MEHEHHA

CM. T eKcT MYHKT a B IpeJbIYVIIEH peaaKiHd

1. TloTpebutens BOpaBe NPEABABUTH MPEIyCMOTPEHHBIE CcTaThell 18 Hacrosmero 3akoHa
TpeOOBaHUS K NpPOAABLY (M3FOTOBUTENIO, YIOJIHOMOYEHHOM OpraHM3allud WM YIOJHOMOYEHHOMY
VMHAVBUAYAJIbHOMY NPEIIPUHUMATENI0, UMIIOPTEPY) B OTHOLIEHMM HEIOCTAaTKOB TOBapa, €CJIM OHU
oOHapy’KeHbl B TEUCHUE T'APAHTUIHHOIO CPOKA UM CPOKA TOJAHOCTH.

B oTHOmEHNM TOBapoOB, HA KOTOPBIE TAPAHTUITHBIE CPOKU WJIM CPOKH TOJHOCTH HE YCTAHOBIICHBI,
NOTpeOUTENs BIpaBe NPEAbSIBUTh YKa3aHHble TPeOOBaHMs, €CIM HEJAOCTATKH TOBApOB OOHApYXKEHbI B
pa3yMHBIN CpPOK, HO B Mpeaenax ABYX JIET CO JHs Iepeladyd WX MOTpeOHTeNto, ecinu Oojiee JUIUTENbHbIE
CPOKH HE YCTAHOBJIEHbI 3aKOHOM MJIM JOTOBOPOM.

Wndopmarius 06 M3MEHEHUSX:
DenepamabiM 3aK0HOM 0T 21 gexabpsa 2004 1. N 171-D3 B nyHKT 2 BHECEHBI H3MEHCHHUA

CM. T eKcT IYHKT a B IIPebLAYIICH peJaKIHH

2. lapanTuiiHbll CPOK TOBApPA, a TAKKE CPOK €r0 CIY>KOBI MCUHCIISACTCS CO JIHS IMepenadn ToBapa
MOTPEOUTEIIO, €CITM MHOE HE TIPEAYCMOTPEHO T0roBopoM. Eciiu IeHp nepenaun yCTaHOBUTh HEBO3MOXKHO,
9THU CpOKI/I HNCUUCITAKTCS CO AHA U3TOTOBJICHUA TOBapa.

Jnst ce30HHBIX TOBapoB (0OYBH, OASKIBI M TPOYUX) ITH CPOKU HCUUCISIOTCS C MOMEHTa
HACTYIUIEHHUS] COOTBETCTBYIOIIETO CE30HA, CPOK HACTYIUICHUSI KOTOPOTO OIMPEIEISIETCS COOTBETCTBEHHO
cyobektamu Poccuiickoit ®Denepanuu UCXOAs W3  KIMMATHYECKHUX YCIOBHUH MeCTa HaXOXICHUS
noTpeOuTenei.

[Ipu mpoxake ToBapoB Mo 00Opasiam, Mo MOYTE, a TAKXKE B CIIydasx, €CJIU MOMEHT 3aKITIOUYCHUS
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JIOTOBOpa KYIUIU-TIPOJIAXH M MOMEHT TepeJayd ToBapa MOTPEOUTENI0 HE COBMANAIOT, 3TU CPOKHU
UCUMCIISIIOTCS €O JHS JOCTaBKM ToBapa moTpebuTento. Eciaum morpedbutens JHIIEH BO3MOXHOCTHU
UCIIONIb30BAaTh TOBAp BCJCICTBUE OOCTOSATENBCTB, 3aBUCAIIMX OT TPOJAaBIa (B YAaCTHOCTH, TOBAp
HYXKJaeTcd B CHElHalbHON YCTAaHOBKE, MOJKIIOYEHUH MM COOpKe, B HEM HMEIOTCS HEIOCTaTKH),
rapaHTUHHBIA CPOK HE TEYET N0 YCTPAHEHHUS IMPOJABIIOM TAaKUX O0OCTOSATENbCTB. Eciu NeHB JHOCTaBKH,
YCTaHOBKH, IOAKIIOYEHHs, COOpPKM TOBapa, YCTpaHEHMsl 3aBUCALIMX OT MPOJAaBla OOCTOSTENbCTB,
BCJIC/ICTBUE KOTOPBIX MOTPEOUTENTh HE MOXKET HCIIOJNB30BaTh TOBAp IO HA3HAYCHHUIO, OMPEHCIUTH
HEBO3MOKHO, 3TU CPOKU UCUUCIISIOTCS CO JHS 3aKII0YEHHS IOTOBOpa KYIUIU-TIPOIaKH.

Cpok roIHOCTH TOBapa OMPEIESeTCs NEPUOIOM, UCUHUCIIIEMBIM CO JHS M3TOTOBJICHHUS TOBapa, B
TE€YEHHE KOTOPOTO OH IMPUTOJIEH K UCTIOJIb30BaHUIO, MIIN JATOH, 10 HACTYIIEHUSI KOTOPOW TOBap MPUTOJIeH
K UCTIOJIb30BAHHUIO.

[IpogomKUTENTPHOCTh CpOKa TOJHOCTH TOBapa JOJDKHA COOTBETCTBOBATh 00s3aTENIbHBIM
TpeOOBaHUSM K OE30MTaCHOCTH TOBapA.

Wndopmarus 06 H3MEHEHHSX:
DenepanbHbIM 3aK0HOM OT 17 nekabps 1999 r. N212-D3 B nyHKT 3 BHECEHBI H3MEHECHHA

CM. T eKcT IYHKT a B IPEJbIAYINCH PejaKHH

3. l'apanTuiiHbIe CPOKU MOTYT YCTAHABIMBATHCS HA KOMIUIEKTYIOIUE U3/IEIHs U COCTaBHBIE YacTU
OCHOBHOI'O TOBapa. FapaHTI/II\/'IHBIe CPOKH Ha KOMIUICKTYIOIIHUEC U3ACIIUA U COCTAaBHBIC YaCTH UCUUCIIAIOTCA
B TOM K€ MOPSAJIKE, YTO U TaPAaHTUMHBIN CPOK HA OCHOBHOM TOBap.

FapaHTI/II\/'IHBIG CPOKM Ha KOMIUICKTYIOIIUC HU3ACIUA M COCTABHBIC YaCTH TOBApa CYUUTAIOTCHA
pPaBHBIMH TapaHTUMHOMY CPOKY Ha OCHOBHOE M3eJIne, €ClIM HHOE HE YCTaHOBJIEHO JOoroBopoM. B ciyuae,
€C/IM Ha KOMIUIEKTYIOIEE MU3JCIME U COCTaBHYIO 4acTh TOBApa B JIOIOBOPE YCTAaHOBJIEH TI'ApaHTUWHBIN
CPOK MEHBIIEH MPOAOKUTEIBHOCTH, YeM TapaHTHUHHBIN CPOK Ha OCHOBHOE U3/IETUE, TOTPEOUTEINb BIIpaBe
MMpECABABUTD TpGGOBaHI/IH, CBA3AaHHLIC C HCIOCTATKAMU KOMINICKTYIOIICTO HU3ACIUA U COCTAaBHOM 4YacTU
TOBapa, MpU UX OOHApYXEHHH B TEUCHHE TapaHTHMMHOIO CpOKa Ha OCHOBHOE H3JeNHe, €CIM MHOE He
IPEyCMOTPEHO 10TOBOPOM.

Ecnim Ha  KOMIUIEKTyIOIIEe  W3ACIHWE  YCTAHOBJIEH  TapaHTUMHBIA  CPOK  OoJbIIei
IPOJIOJDKUTEIBHOCTH, YeM TapaHTUHHBIA CPOK HAa OCHOBHOM TOBap, MOTPEOUTENb BIpPaBE MPEIbSBHUTH
TpeOOBaHUS B OTHOILIEHWU HEJOCTATKOB TOBapa MPH YCIOBUHU, YTO HEIOCTATKU KOMIUIEKTYIOIIETO U3AENus
06Hapy>1<eHH B TCUCHUC FapaHTHﬁHOFO CpOKa Ha 3TO U3ACIUC, HC3aBUCUMO OT UCTCUCHUA FapaHTI/II\/'IHOI‘O
CpOKa Ha OCHOBHOM TOBap.

4. CpokH, yKa3aHHbIE B HACTOSILEH CTaThe, JOBOAATCS 10 CBEJCHUS NOTPeOUTENS B MH(OpMAIHH O
TOBape, MPEIOCTABIIEMOI TOTPEOUTENTIO B COOTBETCTBUH CO cTaThell 10 HacTosmero 3akoHa.

Wndopmarius 06 M3MEHEHHX:

DenepaHbIM 3aK0HOM OT 17 ekabpsa 1999 . N 212-D3 cr ar ba 19 gonoiHeHa nyHKT oM 5
5. B caydasax, korga nmpeayCMOTPEHHBIM JONOBOPOM TapaHTUMHBIA CPOK COCTaBIIIET MEHEE IBYX
JeT W HEJOCTaTKU ToBapa OOHApYKEHbI MOTPEOMTENEM IO HCTEUYCHUM TapaHTUHHOIO CpOKa, HO B
npefenax JByX JIeT, MOTpeOUTeNlb BIpaBe MPEABSBUTh NPOJAABLY (M3TOTOBUTENIO) TpeOOBaHMS,
IIPElyCMOTPEHHBIE cTaThell |8 HacTosImero 3akoHa, eCiy JOKAKET, YTO HEJOCTaTKU TOBApa BO3HUKIIH JI0
€ro nepegadu NoTPeOUTENIO HITH 110 IPUYMHAM, BO3HUKIIIUM /10 3TOTO MOMEHTA.

Wndopmarus 06 H3MEHEHHSX:
DenepasbHbIM 3aK0HOM oT 21 nekabps 2004 r. N 171-D3 nyHKT 6 H3/I05K €H B HOBOH peaKIHH

CM. T eKcT MYHKT a B IpeJbIVIIEH peaaKiHd
6. B cnyyae BbISIBIEHUS CYIIECTBEHHBIX HEIOCTATKOB TOBapa MOTPEOHTENb BIIPaBe MPEIbSBHUTH
U3TOTOBUTENIO  (YIIOJIHOMOYEHHOW  OpraHM3allii  WIM  YINOJHOMOYEHHOMY  WHIUBUIYaTbHOMY
NpeANpUHIMATENI0, UMIIOPTEPY) TpeOoBaHWE O OE3BO3ME3JHOM YCTPAaHEHHWU TaKHX HEIOCTATKOB, €CIIU
JOKaXXET, YTO OHU BO3HUKJIU O Mepeayl ToBapa MOTPEOUTENIO UM IO MPUYMHAM, BOSHUKIIIUM JI0 3TOTO
MOMEHTa. YKa3zaHHOe TpeOOBaHHE MOXET OBITh MPEABSABICHO, €CIIM HEIOCTaTKU TOBapa OOHApPY>KEHBI MO
MCTEUEHUH JIBYX JIET CO JHS Iepeladl ToBapa MOTpeOUTeNto, B TeUEHHE YCTAaHOBIEHHOTO Ha TOBAap CpoKa
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3axon P® ot 7 pepans 1992 1. N 2300-1 "O 3ammre npaB notpeduteneii” (¢ MN3MEHEHUSIMH U TOTIOJTHEHHUSIMH)

C.Hy)K6BI HUJIM B TCUCHUC ACCATU JICT CO AHA IMCpCAaqyn TOBapa HOTp€6I/ITeJHO B Cliydac¢ HCYCTaHOBJICHHUA
cpoka cnyx0bl. Eciu ykazanHoe TpeOOBaHME HE YJOBJIETBOPEHO B TEUEHHUE ABA/ALIATU JTHEH CO JHS €ro
NpeIbIBICHHUS MOTpeOuTEeNneM WM OOHApY)KEHHBIH MM HEJIOCTaTOK TOBapa SIBJISETCS HEYCTPAaHUMBIM,
NOTPEOUTENH IO CBOEMY BbIOODPY BIIPaBe MPEAbIBUTH U3TOTOBUTENIO (YIOJTHOMOYEHHON OpraHU3aliy iU
YIOJHOMOYEHHOMY WHJMBUIYaJbHOMY IpPEANPUHUMATENO, HMIIOPTEPY) HHBIE IPENYCMOTPEHHbBIE
nyHKTOM 3 crareu 18 HacTosimiero 3akoHa TpeOOBaHWSA WM BO3BPATUTh TOBAp HW3TOTOBUTEIIO
(ynOHHOMO‘IGHHOﬁ opraHu3anvi WJjard YHOOJHOMOYCHHOMY MWHIAWBHUAYAJbHOMY MNPCANPUHUMATCIILO,
UMIIOPTEPY) U MOTPeOOBATh BO3BpaTa YIUIAY€HHOU JEHEKHON CYMMBI.

Wndopmarus 06 H3MEHEHHSX:
@DenepanbHbIM 3aK0HOM OoT 21 gekabps 2004 r. N 171-D3 B HanMeHOBaHHE BHECCHBI H3MCHCHHSA

CM. T eKCT HAHMEHOBAHHA CT 4T bH B Hp@ﬂb[ﬂﬂﬂ@ﬁp@ﬂa[(l[ﬂﬂ
Cratba 20. YcTpaHeHue HEIOCTaTKOB TOBapa M3rOTOBUTENEM (IIPOAABIIOM, YIIOJIHOMOYEHHOM
OpFaHHBaHHGﬁ 15010750 YIOJHOMOYCHHBIM WHIAWBUYAJIbHBIM NpCaAIpUHUMATCIICM,
UMITOPTEPOM)
TAPAHT:

CM. DHUMKIIONEIMU U IpyrMe KOMMEHTapHH K cratbe 20 HacTosmero 3akoHa

Wndopmarius 06 M3MEHEHHSX:

@DenepabHbIM 3aK0HOM 0T 25 OKT 20ps 2007 r. N 234-D3 nyHKT [ H3710K €H B HOBOH pEaaKIHH,
BCT yriaromjedl B CHJIy IO HCT €4CHHH COPOKa IAT H JHEH Ioce JHA OQHIHAJIBHOIO OIYOJIHKOBAHHS
HazBaHHoro denepajibHOro 3aKOHa

CM. T eKcT MYHKT a B IPEJbIAYINCH PejaKHH

1. Ecu cpok ycTpaHeHUsI HeIOCTaTKOB TOBapa HE ONpeielieH B MUChbMEHHOM (hOopMe COoTTaleHneM
CTOPOH, 3THU HCIOCTATKHU JOJI’KHBI GBITB YCTPAHCHBI HU3TrOTOBUTCIICM (HpO,Z[aBI_[OM, yHO.HHOMO‘I@HHOI\/'I
OpraHM3alel WM  YINOJIHOMOYEHHBIM  HWHAMBUAYAJIBHBIM  MpPEIIPUHUMATENIEM, HMIIOPTEPOM)
HE3aMCAJIUTCIBHO, TO €CTbh B MUHUMAaIbHBIN CpOK, OG’bGKTI/IBHO H€O6XOI[HMBIﬁ AJid UX YCTPAHCHHUSA C
y4eToM OOBIYHO HpHUMEHsSEeMOro crocoba. Cpok ycTpaHeHHs HEJAOCTaTKOB TOBapa, OMpeeNsieMblil B
NUCbMEHHOW (hOpMe COTIALIeHUEM CTOPOH, HE MOXKET MPEBBIIIATH COPOK MATh JTHEH.

B cnyuae, ecnu Bo BpeMsl yCTpaHEHHUs HEJOCTaTKOB TOBapa CTAHET OUYEBHIHBIM, UTO OHU HE OyIyT
YCTPAaHEHBI B OIPEICIICHHBIM COTJIALICHUEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKJIIOUUTH COTJIAILICHUE O
HOBOM CPOKE YCTpaHEHHUS! HEIOCTaTKoB ToBapa. IIpu 3ToM OTCyTCTBHE HEOOXOAMMBIX ISl YCTpaHEHUs
HE/IOCTaTKOB TOBapa 3alacHBIX yacTel (IeTalneil, MaTepuaioB), 000pyJOBAHUS WM MOJO0OHBIC MPUYHUHBI
HE SBIIAIOTCSI OCHOBAHUEM JUIsl 3aKJIIOUEHHUS COTJIAIIEHHs] O TAKOM HOBOM CPOKE M HE OCBOOOXKIAIOT OT
OTBETCTBEHHOCTH 32 HAPYILIEHUE CPOKA, OMPEEICHHOTO COTJIallIEeHHEM CTOPOH MEPBOHAYAIBHO.

Wndopmarus 06 H3MEHEHHSX:

DenepanbHbIM 3aKO0HOM OT 235 OKT 20ps 2007r. N234-D3 B myHKT 2 BHECEHbI H3MEHCHMA,
BCT yriaromjge B CHJIY IO HCT €4CHHH COPOKa IAT H JHEH Iocie JHA OQHIHAJIEHOIO OIYOJIHKOBAHHS
Ha3BaHHOro denepajibHOro 3aK0oHa

CM. T eKcT IYHKT a B IPEJBIAYINCH pejaKHH

2. B oTHOmIEHMM TOBAapOB [IMTEIHHOTO TIOJIB30BAHUS WM3TOTOBUTENbL, IIpoJaBen JMOOo
YHOJIHOMO‘-IGHHa}I OpFaHI/ISaI_II/IH N yHOJIHOMO‘-I@HHBIfI I/IH,Z[I/IBI/II[ya.HBHEJﬁ Hp@I[HpI/IHI/IMaTeJIB 065138.HBI
NpU  TPEIBSABICHUNA TOTPEOUTEIEM YKa3aHHOTO TpeOOBaHHWS B TPEXAHEBHBIM CpPOK OE€3BO3ME3THO
Hp@I[OCTaBI/ITb HOTpGGI/ITGJIIO Ha Hepnon peMOHTa TOBap JINUTCIIBbHOT'O ITOJIB30BaHUA, O6JI&,Z[8.IOH.IHI>1 3TUMHU
’K€ OCHOBHBIMH IMOTPEOUTEIILCKUMU CBOWCTBaMH, O0OECIIEYMB JOCTaBKY 3a CBOU cueT. [lepedyeHbp TOBapoB
JIINTCIIBHOT'O I10JIb30BaHUsA, Ha KOTOpre yKa38.HHO€ TpGGOBaHI/Ie HEC paCHpOCTpaHHeTCH, yCTaHaBHHBaeTCH
[IpaBuTtenscTBOM Poccuiickoi denepanuu.

Wndopmarius 06 M3MEHEHUSX:

DenepapabiM  3ak0HOM 0T 25 OkT A0ps 2007r. N234-O3 B myHKT 3 BHECEHbI H3MEHCHHA,
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Al

3axon P® ot 7 pepans 1992 1. N 2300-1 "O 3ammre npaB notpeduteneii” (¢ MN3MEHEHUSIMH U TOTIOJTHEHHUSIMH)

BCT yHarolUHC B CHJIY 110 HCT CHCHHH COpPOKAa IAT H ,ZIHG‘P; rociie JHA 0¢I/ILII/1£ZJZBHOF (0] OHWJMKOBHHHH
HAa3B4AHHOI'O CDC‘ZICPQMHOF O 34KOHAa

CM. T eKCT NYHKT a B IMPEJbLIYIICH PENAKIIHA

3. B caywae ycTpaHeHHUs HEIOCTAaTKOB TOBapa TapaHTHMMHBIA CPOK Ha HErO IMPOJJIEBAETCS Ha
nepuojl, B TE€YEHHE KOTOPOrO TOBAp HE HCMONb30BAICA. YKa3aHHBIM MEpUOJ HCUHUCISAETCS CO JHS
oOpamieHus norpedurenst ¢ TpeboBaHMEeM 00 YCTpaHEHHMH HEJOCTAaTKOB TOBapa IO JHS BBIJAYM €ro IO
OKOHYaHUU peMoHTa. [Ipu BrIaue TOBapa MU3rOTOBUTEND (MIPOJIAaBELl, YIOJTHOMOYEHHAs] OpraHu3alus Win
YIOJIHOMOYEHHBIA WHAWBUIYAIbHBIA MPEAIPUHUMATENb, UMIIOPTEP) 00513aH NPEJOCTABUTh B MUCHMEHHOM
dbopme moTpeduTento mHOpMAIMIO O JaTe oOpaiieHus NmoTpeduTens ¢ TpeOoBaHHEM 00 YCTpaHEHHH
OoOHapy>KEHHBIX UM HEIOCTAaTKOB TOBapa, O JaTe MepeAayd ToBapa MOTpeOUTeNneM i YCTpaHECHHUs
HEJOCTaTKOB TOBapa, O JaTe YCTPaHEHUS HEJOCTAaTKOB TOBapa C MX OMHCAHHEM, 00 HCIOJIb30BaHHBIX
3amacHBIX YacTaX (HIeTansx, MaTepualax) W O JaTe BbLIAYM TOBapa MOTPEOUTENI0 MO0 OKOHYAHHH
yCTpaHEHHs HEIOCTaTKOB TOBapa.

Wndopmarius 06 M3MEHEHUSX:

DenepasbHbIM 3aK0HOM OT 17 qekabps 1999 . N 212-D3 nyHKT 4 H3/105K eH B HOBOH peJaKIHi

CM. T eKcT NyHKT 4 B IPeJbIIVINeH PEaaKIHH
4. Ilpu ycTpaHeHHH HEAOCTAaTKOB TOBapa MOCPEACTBOM 3aMEHbl KOMIUIEKTYIOIIETO W3JEIHS WU
COCTaBHOM 4YacTH OCHOBHOI'O M3JENUs, Ha KOTOPbIE YCTAHOBJIEHBI TIapaHTUHHBIE CPOKH, Ha HOBBIE
KOMIUIEKTYIOILIEE W3/I€TIUE WM COCTaBHYIO YacThb OCHOBHOI'O M3JENNs YCTaHaBIMBAEeTCA TI'apaHTUIHBIN
CPOK TOH K€ MPOJOJKUTEIBHOCTH, YTO U HA 3aMEHEHHbIE KOMIUIEKTYIOIIEE W3/eJNe WIH COCTaBHYIO
4acTb OCHOBHOT'O U3/IENHS, €CJIM MHOE HE IPELYCMOTPEHO JOTOBOPOM, U TapAHTUHUHBIN CPOK MCUUCIIAETCS
CO JTHS BBIJIa4YM MOTPEOUTEIO STOTO TOBapa MO0 OKOHYAHUU PEMOHTA.

Cratpsa 21. 3ameHa ToBapa HEHAIISKAIIIETO KAaYeCTBa
TAPAHT:

CM. DHUUMKIIONE NN, TO3UIIMH BBICIIKUX CYAOB U APYyTrue KOMMEHTApUU K cTaThe 21 HacTosmero 3akoHa

Wndopmarus 06 H3MEHEHHSX:

@DenepapHbIM  3aK0HOM 0T 25 OKT 56ps 2007r. N234-d3 B nyHKT | BHECEHBI H3MEHCHHH,
BCT yriaromjge B CHJIY IO HCT €4CHHH COpPOKa IAT H JHEH IocIe JHA OQHIHAJIBEHOIO OIYOJIHKOBAHHS
HazBaHHoro denepajibHOro 3aKOHa

CM. T eKcT MYHKT a B IpeJbIYVIIEH peaaKiHd

1. B cnyuae oOHapyxeHHs] TOTpeOUTeNeM HEJOCTATKOB TOBapa U MpeAbsBICHUs TPeOOBAaHUS O €To
3aMeHe  IpojaBel]  (M3rOTOBUTENb,  YIOJIHOMOYEHHAs  OpraHM3alus WIM  YIOJHOMOYEHHBIN
WHAUBUAYAIbHBIN IpeIIpUHUMATENh, UMIIOPTEP) 00s3aH 3aMEHUTH TaKOil TOBAap B T€UEHHE CEMH JTHEU cO
JIHSI TIPEeIIbSIBICHUS. YKA3aHHOTO TpeOOBaHMs MOTpeOuTeNneM, a NMpU HEOOXOJUMOCTH JONOIHUTEIbHOM
MPOBEPKH KauecTBa TaKOTO TOBapa MPOAAaBIOM (M3TOTOBUTEJIEM, YIOJHOMOYEHHOM OpraHHu3alueil wim
YIIOJTHOMOYEHHBIM MHJUBUYaJIbHBIM MIPEANPUHUMATEIIEM, UMIIOPTEPOM) - B TEUEHHE IBAALATH JHEH CO
JTHS TIPEIBbSIBIICHUS YKa3aHHOTO TPEOOBAHUS.

Ecnmu y mnponaBua (M3roTOBUTENS, YMIOJIHOMOYEHHOM OpraHu3alil MM YIIOJIHOMOYEHHOTO
WHAUBUAYAIBHOTO TMpEANpPUHUMATENS, UMIIOpPTEPA) B MOMEHT NPEIbsIBICHUS TPeOOBaHMUS OTCYTCTBYET
HEOOXOJMMBIA JUIsI 3aMEHBl TOBap, 3aMeHa JOJDKHA OBITh NpPOBEACHA B TEUCHHE MecsAla €O JHA
IPEbABICHUS TAKOTO TPeOOBaHMUSI.

B paitonax Kpaiinero CeBepa u NmpHpaBHEHHBIX K HUM MECTHOCTSAX TpeOOBaHUE MOTPEOUTENS O
3aMEHEe TOBapa IMOJIEKHUT YAOBICTBOPEHUIO MO €ro 3asBICHUIO B CPOK, HEOOXOAMMBIN NJIsl O4epeaHOn
JIOCTaBKM COOTBETCTBYIOIIETO TOBapa B 3TH pailOHbI, B Cllydyae OTCYTCTBMs y IpozaBla (M3rOTOBUTEI,
YIIOJHOMOYEHHON  OpraHu3alMi WM YINOJHOMOYEHHOTO HMHIWBUAYAIbHOTO IMpEANpPUHUMATEIS,
UMIIOpTEpa) HEOOXOIMMOTO JIJIs 3aMEHBI TOBapa Ha JACHb NPEIbIBICHHUS YKa3aHHOTO TPEOOBAHMS.

Ecnm st 3amensl ToBapa Tpedyercs Oojee ceMu AHEH, o TpeOOBaHUIO MOTPEOUTENS MPOIABEI]
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3axon P® ot 7 pepans 1992 1. N 2300-1 "O 3ammre npaB notpeduteneii” (¢ MN3MEHEHUSIMH U TOTIOJTHEHHUSIMH)

(u3rotoBuTENH MO0  YIOJHOMOYEHHAs OpraHM3alUs WIM YHNOJHOMOYCHHBIH WHAWBUIYATbHbIH
npearprUHUMAaTeb) B TEYCHHE TPEX AHEW co JHS MpeAbsBICHUsS TpeOOBaHHS O 3aMEHE ToBapa 00s3aH
0€3BO3ME3/IHO MPEIOCTAaBUTh IMOTPEOUTENI0O BO BpPEMEHHOE IOJIb30BAaHHUE HA IEPUOJ 3aMEHBI TOBap
JUIMTETILHOTO TOJIb30BaHUS, OOJaJaloMUi 3TUMU K€ OCHOBHBIMH TMOTPEOUTEIHCKUMHU CBOWCTBaMH,
o0ecreynB €ro JOCTaBKy 3a CBOH cCYeT. JTO NPaBWJIO HE PACHPOCTPAHSETCS HA TOBApHI, NepeuyeHb
KOTOPBIX ONPEIEAECTCS B COOTBETCTBUU € IMYHKTOM 2 cTaThy 20 HACTOAIIETO 3aKOHA.

2. ToBap HeHaIeKAIIETO KayecTBa JODKEH OBITh 3aMEHEH Ha HOBBIM TOBAp, TO €CTh HA TOBAp, He
OBIBIINIA B YITOTPEOJICHUY.

IIpn 3ameHe ToBapa TAapaHTUMHBIA CPOK MCUHCIAETCS 3aHOBO CO JHsS IepeJadd ToBapa
MOTPEOUTEITIO.

Wndopmarus 06 H3MEHEHHSX:

DegeparbHbIM 3aK0HOM 0T 25 OKT 26ps 2007r. N234-d3 B crar sro 22 BHeCEHbI H3MEHCHHA,
BCT yriaromjge B CHJIY IO HCT €4CHHH COpPOKa IAT H JHEH IocIe JHA OQHIHAJIEHOIO OIYOJIHKOBAHHS
Ha3BaHHOro denepajibHoro 3aKoHa

CM. T eKCT CT aT bH B OPEABIAYINEH PEAAKIIHH
Cratba 22. Cpoku yAOBIETBOPEHUS OTJENbHBIX TPeOOBaHUI MOTPEOUTES
TAPAHT:

CM. DHUUMKIIONEINH, TO3UIIMH BBICIINUX CYAOB U APYTHe KOMMEHTAPUU K CTaThe 22 HACTOSILEro 3aKOHa
TpeboBanust moTpedUTENI O COPa3MEPHOM YMEHBIIEHHH IMOKYIHOW LEHBI TOBapa, BO3MEICHHH
pacxoll0OB Ha MHCIIPABICHHE HEIOCTaTKOB TOBapa IOTpEOUTENEM WM TPETbUM JIMIOM, BO3BpaTe
yIJIaueHHOW 3a TOBAap JCHEKHOW CyMMBI, a TakKe TpeOOBaHHE O BO3MEIIECHUHU YOBITKOB, IPUUYUHEHHBIX
NOTPEOUTENIO0 BCJIEACTBUE NPOAAXH TOBapa HEHAUIeKAILEro KadecTBa JMOO IPEAOCTABICHUS
HEHaJuIexamel uHpopManuu O TOBape, MOUICKHUT YIOBJIETBOPEHHUIO IPOJABIIOM (M3TOTOBHUTEIIEM,
YIOJIHOMOYEHHOW OpraHu3alueil MM  YNOJHOMOYEHHBIM HHIMBHIYalbHBIM IpEANPUHUMATEIEM,
UMIIOPTEPOM) B TEUEHHUE JECATU JHEH CO JHS NPEABbSBICHUS COOTBETCTBYIOIETO TPEOOBaHMUS.

Wndopmarus 06 M3MEHEHHSX:
DenepampabiM 3aK0HOM 0T 21 exabpsa 2004 1. N 171-D3 B HauMeHoBa HHE BHECEHBI H3MEHECHHUA

CM. T eKcT HaHMEHOBAHHSA CT aT bH B IIPEJBLAVIICH PeJaKIHH
Cratba 23. OTBETCTBEHHOCTh MpOJaBla (M3TOTOBHUTENS, YIMOJIHOMOYEHHOM OpraHu3aluyd WU
YIOJTHOMOYEHHOTO MHAMBUAYAJIBHOIO IpPEANPUHUMATENS, MMIIOPTEPA) 3a IPOCPOUYKY
BBITIOJIHEHHS TPeOOBaHUHN TTOTPEOUTENS
TAPAHT:

CM. DHUUMKIIONEINH, TO3UIIMH BBICIIKUX CYAOB U APYTHe KOMMEHTAPUU K CTaThe 23 HACTOSILEro 3aKOHa

Wndopmarus 06 M3MEHEHHSX:
Iyaxr 1 m3menen ¢ 1 ¢peBpamnt 2026 r. - @exepabhplii 3ak0H oT 28 gekaopsa 2025 r. Ne 500-D3

CM. OpeabIIyIIyIo pejaKIHIo

1. 3a HapymieHne npeycMOTpEeHHbIX cTaThsimu 20, 21 1 22 HacToAILEero 3akoHa CPOKOB, a TaKXKe
3a HEBBITIOJIHCHHE (3aJIEPKKY BBITTOTHEHUS) TPEOOBAHUS MOTPEOUTEINSI O IPEAOCTABICHUH €My Ha TIEPHO/T
peMoHTa (3aMeHbl) aHAJOTMYHOTO TOBapa MpojaBel] (M3rOTOBUTENb, YIIOJIHOMOYEHHAs OpraHU3alMs Ui
YIOJIHOMOYEHHBIH MHAMBUIYAIbHBIM MpeIIpUHUMATENb, UMIIOPTEP), AONYCTHBIINN TaKHE HapyILIEHUs,
yIIJIAYMBAET MOTPEOUTEINIO 32 KaKIBIN JIeHb MPOCPOUYKH HEYCTOMKY (IIEHI0) B pa3Mepe OJHOTO MPOLEHTa
LICHBI TOBapa.

Ecin nHOE He yCTaHOBJIEHO 3aKOHOM, CyMMa HEYCTOMKHU (II€HU), ONPEIETIEHHON B COOTBETCTBHH C
HACTOSILEH CTaTbell, HE MOJXKET TMpEeBbIIIATh CYMMY, YIUIAYEHHYIO @OTpeOUTEIEeEM 10 JO0TOBOPY
KYIUIM-IpOJaku ToBapa. Ecim mopnexamias yrulaTe HEYCTOMKa SBHO HECOpa3MEpHa IOCIEACTBUAM
HapyLEeHUs 0053aTeNbCTBA, CY/l BIPABE YMEHBIIUTh HEYCTOMKY.
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3axon P® ot 7 pepans 1992 1. N 2300-1 "O 3ammre npaB notpeduteneii” (¢ MN3MEHEHUSIMH U TOTIOJTHEHHUSIMH)

I_[eHa TOBapa OMPCACIACTCA, UCXOOd U3 €TO LCHBI, CYH_IGCTBOBaBH_IGI\/'I B TOM MCCTC, B KOTOPOM
TpeOOBaHWE TOTPEOUTENST JTOJDKHO OBUTIO OBITH  YJOBJIETBOPEHO MPOJABIIOM  (M3rOTOBUTEIEM,
YHOJIHOMO‘-IGHHOI\/'I OpFaHH3aHHeﬁ WKW YODOJIHOMOYCHHBIM HWHAWBUAYAJIbHBIM  MPCANIPHUHUMATCIICM,
UMIIOPTEPOM), B JI€Hb JOOPOBOJBHOIO YIOBJIETBOPEHHUS TaKOro TpeOOBaHHSA WM B JCHb BBIHECEHUS
CyaeOHOTro peleHus, eciiu TpeboBaHHe JOOPOBOJIBHO YAOBIETBOPEHO HE OBLIO.

2. B ciryyae HeBBITIOTHEHUST TPeOOBAaHUN TIOTPEOUTENSI B CPOKH, TPEAYCMOTPEHHBIE cTaThsiMu 20 -
22 mHacrosmero 3akoHa, NOTPEOUTENh BIpPaBEe IO CBOEMY BBIOOPY NpPEABSBUTH HHBIC TpPeOOBaHMA,
YCTaHOBJICHHBIE CTaThel |8 HacToAlero 3akoHa.

Wndopmarus 06 H3MEHEHHSX:

DengeparbHbIM 3aKOHOM OT 25 OkT 20ps 2007r. N234-D3 3akon jgomosmed cr at bed 23.1,
BCT yriaromjedl B CHJIy IO HCT €4CHHH COPOKa IAT H JHEH IocIe JHA OQHIHAJIBEHOIO OIYOJIHKOBAHHS
Ha3BaHHOTO DeqepaibHOro 3aKOHa

Cratea 23.1. IlocnencTBusi HapylleHUs TMPOAABIOM CpOKa TMepeAadd MpeaBapUTeIbHO
OIIAYEHHOTO TOBapa MOTPEOUTEITIO
TAPAHT:

CM. DHIUMKJIONENNHU, TIO3HWIIMK BBICIIUX CYAOB M JIpyrue KOMMEHTapuu K crarbe 23.1 Hacrosiero
3akoHa

1. JloroBop KyIuId-mpoJaxH, MpeaycCMaTpuBarolIuil 00sS3aHHOCTh MOTPEOUTENsT NMPEABAPUTEIHHO
OIJIATUTh TOBAp, JAOJIKEH COJAEPAKATh YCIOBUE O CPOKE Mepelaur TOBapa MOTPEOUTEITIO.

2. B cnyuae, ecnu mpoAaBel, MOJXYYUBLIMM CyMMY NpEIBAPUTEIHHON OIUIATHI B ONPEIEICHHOM
JIOTOBOPOM KYIUIU-TIPOJAXKH pa3Mepe, He UCIOIHUI OOA3aHHOCTh IO Iepejadye ToBapa MOTPEOUTENIO B
YCTAHOBJICHHBII TaKUM JI0TOBOPOM CPOK, ITOTPEOUTEINb IO CBOEMY BBHIOOPY BIpaBe MOTPeOOBATH:

nepeaayy OIIaYeHHOro TOBapa B YCTAaHOBJICHHBIN UM HOBBIH CPOK;

BO3BpaTa CyMMBI IIPEABAPUTEIHHON OIUIATHI TOBAPA, HE NMEPEJAHHOTO IPOJABIIOM.

[Ippu »TOM moOTpeOUTENh BOpaBe NOTPEOOBAThH TaKXKE TIOJHOTO BO3MEIICHUS YOBITKOB,
NPUYMHEHHBIX €My BCJIEJCTBHE HAPYIICHUS YCTAaHOBJICHHOTO JOTOBOPOM KYIUIU-TIPOJIAXKH CPOKa
nepeaayn NnpeBapuTeIbHO OIUIAYeHHOr0 TOBapa.

3.B ciydae HapymeHUs YCTaHOBJICHHOTO JIOTOBOPOM KYIUIM-TIPOJAXKH CpOKa Iepeaadu
IPEBApUTEILHO OIUIAYEHHOrO0 TOBapa HOTPEOUTENI0 MPOAABELl YIJIAUYMBAaeT €My 3a KaXKAbId JEHb
IPOCPOYKH HEYCTOMKY (IIEHH) B pa3Mepe MOJOBHUHBI MTPOLIEHTA CYMMBI TIPEABAPUTENBLHON OIIaThl TOBApa.

Heycrolika (IeHM) B3BICKMBAeTCsA €O JHA, KOIJa IO JIOrOBOPY KYIUIU-NIPOJAKU Iepefada ToBapa
NOTPEOUTENIO TOJKHA Oblila OBITH OCYIIECTBIICHA, J0 JIHS MEpeJadyd ToBapa MOTPEOUTENI0 WM JI0 JAHS
YJIOBJIETBOPEHUSI TPEOOBAaHUS MOTPEOUTENSI O BO3BpATE €My IPEABAPUTEIBHO YIIIAYCHHON UM CYMMBI.

CymMMa B3BICKQaHHOM mOTpeOuTeNeM HEYCTOHKM (IIeHHM) HE MOXKET TMPEBBIIIATh CYMMY
IpeBapUTEILHON OIJIaThl TOBApa.

4. TpeboBaHUs MOTpeOUTENS O BO3BpATE YIIAYEHHOW 32 TOBAP CYMMBI M O TOJHOM BO3MEIICHUH
yOBITKOB MOJUIEKAT YAOBIETBOPEHUIO IPOAABIIOM B TEUEHHUE NECATH JHEH CO JHS NpPEAbABICHUS
COOTBETCTBYIOILIETO TPEOOBAHHS.

5. TpeboBanusi TOTpeOUTENS, YCTAHOBJICHHBIC TTYHKTOM 2 HACTOSIICH CTaThU, HE MOMJIEKaT
YIIOBJIETBOPEHHIO, €CIM MPOJABEIl JIOKAKET, YTO HAapYIIEHWE CPOKOB Iepeladd IMOTPeOUTEINIO
IpeBapUTENbHO OIUIAYEHHOTO TOBapa IMPOM3OLLIO BCIEACTBHE HENPEOJI0JMMON CHUJIbl UM MO BUHE
noTpeOuTens.

Cratpsa 24. Pacuersl ¢ morpeOuTeneM B cCilydae MPUOOPETEHHS UM TOBapa HEHAJIEKAIIETO
Ka4yecTBa
TAPAHT:

CM. DHUUMKIIONEINH, TIO3UIIMH BBICIIUX CYAOB U APYTHe KOMMEHTApUU K CTaThe 24 HACTOSILEro 3aKOHa

Wndopmarius 06 H3MEHEHHSX:
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3axon P® ot 7 pepans 1992 1. N 2300-1 "O 3ammre npaB notpeduteneii” (¢ MN3MEHEHUSIMH U TOTIOJTHEHHUSIMH)

DenepanbHbIM 3aK0HOM OT 25 OKT 20ps 2007r. N234-D3 B myHKT 1 BHECEHbI H3MEHCHMNA,
BCT yriaromjge B CHJIY IO HCT €4CHHH COpPOKa IAT H JHEH Iociae JHA OQHIHAJIEHOIO OIYOJIHKOBAHHS
Ha3BaHHOro denepaibHoro 3aK0oHa

CM. T eKcT MYHKT & B IPEJBIAVINCH PelaKIHH
1. Ilpu 3ameHe TOBapa HEHAJJIS)KAIIETO0 KauyecTBa Ha TOBAp ATOHM K€ MapKu (ITUX KEe MOACIU U
(unn) apTUKyIa) mepepacueT IeHbl TOBapa He MPOU3BOIUTCS.

Wndopmarus 06 H3MEHEHHSX:
DenepanbHbIM 3aK0HOM OT 17 nekabps 1999 r. N212-D3 B nyHKT 2 BHECEHBI H3MEHCHHA

CM. T eKcT IYHKT a B IPEJbIAYINCH PejaKHH

2. Ilpu 3ameHe TOBapa HEHAJUIEKAIIET0 KauecTBa Ha TaKOMl ke ToBap APYroil Mapku (MOJENH,
apTUKyJa) B Cllydae, €ClId LIeHa TOBapa, MOJUIeXkAIlero 3aMeHe, HUXKE LIEeHbl TOBapa, MPeJoCTaBIEHHOIO
B3aMeH, MMOTPEOUTEINb JOJKEH JOIUIATUTh Pa3HMILy B IIEHAX; B Clydae, €ClU 1IeHa TOBapa, MOAJIEeKAIIEro
3aMeHe, BbIILIE [IEHbI TOBApa, IPEJOCTaBIEHHOIO B3aMEH, Pa3HMIIA B LIEHAX BBIMJIAYUBACTCS MOTPEOUTEINIO.
Ilena ToBapa, MOJUIEXKAIIETO 3aMEHE, OIpENeNsIeTcss Ha MOMEHT €ro 3aMeHbl, a eclid TpeOoBaHHE
NOTpeOUTENS HE YIOBJIETBOPEHO MPOAABILIOM, LI€HA 3aMEHAEMOro TOBapa M IIeHa IIepeAaBaeMoro B3aMeH
TOBapa OINPENENISIOTCA HA MOMEHT BBIHECEHUs CYZOM PELICHUS O 3aMEHE TOBapa.

Wndopmarus 06 H3MEHEHHSX:
DenepabHbIM 3aK0HOM OT 17 ekabpsa 1999 1. N 212-D3 nyHkT 3 H3/105K €H B HOBOH pefaKIHi

CM. T eKcT IYHKT a B IPEJBIAYINCH pejaKHH
3. B ciydae mpenbsBieHUs MoTpeduTeneM TpeOOBaHUS O COPA3MEPHOM YMEHBIIICHHH MOKYITHOMN
ICHBI TOBAapa B paCyCT MPHUHUMACTCA LICHA TOBApa HA MOMCHT NPCAbABIICHUA HOTp€6I/ITeJIeM TpGGOBaHI/I}I
00 yIEHKE WIH, €CTU OHO JOOpPOBOJILHO HE YAOBJIETBOPEHO, HA MOMEHT BBIHECEHUS CYIOM pEUICHHUS O
COpPa3MEPHOM YMEHBIIECHUHU OKYITHOW LIEHBI.

Wndopmarus 06 H3MEHEHHSX:

[lyuxr 4 mmerer ¢ 1 gespamnt 2026 r. - @enepabablii 3ak0H oT 28 gekabpsa 2025 r. Ne 500-D3

CM. peabLIyIyIo peaaKIHIo

4. Ilpu Bo3BpaTe TOBapa HEHAAJEKAIIETO KayecTBa MOTPEOUTENb BIIpaBe TPeOOBATh BO3MELICHUS
pa3HULIBI MEXJy LIEHOM TOBapa, YCTAHOBJIEHHOM JOTOBOPOM, M LIEHOM COOTBETCTBYIOLIETO TOBAapa Ha
MOMEHT JO0OPOBOJILHOTO YAOBIIETBOPEHHUS TAaKOTO TPEOOBAHUS WJIH, €CIM TpeOOBaHUE JOOPOBOJIHLHO HE
YAOBJIETBOPEHO, HA MOMEHT BBIHECEHHS CYJIOM PELICHHUS.

[Ipu BO3BpaTe TEXHMYECKM CIIOKHOIO TOBapa HEHAJIeXKAIlero KayecTBa MOTpeOUTeNh BIpaBe
TpeOOBaTh BO3MEILICHHUS pa3sHUIBI MEXAYy IIEHOM ToBapa, YCTAaHOBJIIEHHOW JOTOBOPOM, M ILIEHOM
AQHAJIOTMYHOTO MO TEXHUYECKHM W JKCIUTyaTal[MOHHBIM XapaKTEepUCTHKaM, OOJaJarollero TaKoW ke
CTETICHBI0 M3HOCA W TOTO K€ TOJ[a BBITYCKAa COOTBETCTBYIOIIErO TOBapa HA MOMEHT JOOPOBOJIILHOTO
yIIOBJETBOPEHUS] TpeOOBaHUSA WJIM, €ClIH TpeOoBaHUE JOOPOBOJIBLHO HE YAOBIETBOPEHO, HA MOMEHT
BBIHECEHUSI CYAOM pelieHus. [lonokeHuss B 4acTU ONPEAEIICHUS TaKOW pa3HULbI, YCTAHOBJIEHHBIE
HACTOALIUM ad3aleM, He IPUMEHSIOTCS, €CIHM MPU 3aKJIIOUEHUHU JOTOBOpa MOTPEOUTENh OblT YMBIIIIEHHO
BBEJICH MPOJIABIIOM B 3a0TyX/JICHHE OTHOCHUTEIHLHO TEXHUYECKUX U IKCILTyaTallMOHHBIX XapaKTEPUCTHK,
CTEMEeHH H3HOCAa M TOJAa BBIIyCKAa TOBapa, 4YTO MPHUBEIO K MNPUOOPETEHHIO MOTpeOUTENIEeM TOoBapa,
XapaKTEPUCTUKU KOTOPOTO CYLIECTBEHHO OTJIMYAIOTCS OT XapaKTEpPUCTHK, YKA3aHHBIX B JOTrOBOPE
KYIUIU-IpOJaku. B TakoMm cioyyae NpPUMEHSIOTCA TOJIOKEHHUS, YCTAHOBJIEHHBIE a03alleM IepBLIM
HACTOSAILETO NYHKTA.

Wndopmarus 06 H3MEHEHHSX:
DenepanbHbIM 3aK0HOM 0T 21 nekabps 2004 r. N 171-D3 nyHKT 35 H3/10K €H B HOBOH penaKIHi
CM. T eKcT MyHKT a B IPEAbLIYVIINCH peaaKiHH

5. B cinyuyae Bo3Bpara TOBapa HEHaJIEXKAIIEro KauecTBa, MPOJAHHOTO B KPEAWT, MOTPEOUTEIIO
BO3BpalllacTCs YIUIAYECHHas 3a TOBAap JCHEKHAs CyMMa B pa3Mepe IOralieHHOro KO JHK0 BO3Bpara
YKa3aHHOTO TOBapa KPeINTa, a TAK)Ke BO3MEIAETC IJ1aTa 3a MPEJOCTABICHUE KPEAUTA.
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3axon P® ot 7 pepans 1992 1. N 2300-1 "O 3ammre npaB notpeduteneii” (¢ MN3MEHEHUSIMH U TOTIOJTHEHHUSIMH)

Wndopmarus 06 H3MEHEHHSX:

@DenepanpHbIM 3aKk0HOM 0T 21 ngekabps 2013 1. N363-P3 crarbps 24 jgomoiHeHa HYHKT OM 0,
Ber ynaromumM B caiy ¢ 1 arong 2014 r.

6. B ciydae Bo3BpaTa TOBapa HEHAJIEKAIIETO Ka4eCTBa, IPUOOPETEHHOTO MOTPEOUTENEM 32 CUET
MOTPeOUTETHLCKOT0 KpeauTa (3aiima), mpoaaBel] 00s3aH BO3BPATUTH MOTPEOUTEIIO YIJIAYCHHYIO 3a TOBAp
JNEHEXKHYI0 CYMMY, a Tak)K€ BO3MECTUThH YIUTAUE€HHBIC MOTPEOUTENEeM MPOIEHTHl M WHBIC IUIATEKU TI0
JIOTOBOPY MOTPEOUTETHLCKOTO KpeauTa (3aiima).

Cratbsa 25. [IpaBo notpedutesns Ha 0OMEH ToBapa HaJJIeXKalllero KayecTna
TAPAHT:

CM. DHUUMKIIONE NN, TO3UIMH BBICIIKUX CYAOB U APYTHe KOMMEHTAPUU K CTaThe 25 HACTOSILEro 3aKOHA

Undopmarus 06 M3MEHEHHSX:

DenepammabiM 3aK0HOM 0T 21 gexabpsa 2004 r. N 171-D3 B nyHKT | BHECEHBI H3MEHECHHUA

CM. T eKcT IYHKT a B IIPeJbLAYIICH PeJaKIHH

1. IlorpeOurtenp BrpaBe OOMEHATH HEMPOJOBOJILCTBEHHBIN TOBAap HAJJICKAIIET0 KadyecTBa Ha
AQHAJIOTMYHBIA TOBAap y MPOJaBla, y KOTOPOTO ATOT TOBap ObUI MPUOOpPETEH, €Clii yKa3aHHBIA TOBap HE
nojoten mo ¢popme, rabapuram, pacoHy, paciBeTKe, pa3Mepy WIH KOMILIECKTAIUH.

[Torpeburens nMeeT mpaBo Ha OOMEH HEMPOJOBOJILCTBEHHOTO TOBapa HaJUJIeKallero KayecTBa B
TEUEHUE YETHIPHAALATH THEH, He CUUTAs AHS €r0 MOKYIIKHU.

OOMeH HempoJOBOJILCTBEHHOTO TOBapa HaAJEXalllero KadecTBa MPOBOJIUTCS, €CIM YKa3aHHBII
TOBap He ObUI B YMOTPEOJICHUU, COXPAHEHBI €r0 TOBAPHBIA BUJ, MOTPEOUTEILCKHE CBONCTBA, MIOMOBI,
(babpudHbIe SPIIBIKH, a TAKKE UMEETCS TOBAPHBIN YEK WIJIM KACCOBBIM Y€K JIMOO MHOU MOATBEPKIAIOIINMA
OIIaTy YKa3aHHOTO TOBapa JOKyMeHT. OTCYTCTBUE y MOTPEOUTENST TOBAPHOTO YeKa MIIM KaCCOBOT'O YeKa
a1M00 MHOTO MOATBEPAAIOIIEr0 OIJIaTy TOBapa JTOKYMEHTa HE JIMIIAET €ro BO3MOKHOCTH CChUIAThCS Ha
CBUJIETEIIbCKHE MTOKA3aHUS.

[lepeuens ToBapoB, HE MoAJEKAIIUX OOMEHY MO OCHOBAHMSM, YKa3aHHBIM B HACTOAILICH CTaThe,
yrBepxkaaercs [IpasurenscrBom Poccuiickont @enepanuu.

Wndopmarus 06 H3MEHEHHSX:

DenepasbHbIM 3aKk0HOM oT 21 nekabps 2004 r. N 171-D3 nyakT 2 H3/105K €H B HOBOH peaKIHH

CM. T eKcT MYHKT a B IpeJbIyVIIeH peaakiHd

2. B cnyuae, eciy aHaJIOTHMYHBIA TOBAp OTCYTCTBYET B MPOJa)ke Ha J€Hb 0OpaleHus TOTPEeOUTes
K MPOJABILly, MOTPEOUTETh BIPABE OTKA3AThCA OT MCIOJHEHUS J0TOBOpa KYIUIU-MIPOJaKU U MOTpeOoBaTh
BO3BpaTa yIJaue€HHON 3a yKa3aHHBIH TOBap JACHEXHOH cymMmbl. TpeboBaHMe MOTpeOHTENs] O BO3BparTe
YIUIAYEHHOM 32 YKAa3aHHBIM TOBAp ACHEKHON CYMMBI MOJIEKUT YIOBIECTBOPEHHUIO B TEUEHUE TPEX THEU CO
JTHS1 BO3BpaTa yKa3aHHOI'O TOBapa.

[To cornamenuio MOTpeOUTENST C MPOJABIIOM OOMEH TOBapa MOXET OBITh MPEIYCMOTPEH MpH
NOCTYIUIGHUH QaHAJIOTUYHOTO TOBapa B Mponaxy. IlpomaBerr o0s3aH He3aMeUIMTENbHO COOOUIMTH
MOTPEOUTENIO O MOCTYIUICHUH aHAJIOTMYHOTO TOBapa B MPOJIAXKY.

Cratba 26. YTpaTuia cuiy.

Wndopmarus 06 H3MEHEHHSX:

CMm. T excT cT ar b 26

DenepasmabiM 3aK0HOM 21 exabpsa 2004 1. N 171-D3 rnasa 1l gormosmera cr at seit 26. 1
Cratpsa 26.1. JlucTaHIMOHHBIHN cr1oco0 Mpoiaku TOBapa
TAPAHT:
CM. DHIMKIIONEINH, TMO3UIMH BBICIIMX CYIOB M ApPyrue KOMMEHTapHH K cTarbe 26.1 HacTosmiero
3akoHa
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3axon P® ot 7 pepans 1992 1. N 2300-1 "O 3ammre npaB notpeduteneii” (¢ MN3MEHEHUSIMH U TOTIOJTHEHHUSIMH)

Wndopmarus 06 H3MEHEHHSX:

DenepanbHbIM  3aKOHOM OT 25 OKT 20ps 2007r. N234-D3 B myHKT | BHECEHbI H3MEHCHMA,
BCT yriaromjge B CHJIY IO HCT €4CHHH COpPOKa IAT H JHEH Ioce JHA OQHIHAJIEHOIO OIYOJIHKOBAHHS
Ha3BaHHOro denepaibHoro 3aK0oHa

CM. T eKcT IYHKT a B IPEJBIAYINCH PejaKHH
1. JloroBop pPO3HWYHOHN KYIUTH-TIPOJAXH MOXKET OBITh 3aKIIOYCH HAa OCHOBAHWU O3HAKOMIJICHUS
NOTPeOUTENST C MPEIJIOKEHHBIM IMPOJABIIOM ONKUCAHUEM TOBapa MOCPEACTBOM KAaTallOTOB, MPOCIEKTOB,
OykyieToB, (POTOCHUMKOB, CPEJICTB CBS3H (TEICBU3MOHHOMN, IIOYTOBOM, PAIMOCBSI3U U APYTUX) WIIM UHBIMH
UCKITIOYAIOIIMMH BO3MOXXHOCTh HEIMOCPEJCTBEHHOTO O3HAKOMJICHHsSI TOTPEOUTENsT C TOBapoM JHOO
0o0pa3IoM TOBapa TpH 3aKIOYCHWH TaKOTO JOTOBOpa (IMCTAHIIMOHHBIA Croco0 MpoJakd ToBapa)
Croco6amu.

Wndopmarus 06 H3MEHEHHSX:

[lyaxr 2 msmener ¢ 1 cenr a6psa 2026 r. - @enepambaplii 3akoH oT 28 gexabps 2024 r. Ne 546-D3

Cwm. 6yyIIyro peaaxnmro
2. IlpomaBmoM [0 3aKJIIOUEHHS [OTOBOpa JOJDKHA OBITH IPENOCTaBIE€HA IOTPEOUTENIO
uHpopManus 00 OCHOBHBIX NOTPEOMTEIHCKHX CBOWMCTBAaX ToBapa, 00 aapece (MeCTe HaXOXKJICHUS)
IpOJAaBIa, O MECTE H3TOTOBJIECHUS TOBapa, O MOJHOM (UPMEHHOM HAaUMEHOBAHUM (HAaUMEHOBAHWH)
npojaBLa (M3roTOBUTENS), O LIEHE M 00 yCIOBUAX MPUOOPETEHHS TOBApa, O €ro JIOCTABKE, CPOKE CITYKOBI,
CpOKe TOHOCTH ¥ TapaHTUHHOM CpPOKE, O MOPSIIKE OIUIATHl TOBApa, a TAKXKE O CPOKE, B TEUCHNE KOTOPOTO
JIeMCTBYET MPEATIOKEHHE O 3aKJIIOUYSHUN JOTOBOpA.

Wndopmarus 06 H3MEHEHHSX:

[lyaxr 3 m3merer ¢ 1 cenr a6psa 2026 r. - @esnepabaplii 3akoH oT 28 gexabps 2024 r. Ne 546-D3

CM. 6yayIIyIO PeqaKIHIo
TAPAHT:

[Tocranosnennem Koncrurymmonnoro Cyna Poccmiickoit ®eneparnun ot 17 deBpans 2026 r. Ne 7-I1
NyHKT 3 mnpu3HaH He cooTBeTcTByromMM Konctutynuu P® B yacTh HE yCTaHaBIMBAIOUIEH s
MOTpeOUTENsT BO3MOXXKHOCTh BO3BpaTa MPUOOPETEHHOTO0 MM JIUCTAHIIMOHHO (B YaCTHOCTH, Y€pe3 CETh
"NuTepHet") ToBapa HaJIeKallero KayecTBa AUCTAaHIIMOHHBIM CIIOCOO0M

3. IloTrpeOuTento B MOMEHT JIOCTaBKU TOBapa J0JKHA ObITh B MUCHMEHHOM (hopMe mpeaocTaBieHa
uH(popMaIisg O ToBape, MpeaycMoTpeHHast cratheil 10 HacTosmero 3akoHa, a TakkKe MPeayCMOTpPEHHAs
MyHKTOM 4 HacToslIel cTaTbi HH(pOpMAaIHs 0 TIOPSAKE U CPOKaxX BO3BpaTa TOBapa.

TAPAHT:

[Tocranosnennem Koncrurynuonnoro Cyna Poccmiickoit ®eneparnun ot 17 deBpans 2026 r. Ne 7-I1
NyHKT 4 mnpu3HaH He cooTBeTcTByromMM Konctutynuu P® B yacTh He ycTaHaBIMBAIOUIEH ISt
MOTPeOUTENST BOZMOXKHOCTh BO3BpaTa IMPUOOPETEHHOTO0 MM JAMCTAHIMOHHO (B YacCTHOCTH, Yepe3 CeTh
"NuTepHet") ToBapa HaaJIeKalIero KayecTBa AUCTAaHIIMOHHBIM CIIOCOO0M

4. TToTpeOuTenpb BrpaBe 0TKa3aThCs OT TOBapa B JII000E BpeMsl J10 ero rnepeaayu, a mnocie nepeiadu
TOBapa - B TCUCHUE CEMHU JTHEH.

B cnydae, ecnn nHdopmanusi o mopsake M Cpokax BO3BpaTa TOBapa HaAJEKAIEro KauecTBa HE
ObuIa peocTaBIeHa B MUCbMEHHOM (popMe B MOMEHT JOCTaBKH TOBapa, MOTPEOUTENh BIIPAaBE OTKA3aThCs
OT TOBapa B TEYEHHUE TPEX MECALIEB C MOMEHTA Iepejauy TOBApPa.

Bo3sBpar ToBapa Haasexalero KauecTsa BO3MOKEH B CIy4ae, €CJIM COXPAHEHbI €r0 TOBApHBIN BUJ,
NOTPEOUTENHCKUE CBOMCTBA, a TAKXKE TOKYMEHT, MOATBEPKAa0MUi (PaKT U yCIOBHS MOKYIKH YKa3aHHOTO
ToBapa. OTCYTCTBHE Y IOTPEOUTENS JOKYMEHTA, MMOATBEPKIAAIONIETO (GaKT M YCIOBHS MOKYIIKH TOBapa, He
JUIIAeT €ro BO3MOXHOCTU CChUIAThCS Ha JpPYrHe J0Ka3aTeabCTBAa MPHOOpETEeHUs ToBapa y IJaHHOIO
pojaBsIa.

[Torpebutens He BOpaBe OTKa3aThCAd OT TOBapa HAAJIEXKAIEro KayecTBa, HMMEIOIIETo
WHIWBUIYAIbHO-OMIPEICTICHHBIE CBOMCTBA, €CJIM YKa3aHHBIH TOBap MOXKET OBITh HCIOJIb30BaH
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UCKJTIOUUTENIFHO TPUOOPETAIOIINM €T0 MOTPEOUTENIEM.

[lpn oTkaze morpeOuTens OT ToOBapa IMPOJABEll JOJKEH BO3BPAaTHTb €My JEHEXHYI0 CyMMY,
yIJIAaUEHHYIO TMOTpPeOUTENIeM IO JOrOBOPY, 3a HMCKIIOYEHMEM pAacXOJ0B MpOAaBla Ha JOCTaBKY OT
NOTpeOUTENs BO3BPAIEHHOIO TOBapa, HE IO3/IHEE 4YeM uepe3 AEcATb JHEH CO JHSA TNpeabsBICHUA
NOTpPeOUTENEM COOTBETCTBYIOIIETO TPEOOBAHMUSL.

5. IlocnencTBust MpoJiaXky ToBapa HEHAUIEKALIET0 KaueCcTBa JUCTAHLIMOHHBIM CIIOCOOOM IPOIaXH
TOBapa yCTaHOBJIEHBI MOJIOKEHUSAMU, IPEAYCMOTPEHHBIMU cTaThsiMU 18 - 24 HacTosmero 3akoHa.

Wndopmarius 06 M3MEHEHHSX:

DenepamabiM 3akoHOM 0T 18 wmromr 2011 r. N242-d3 rmasa 1l gonosxeHa cr at vei 26.2,
Ber ynaromjed B cuiy ¢ 1 asrycr a 2011 r.
Cratpsa 26.2. [IpaBriia mpoaaxu OTAEIbHBIX BUIOB TOBAPOB
TAPAHT:

CM. KOMMEHTapHH K cTaThe 26.2 HacTOALIEro 3aKkoHa
[IpaBuna mpogaxu OTAENBbHBIX BHUJOB TOBApOB ycTaHaBiauBaroTcs lIpaBurensctBom Poccuiickoin
denepanuu.

I'nasa III. 3amuTa nmpaB norpeduTeNeit Mpu BEIMMOTHEHNHN paboT (OKa3aHUM yCIyT)

'APAHT:

CM. cxemy "3amura npaB noTpeOUTeNei NPy BHIMOIHEHUH paboT (oka3aHuu yciyr)"
Cratpsa 27. Cpoku BeIOTHEHHS padoT (OKa3aHUs YCIIyT)
TAPAHT:

CM. DHIMKIIONEANH U Ipyrue KOMMEHTAPUH K CTaThe 27 HACTOALIErO 3aKOHA
1. Ucnomnutens o0s3aH OCYIIECTBUTH BBHITIOJIHEHHE padOThl (OKa3aHWE YCIYrd) B CPOK,
YCTaHOBJICHHBIN MPAaBUJIAMH BBITIOJHEHUS OTIIEIBHBIX BUAOB pabOT (OKa3aHUS OTJEIBHBIX BUIOB YCIIYT)
WM JIOTOBOPOM O BBHITIOJIHEHMH PaboT (0ka3aHuuW yciyr). B moroBope o BeImoiHeHHH PaboT (OKa3aHUU
YCIyT) MOXET MPEeAyCMaTpPUBATBCS CPOK BBINOJIHEHHUS paOOThl (OKa3aHUS YCIYTH), €CIH yKa3aHHBIMH
IpaBWJIaMd OH HE TNPEJyCMOTPEH, a TakKe CPOK MEHbIIEH MPOJOIKUTEIBHOCTH, YEeM CpOK,
YCTaHOBJICHHBIN YKa3aHHBIMU MTPABUIIAMHU.

Wndopmarus 06 H3MEHEHHSX:

DenepanbHbIM 3aK0HOM OT 17 nekabps 1999 r. N212-D3 B nyHkT 2 BHECEHBI H3MEHECHHA

CM. T eKcT NYHKT a4 B IPeJbIIVIIeH PEaaKIHH
2. Cpok BBITIOJIHEHUsI pa0OTHI (OKa3aHUs YCIYTd) MOXKET OINPEAeNsAThCS NaToi (Imepuoaom), K
KOTOPOH JTOJKHO OBITh 3aKOHYEHO BBIMOJHEHUE pa0dOTHI (OKa3aHUE YCIYTH) WiH (1) aaTou (Iepuoom), K
KOTOPOU UCIIOJIHUTEND JTOJKCH MPUCTYIMUTH K BHIMOTHEHUIO paOOThI (OKa3aHUIO YCITYTH).

Wndopmarus 06 H3MEHEHHSX:

DenepasibHbIM 3aK0HOM OT 17 nekabpsa 1999 r. N212-D3 cr at ba 27 gor0/HEHa IYHKT OM 3
3. B cnyuae, ecnu BBIMOJTHEHHE paOOTHI (OKa3aHUE YCIYTH) OCYIIECTBIISIETCS 1O YacTsAM (JI0CTaBKa
NEpUOJIMYECKON TIedyaTH, TEeXHWYECKoe OOCTyKMBaHHE) B TEUCHHE CpOKa JEHCTBUS JOroBopa O
BBITIOJITHEHUH pa0oOT (OKa3aHWUHU YCIIYT), TOJDKHBI IPEIyCMaTPUBATHCS COOTBETCTBYIONINE CPOKHU (TIEPHOIBI)
BBITIOJTHEHUSI TAKUX PA0OT (OKa3aHUs yCIYT).
[lo cornameHui0 CTOPOH B JIOrOBOPE MOTYT OBITh NMPEAYCMOTPEHBI TaKXKe CPOKH 3aBEpLICHHS
OTJICTBHBIX ITANIOB PAOOTHI (IPOMEXKYTOUHBIE CPOKH).

Cratrpsa 28. IlociencTBusi HapylleHHs MCIOJHHUTEIEM CPOKOB BBINOJIHEHHUS palboT (OKa3zaHHS

yeuyr)
T'APAHT:
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Cwm. QHHI/IKHOHGI[I/II/I, IMMO3UIMU BBICHIUX CYAOB U APYIH€C KOMMCHTAPUHU K CTAThHC 28 HaCTOAIICTO 3akoHa

Wndopmarus 06 H3MEHEHHSX:

@DenepanbHbIM 3aKOHOM OT 25 OKT 20ps 2007r. N234-D3 B myHKT 1 BHECEHbI H3MEHCHMA,
BCT yriaromjge B CHJIY IO HCT €4CHHH COPOKa IAT H JHEH Iocae JHA OQHIHAJIBEHOIO OIYOJIHKOBAHHS
Ha3BaHHOro denepajibHoro 3aK0oHa

CM. T eKCT NYHKT a B IPEABIAVINCH PEAAKIIHA

1. Ecnn ucnonHuTENb HApYIINUI CPOKH BBIMOTHEHUS paboThI (OKa3aHUsl YCIYTH) - CPOKU Hayalla u
(M) OKOHYAHUS BBIOJHEHUS PaOOTHI (OKa3aHUsS YCIYTH) U (WJIM) MPOMEKYTOUHBIE CPOKU BBITOTHEHHS
paboThl (OKa3aHMS YCIAYTH) UM BO BPEMsI BBIMIOJHEHUS paOOTHI (OKa3aHUsI YCIYTH) CTAIIO OUYEBUIHBIM, YTO
OHa He OyJIeT BBITIOJHEHA B CPOK, MOTPEOUTENH 110 CBOEMY BBIOOPY BIIpaBe:

HA3HAYUTh UCIIOJHUTEIIO HOBBIN CPOK;

MOPYYUThH BBITIOIHEHUE PAOOTHl (OKa3aHWE YCIYTH) TPEThbUM JIMIIAM 32 PAa3yMHYIO I[IEHY WU
BBIMIOJTHUTH €€ CBOMMH CHUJIaMH U NTOTPeOOBATh OT UCIIOJIHUTENSI BO3MEILIEHUS! TIOHECEHHBIX PACXOJI0B;

noTpebOBaTh YMEHBIIIEHUS IICHBI 32 BHIMIOJTHEHHE PA0OTHI (OKa3aHHUE YCIIYTH);

OTKa3aThCsl OT UCIIOJTHEHUS JOTOBOPA O BHITIOJHEHUH PA0OTHI (OKa3aHUU YCIIYTH).

[Torpeburens BnpaBe MOTPeOOBATH TAKXKE MOJTHOTO BO3MEIICHUS YOBITKOB, IPUYMHEHHBIX €MY B
CBSI3W C HapyIIEHWEM CPOKOB BBITIOJIHEHHS paOOThI (OKa3aHUsl yCIYyTH). Y OBITKA BO3MEIIAIOTCS B CPOKH,
YCTaHOBJICHHBIE JIJIS1 YIOBJIETBOPEHUS COOTBETCTBYIOMIMX TPEOOBAHHMA MOTPEOUTEIIS.

Wndopmarus 06 H3MEHEHHSX:
DenepanbHbIM 3aK0HOM OT 17 nekabps 1999 r. N212-D3 B nyHKT 2 BHECEHBI H3MEHECHHA

CM. T eKCT NYHKT a B IPEABIAVINCH PEAAKIIHA
2. Ha3nayeHHble TOTpeOHTEIEM HOBBIE CpPOKH BBINOJHEHUS pPAaOOTHI (OKa3aHUS YCIYTH)
YKa3bIBAIOTCS B IOTOBOPE O BBHITTOJTHEHUHU PAOOTHI (OKa3aHUU YCIYTH).
B ciydae mpocpodkd HOBBIX CPOKOB IMOTPEOUTENh BIpPABE IMPEIbSIBUTH HCIIOJIHUTEIIO HHbBIC
TpeOOBaHUsl, YCTAHOBIICHHBIC ITYHKTOM | HACTOSIIEH CTAaThU.

Wndopmarus 06 M3MEHEHHSX:

Denepammabiv 3aK0HOM 0T 21 exabpsa 2004 r. N 171-D3 B nyHKT 3 BHECEHBI H3MEHCHHUA

CM. T eKkcT NYHKT a B IIPEJbIJYINEH PEAaKLHH
3. Ilena BBINOJIHEHHOW PabOTHI (OKAa3aHHOW YCIIYTH), BO3BpallaeMasl OTPEOUTENIO MPH OTKa3e OT
UCIIOJIHEHUST J0rOBOpa O BBIOJHEHUHM paOoThl (OKa3aHWU YCIAYrM), a TaKXkKe YdMThIBaeMas IpH
YMEHBIICHUU LIE€HBl BBIIOJHEHHON pPa0OThl (OKa3aHHOW YCIIYTH), ONpPEIENseTCs B COOTBETCTBHH C
nyHkTamu 3, 4 u 5 cratbu 24 HACTOSIIIETO 3aKOHA.

Wndopmarus 06 M3MEHEHHSX:

DenepamabiM 3aK0HOM 0T 21 exabpsa 2004 r. N 171-D3 B nyHKT 4 BHECEHBI H3MEHCHHUA

CM. T eKCT NYHKT a B IMPEAbLIYIICH PENAKIIHA
4. IIpu oTKa3e OT UCTIOJIHEHUS JJOTOBOPA O BBIOJHEHUU pabOTHI (OKa3aHUU YCIYT'H) UCIIOTHUTENb
HE BIIpaBe TpeOOBaTh BO3MELICHMS CBOMX 3aTpar, MPOMU3BEIEHHBIX B IPOLIECCE BBINOIHEHUS PabOThI
(OKa3aHusl ychyrd), a TakKe IUIaThl 3a BBIIOJHEHHYIO pa0OTy (OKa3aHHYIO YCIYry), 3a HCKIIOUYCHHEM
CiTyd4asi, €CJIM MOTPEOUTENb MPUHST BBITIOJIHEHHYIO pa0doTy (OKa3aHHYIO YCIYTY).

Wndopmarus 06 H3MEHEHHSX:

@DenepabHbIM 3aK0HOM OT 17 qekabps 1999 . N 212-D3 B nyHKT 5 BHECEHBI H3MEHCHHS

CM. T eKCT NYHKT a B MPEAbLIYIICH PEAAKIHA
5. B cnydyae HapyllieHUS YCTAaHOBJIEHHBIX CPOKOB BBIIOJHEHHUS pabOThl (OKa3aHMs YCIYTH) WIH
Ha3HAYEHHBIX MOTpPeOUTENIeM Ha OCHOBAaHUM ITyHKTa | HACTOSIIEH CTaThbH HOBBIX CPOKOB HCIOJHUTEINb
yIUTaYUBaET MOTPEOUTEINIO 32 KaX/Ibli JIeHb (Yac, ecliu CpPOK OMpeesieH B Yacax) MPOCPOUYKH HEYCTOUKY
(meH0) B pa3Mepe Tpex MpPOLEHTOB IICHBI BBIIOJIHEHUS pPadOThl (OKa3aHUs YCIYyTH), a €Clid IeHa
BBITIOJIHEHHST paboOThl (OKa3aHWUsI YCIYTH) JOTOBOPOM O BBIMOJHEHWH paldOT (OKa3aHWU YCIOyr) HE
ompeneneHa - oOmiel IeHbl 3aka3a. JIoroBopoM O BBIMOJHEHMHM paboOT (OKa3aHUU YCIYr) MEXIY
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MOTPEOUTENIEM U UCIIOJIHUTEIEM MOKET OBITh YCTAHOBIICH 00JIee BRICOKHUI pa3Mep HEYCTOWKH (TICHN).

Heycroiika (mieHs) 3a HapylIeHHE CPOKOB Hayaja BBITIOJHEHHS paOOThl (OKa3aHHS YCIYTH), €€
JTama B3BICKUBAETCS 32 KXKABIN JIEHb (Yac, €CITU CPOK OIMpeelieH B YacaxX) MPOCPOYKH BILIOTH 10 Havaja
BBITIOJIHEHHST pa0OThl (OKa3aHWsI YCIYTH), €€ dTama WIH TPEeAbsIBICHUS NOTpeOuTeneM TpeOOBaHUMH,
MPEAYCMOTPEHHBIX ITYHKTOM | HACTOSIIEN CTaThH.

Heycroiika (meHst) 3a HapylIieHue CPOKOB OKOHYAHHS BBITOJTHEHUST pabOThl (OKa3aHUs yCIyTH), €€
JTama B3BICKUBACTCS 3a KAXKIBIA JeHb (Yac, €Cclid CPOK OMpEeNeleH B dYacax) MPOCPOUYKH BIUIOTH JIO
OKOHYAHMS BBIMOJHEHUST PaOOThI (OKa3aHWS YCIYrH), €€ JTama WiIW TMPEIbSBICHUS MOTpeOuTeIeM
TpeOOBaHUH, MPEAYCMOTPEHHBIX MTYHKTOM | HACTOSIIECH CTAThU.

CymMma B3bICKaHHOW MOTpeduTeseM HEyCTOHMKM (TIeHH) HE MOXET MPEeBBINIaTh LIEHY OTAEIbHOTO
BUJIAa BBIMOJHEHUS pabOThl (OKa3aHUs yCIyrd) WIM OOIIyl0 IIEHY 3akas3a, €ClIM IICHA BBITIOJHEHUS
OTJIENBHOTO BHJA padOThl (OKa3aHWs YCIAYyTH) HE OMpeaesieHa JOTOBOPOM O BBIIOJHEHUU pPabOTHI
(OKa3aHUU YCIIyTH).

Pa3smep Heycroiiku (IIeHHM) OMpenesieTcsi, MCXOJs W3 IICHBI BBITTOJHEHUS pPaOOThI (OKa3aHUs
YCIIyTH), a €CIIM YKa3aHHas IIeHa HE OINpeleleHa, UCXO0Is U3 OOIIeH IIeHbI 3aKa3a, CYIIECTBOBABIIEH B TOM
MecTe, B KOTOPOM TpeOoBaHUE MOTPEOUTENST JOKHO OBLIO OBITH YIOBICTBOPEHO HCIIOIHUTEIEM B JICHB
JTOOPOBOIBHOTO YIOBJIETBOPEHHSI TAKOTO TPEOOBAHMS WM B JICHb BHIHECCHHsSI CyIeOHOTO PEIICHUs, €ClIn
TpeboBaHUE OTPEOUTENS TOOPOBOIBHO YAOBJIETBOPEHO HE OBLIO.

6. TpeOoBaHus TOTpeOUTENs, YCTAHOBIEHHBIC IMYyHKTOM | HACTOSIIEH CTAaThU, HE MOMJIEKAT
YIIOBJIETBOPEHUIO, €CIIU HCIIOIHUTENh JOKaXET, YTO HapyIIEHWE CPOKOB BBIMOJIHEHHs pabOThl (OKa3zaHUs
YCIIYTH) TMPOU3O0IILIO BCIEACTBHE HEMPEOAOTUMOM CHUITBI HITA TIO BUHE MTOTPEOUTETISI.

Cratrps 29. IlpaBa mnorpeOutens npu OOHAPYKEHHHM HEIOCTATKOB BBIOJHEHHONH palOOThI
(OKa3aHHOM YCIIYTH)
TAPAHT:

CM. DHUUMKIIONEINH, TTO3UIMU BBICIIKUX CYAOB U APYTrie KOMMEHTApUU K CTaThe 29 HacTosIero 3aKkoHa

Wndopmarus 06 M3MEHEHHSX:

DenepammabiM 3aK0HOM 0T 21 gexabpsa 2004 r. N 171-D3 B nyHKT | BHECEHBI H3MEHECHHUA

CM. T eKcT NYHKT 4 B IPeJbLIVINeH PEaaKIHH

1. INorpebutens npu OOHAPYKEHHUH HEJOCTATKOB BBIIIOJHEHHOM paboThl (OKa3aHHOW YCIyTH)
BIIPaBE 10 CBOEMY BBIOOPY MOTPEeOOBATH:

0€3BO3ME3/IHOT0 YCTPAHEHUS HEIOCTATKOB BHITIOJIHEHHOW Pa0OThI (OKa3aHHOM YCIyTH);

COOTBETCTBYIOIIETO YMEHBIIICHUS 1IEHbI BHITIOJHEHHON PaOOThI (OKa3aHHOM YCITYTH);

0€3BO3ME3/IHOTO0 M3TOTOBIICHUS JIPYrOil BElIM M3 OJHOPOAHOTO MaTepuaa TaKoro e KauecTBa
WIN TTOBTOPHOTO BBIMOJHEHHs paOoThl. [Ipu 3TOM moTpeduTens 00si3aH BO3BPATHTH paHee MepeIaHHYIo
€My UCIIOJIHUTEIIEM Belllb;

BO3MEIIECHHS TTOHECEHHBIX MM PAacXOJIOB IO YCTPAaHEHHIO HEJOCTAaTKOB BBITIOJHEHHOW pabOTHI
(OKa3aHHOMW yCIyTH) CBOMMHU CHJIAMU WJIM TPETHUMHU JTUIAMH.

YnoBnerBopeHne TpeOOBaHUNM TOTPEOUTENsI O OE3BO3ME3THOM YCTPAHEHHH HEIOCTATKOB, 00
U3TOTOBJICHUM JIPYTOM BEIM WM O TIOBTOPHOM BBINOJIHEHUH paboTHl (OKa3aHUU YCIYTH) HE OCBOOOXKIaeT
UCTIOJTHUTEISI OT OTBETCTBEHHOCTH B (pOpME HEYCTONKHM 3a HapyIICHHWE CPOKA OKOHYAHMS BBHITOIHCHHS
paboThl (OKa3aHUs YCIIyTH).

[TorpeOuTens BIpaBe OTKa3aThCs OT WCIIOJHEHUS JOTOBOpAa O BBITIOJHEHHWH PalbOTHI (OKa3aHUH
YCIYrH) ¥ MOTpeOOBaTh MOJHOTO BO3MELICHHUS YOBITKOB, €CIIM B YCTAHOBJICHHBIA YKa3aHHBIM JOTOBOPOM
CPOK HEJOCTaTKH BBIMOJIHEHHOW paboThl (OKa3aHHOM YCIyrd) HE YCTPAHEHBI HCIIOJHUTEIEM.
[ToTpebuTens Takke BIpaBe OTKA3aThCs OT HCIIONHEHUS JIOTOBOpPA O BBITIOJHEHUM PaOOTHI (OKa3aHUU
YCIIYTH), €CJIM UM OOHApY>KEHBI CYIIECTBEHHBIC HEIOCTATKH BBITIOJHEHHON pabOTHI (OKa3aHHOW YCIyTH)
WY UHBIE CYIIECTBEHHBIE OTCTYIUICHHUS OT YCIOBUH 10TOBOPA.

[TorpebuTens BIpaBe MOTPeOOBATh TAKXKE MOJTHOTO BO3MEIICHUS YOBITKOB, TIPUYMHEHHBIX €MY B
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CBSI3U C HEIOCTATKaMH BBIMOJIHEHHOW paboOThl (OKa3aHHOM YCIyrd). YOBITKM BO3MEILIAIOTCS B CPOKH,
YCTaHOBJICHHBIE IS YIOBJICTBOPEHHS COOTBETCTBYIOIINX TPEOOBAHUI MOTPEOUTENS.

Wndopmarus 06 M3MEHEHHSX:
DenepammabiM 3aK0HOM 0T 21 gexabpsa 2004 1. N 171-D3 B nyHKT 2 BHECEHBI H3MEHCHHUA

CM. T eKcT NYHKT a B IIPEJbIJYINEH PEAaKLHH
2. lleHa BBIOJHEHHOM pabOTHI (OKa3aHHOW YCIYTH), BO3BpalaeMas MoTpeOUTENIO MPH OTKa3e OT
UCTIOJIHEHUST JO0rOBOpa O BBIIOJHEHUH paOOThl (OKa3aHWU YCIYrM), a TaKXkKe YdMTblBaeMas IpH
YMEHBIICHUU LIE€HBl BBIIOJHEHHON pPa0OThl (OKa3aHHOW YCIIYTH), ONpPEIENSeTCS B COOTBETCTBHH C
nyHkTamu 3, 4 v 5 crarbu 24 HacTOSIIEro 3aKoHa.

Wndopmarus 06 M3MEHEHHSX:
@DenepabHBIM 3aK0HOM OT 17 qekabps 1999 . N 212-D3 B nyHKT 3 BHECEHBI H3MEHCHHS

CM. T eKcT IYHKT a B IIPebLAYIICH peJaKIHH

3. TpeOoBaHusi, CBsI3aHHBIE C HEJIOCTATKAMH BBIMTOJHEHHON pabOThl (OKa3aHHOW YCIyTH), MOTYT
OBITH MPEIBIBICHBI IPU MPUHATUU BBIOJHEHHON paboThl (OKa3aHHOHM YCIIyTH) WIM B XO/€ BBITOJHEHUS
paboThl (OKa3aHUA yCIyTrH) JuOO, €CITU HEBO3MOXHO OOHAPYXUTh HEIOCTATKU TIPH TMPUHATHU
BBITTOJIHEHHOM paboTHI (OKa3aHHOW yCIYTH), B TCUEHUE CPOKOB, YCTAHOBJICHHBIX HACTOSIIMM ITYHKTOM.

[TorpeOuTens BhpaBe NPEABSBIATh TPEOOBaHUS, CBS3aHHBIE C HEJOCTATKAMH BBITOJHEHHOM
paboTel (OKa3aHHOW YCIIyTH), €CIM OHU OOHAPYKEHbI B TEUYCHHE TapaHTUWHOTO CpPOKAa, a TPH €ro
OTCYTCTBUH B Pa3yMHBIN CPOK, B IIpe/esiaX IBYX JIET CO JTHS MPUHSTHS BBITOJHEHHON paOboOThI (OKa3aHHOM
YCJIyFI/I) WJIN IIATHU JICT B OTHOICHUN HCJOCTATKOB B CTPOCHUU U MTHOM HCABUXKUMOM UMYIICCTBC.

Wndopmarus 06 H3MEHEHHSX:

DenepanbHbIM 3aK0HOM OT 17 nekabps 1999 r. N212-D3 cr at pa 29 gonoJiHeHa MyHKT oM 4

4. VcnomHuTenb OTBEYACT 3a HEJOCTAaTKH pPaOOThI (YyCIyru), Ha KOTOPYH HE YCTaHOBJICH
TapaHTUUHBIA CPOK, €CIU MOTPEOUTENh TOKaXET, YTO OHM BO3HUKIN JI0 €€ MPUHATUS UM WIH TIO
IIPUYMHAM, BO3HUKIIHUM JI0 3TOTO MOMEHTA.

B otHOmeHnun pabothl (YCIyru), Ha KOTOPYIO YCTAQHOBJIEH TapaHTUIHBIN CPOK, HCIOTHHUTEIb
OTBEYaeT 3a €€ HEJOCTaTKH, €ClIi He JOKAKET, YTO OHM BO3HUKIMU MOCIE MPUHATHUSA PabOThl (YCIyTH)
noTpeOuTEeNeM BCICACTBUE HAPYIICHUS WM TMPaBHJI HCIOJB30BaHUSA pe3ylbTaTa padoThl (YCIyTH),
JNEUCTBUUA TPETHUX JIUI] WJIM HEMPEOAOJIUMON CHIIBI.

Wndopmarus 06 M3MEHEHHSX:

DenepaHbIM 3aK0HOM OT 17 ekabpsa 1999 . N 212-D3 cr ar g 29 jono/iHeHa TVHKT OM 5
5. B caydasx, korga nmpeayCMOTPEHHBIM JONOBOPOM TapaHTUMHBIA CPOK COCTaBIIIET MEHEE IBYX
neT (TATH JIET Ha HEIBIYKMMOE UMYIIECTBO) M HEJIOCTATKH paboThI (YCIyru) oOHapy)EeHbI TOTpeduTenemM
[0 UCTEUEHUU TapaHTUHHOTO CPOKa, HO B Mpefeiax ABYX JET (MATH JIET Ha HEABMKUMOE UMYIIECTBO),
NOTpeOUTEND BIIPaBe NMPEAbIBUTh TPEOOBAaHUS, NPEAYCMOTPEHHBIE ITYHKTOM | HacToOsILEH CTaTbH, €CIU
JOKQXKET, YTO TaKuWe HEIOCTATKHM BO3HHUKIM 1O TMPHHATUS UM pe3ylnbraTa paboTsl (YCIyru) WIH IO
IPUYMHAM, BOZHUKIIUM JI0 ’TOI'0 MOMEHTA.

Wndopmarus 06 M3MEHEHHSX:

DenepammabiM 3aK0HOM 0T 21 sjekabpsa 2004 1. N 171-D3 B nyHKT 6 cT at bu 29 BHECEHPI H3MEHEHHA

CM. T eKCT NYHKT a B IMPEJbLIYIICH PEAAKIHA

6. B ciydae BBISBICHHS CYIIECTBEHHBIX HEIOCTAaTKOB palOThI (YyCIyrd) MOTpeOUTENb BIIpaBe
IPEABSIBUTH UCIIOMHUTENO TpeOOBaHUE O OE3BO3ME3THOM YCTPAHEHHH HEJOCTATKOB, €CIH JOKAXKET, YTO
HEIOCTAaTKW BO3HUKIIU O MPUHATHS UM pe3yibTara paboThl (YCIyru) WM M0 MPUYUHAM, BOSHUKIIUM JI0
3TOTO MOMEHTAa. DTO TpeOOBaHWE MOXKET OBITh MPEIABSABICHO, €CJIM TaKHe HEJOCTATKH OOHApYKEHBI 10
UCTEYCHUHU JBYX JIET (MATH JIET B OTHOIIEHUH HEIBM)KMMOTO MMYIIECTBA) CO JTHS NMPUHATHS pe3yibTara
paboTsl (ycimyru), HO B TIpe/iesiaX YCTaHOBJIEHHOTO Ha Pe3ysbTaT padoThl (YCIyTH) CPOKa CITYKOBI WU B
TEUEHUE JICCATH JIET CO THS MPUHATHS pe3yibTara padoThl (YCIyr) MOTpeOUTEIeM, €CITU CPOK CITYKOBI He
ycraHoBieH. Ecnm nanHOe TpeOoBaHME HE YAOBJIETBOPEHO B TEUCHHE IBAJIATH THEH €O JHSA €ro
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MPEIbSIBICHUS MOTPEOUTENIEM WM OOHAPYKEHHBIM HEJOCTATOK SIBJISIETCS HEYCTPAaHUMBIM, MOTPEOUTENH
110 CBOEMY BBIOOpY BIIpaBe TPeOOBATH:

COOTBETCTBYIOIIETO YMEHBIIICHHUS [IEHBI 32 BBHIITOJHEHHYIO paboTy (OKa3aHHYIO YCIYTY);

BO3MEIIECHHS TTOHECEHHBIX MM PAacXOJIOB IO YCTPAaHEHHIO HEJOCTAaTKOB BBITIOJHEHHOW palbOTHI
(OKa3aHHOM yCITyTH) CBOMMH CHUJIAMH UM TPETHUMHU JTUIAMU;

OTKa3a OT HWCIIOJHEHHs JOTOBOPa O BBITIOJHEHUU pPAa0OTHI (OKAa3aHMM YCIYTH) U BO3MEIICHHS
yOBITKOB.

Wndopmarus 06 H3MEHEHHSX:

Cr ar b 29 somnosrera nyHKT oM 7 ¢ 1 okt 10pa 2026 r. - @enepaibabiii 3akoH o 31 uromg 2025 r. Ne
290-D3

CM. 6yayIIyFo peqaKIHro

DexgeparbHbIM 3aK0HOM 0T 25 OKT 26ps 2007r. N234-d3 B crar sro 30 BHeCeHbI H3MEHCHHA,
BCT yriaromjge B CHJIY IO HCT €4CHHH COpPOKa IAT H JHEH IocIe JHA OQHIHAJIBEHOIO OIYOJIHKOBAHHS
HazBaHHoro denepajibHOro 3aKOHa

CM. T eKCT CT aT bH B OPEABIAYINEH PEAAKIIHH
Cratba 30. Cpoku ycTpaHEHHUsI HEAOCTATKOB BBIMOJIHEHHOM pabOThI (OKa3aHHOW YCIIyTH)
TAPAHT:

CM. DHUUMKIIONEINH, TO3UIMU BBICIIKUX CYAOB U APYyrue KOMMEHTapuu K cTtaThe 30 HacTosIero 3aKkoHa
Henocratku paGoTel (yciiyru) IOJKHBI OBITH YCTPaHEHBI HCIOJIHUTENEM B pa3yMHBIH CPOK,
Ha3HAYEHHBIN MOTPEOUTEIEM.
A03ar11 BTOpOii NCKITIOUEH.

Wndopmarus 06 H3MEHEHHSX:

CMm. T ekcT ab3ana BT oporo cT at b 30

HaznaueHHblit mOTpeOUTENEM CPOK YCTPAHEHUS! HEOCTATKOB TOBApa YKa3bIBae€TCs B I0TOBOPE MUIIU
B MHOM TIOJMUCHIBAEMOM CTOPOHAMHU JIOKYMEHTE JIMOO B 3asBIICHWHU, HAIMPABICHHOM IOTpeOUTEIEM
UCIIOJTHUTEITIO.

3a HapylleHHE TMPEAYCMOTPEHHBIX HACTOSIIEH CTaThell CPOKOB YCTPAHEHUS HEIOCTATKOB
BBITIOJITHCHHOW pa0OThl (OKa3aHHON YCIYTH) UCIOJHHUTENb YIJIAYMBACT MOTPEOUTENI0 32 KAKIBIM JCHB
MPOCPOYKH HEYCTOMKY (TIEHI0), pa3Mep U MOPSIIOK UCYUCICHUSI KOTOPOU OMPEIEISIFOTCS B COOTBETCTBUU C
IYHKTOM 5 cTaThbu 28 HACTOSIEr0 3aKOHa.

B crmydae HapymieHUsl yKa3aHHBIX CPOKOB MOTPEOUTENh BIPABE MPEAbSIBUTH UCTIOTHUTEIIO HHBIE
TpeOOBaHMs, IPETYCMOTPEHHBIC TTyHKTaMu | U 4 ctaTthu 29 HacTosmero 3akoHa.

Cratba 31. Cpoku yAOBIETBOPEHUS OTJENbHBIX TPeOOBAaHUI MOTPeOUTENS
TAPAHT:

CM. DHUUMKIIONEINH, TO3UIIMU BBICIIKMX CYAOB U APYTrue KOMMEHTApUU K cTaThe 31 HacTosmero 3akoHa

Wndopmarus 06 M3MEHEHHSX:

Denepammabiv 3axoHoM 21 gexabpsa 2004 1. N 171-D3 B nyHKT | BHECEHbI H3MEHEHHA

CM. T eKcT NyHKT a4 B IPeJblIVINeH PEaaKIHH

1. TpeboBanusi morpeduTens 00 yMEHBIICHHWU IIEHBI 3a BBIMOJHEHHYIO padoTy (OKa3aHHYIO
yCIIyTy), O BO3MEHICHUH PACXOJOB MO YCTPAHEHHIO HEIOCTATKOB BBITOJHEHHOW pa0OThl (OKa3aHHON
YCJIYTH) CBOMMH CHJIAaMH WJIM TPETbHMH JIMIIAaMH, a TaK)Ke€ O BO3Bpare yIUIadeHHOH 3a paboty (yciyry)
JEHE)KHON CYMMBI ¥ BO3MEIICHUH YOBITKOB, TPUYUHEHHBIX B CBS3HM C OTKA30M OT HMCIIOJIHEHHUS JI0TOBOPA,
MPEayCMOTPEHHbIE TYHKTOM | cTaTtbu 28 W nyHktamu | U 4 cratbu 29 HacTOSIIEro 3aKkoHa, MOJJIEkKaT
YIOBJIETBOPEHUIO B ACCATUIHEBHBIN CPOK CO JHS MPEABSBICHUS COOTBETCTBYIONIETO TPEOOBAHHSI.

2. TpeboBanus morpeduTenss 0 OE3BO3ME3MHOM HM3TOTOBJIICHHH JIPYrol BEIIM W3 OJHOPOIHOTO
MaTepuana TaKoTo K€ Ka4ecTBa WJIM O MOBTOPHOM BBIOJIHEHHUU Pa0OTHI (OKa3aHWU YCIYTH) TOJUIekKAT

28.08.2026 Cuctema 'APAHT 41/52


https://internet.garant.ru/document/redirect/412423598/15
https://internet.garant.ru/document/redirect/483408632/2907
https://internet.garant.ru/document/redirect/12156685/113
https://internet.garant.ru/document/redirect/12156685/4
https://internet.garant.ru/document/redirect/12256685/0
https://internet.garant.ru/document/redirect/5229539/30
https://internet.garant.ru/document/redirect/410738408/0
https://internet.garant.ru/document/redirect/77533019/0
https://internet.garant.ru/document/redirect/12117771/3
https://internet.garant.ru/document/redirect/3959058/302
https://internet.garant.ru/document/redirect/410737870/0
https://internet.garant.ru/document/redirect/77533018/0
https://internet.garant.ru/document/redirect/12138155/125
https://internet.garant.ru/document/redirect/4000266/3101

Al

3axon P® ot 7 pepans 1992 1. N 2300-1 "O 3ammre npaB notpeduteneii” (¢ MN3MEHEHUSIMH U TOTIOJTHEHHUSIMH)

YIOBJIETBOPEHUIO B CPOK, YCTAHOBJICHHBIN NJIi CPOYHOTO BHITIOJHEHUS pabOThI (OKa3aHUsS YCIYTH), a B
cllydae, €ciH 3TOT CPOK HE YCTaHOBJIEH, B CPOK, NMPEAYCMOTPEHHBIH TOTOBOPOM O BBIIIOJHEHUM PaOOTHI
(OKa3aHWM YCIIYTH), KOTOPBIH OBUT HeHAIeXkKAIIle UCIIOTHEH.

3. 3a HapylieHHe MPETyCMOTPEHHBIX HACTOSIIIEH CTaThe CPOKOB YIIOBJIETBOPEHUS OTACIBHBIX
TpeOOBaHUI MOTPEOUTENST HCHONHUTENb VYIUIAYMBACT MOTPEOUTEN0 3a KAKIBIA JEHb MPOCPOUYKU
HEYCTOMKY (MEHI0), pa3Mep U MOPSAIOK UCUHCICHHSI KOTOPOH OMPEENISIIOTCSI B COOTBETCTBUU C ITYHKTOM 5
CTaThby 28 HACTOSALIETO 3aKOHA.

B cnyuyae HapymieHHs CpOKOB, YKa3aHHBIX B TyHKTax | W 2 HACTOAIMIEH CTaThH, MOTPEOUTEIH
BIIPaBE TMPEIBSIBUTH KCIIOJTHUTEIIO WHBIE TPeOOBaHMS, MPEAYCMOTpPEHHBbIE MyHKTOM | crateu 28 u
nyHkrtamu | u 4 craten 29 HacTosA1Eero 3aKoHa.

Wndopmarus 06 H3MEHEHHSX:
@DenepanHbiM 3aK0H0M 21 qekaops 2004 . N 171-D3 cr at ba 32 uziox eHa B HOBOH penaKIHu

CM. T eKCT CT aT bH B OPEbIAYVINCH peJaKIHA
Cratpa 32. [IpaBo morpebutenss Ha OTKa3 OT MCIOJHEHUS JOTOBOPAa O BBIMOJHEHUU paboT
(OKa3aHUU YCIIyT)
TAPAHT:

CM. DHUUKIIONEINH, TIO3UIIMU BBICIIHUX CYAOB U APyrue KOMMEHTapuH K CTaThe 32 HacCTOSIIEro 3aKoHa

[Torpebutens BHpaBe OTKa3aTbCsi OT HCIOJIHEHUS JOrOBOpa O BBHINOJHEHHHM paboT (OKa3zaHUH

ycayr) B jr000e BpeMsi NMPH YCIOBUHU OIUIATHl MCTIOJTHUTENIO (PAKTHUECKH MOHECEHHBIX MM PacXoJlOB,
CBSI3aHHBIX C UCTIOJIHEHUEM 0053aTeNIbCTB 0 JAHHOMY JIOTOBODY.

Cratba 33. CMera Ha BBIIIOJIHEHUE paOOTHI (OKa3aHUE YCIYTH)
TAPAHT:

CM. DHUUMKIIONEIMU U IpYrMe KOMMEHTapHUH K cTaThe 33 HAcTOAIIEro 3aKoHa
1. Ha BbmmonHeHue paboThl (OKa3aHUE YCIYIH), NPEAYyCMOTPEHHOHW OrOBOPOM O BBIINOJIHEHHH
paboThI (OKa3aHUM YCIYT'H), MOXKET OBITh COCTABJICHA TBEpAAs WM MPUOIN3UTENbHAS CMETA.
CocraBieHue Takol CMETHI 10 TPEOOBAHUIO TOTPEOUTENSI UM UCTIOTHUTEIIS 0053aTEIBHO.

Wndopmarus 06 H3MEHEHHSX:
DenepasibHbIM 3aK0HOM OT 17 ekabpsa 1999 rr. N 212-D3 nyakr 2 H3/105K €H B HOBOH peaKIHH

CM. T eKcT IYHKT a B IIPegbLAYIICH PeJaKIHH

2. Wcnonmuutens He BOpaBe TpeOOBAaTh YBEIMYCHHS TBEPAOH CMEThI, a MOTpeOUTENh - ee
YMEHBIIICHHUS, B TOM YHUCIIE B CIyYae, KOr/la B MOMEHT 3aKJIFOUCHHSI JOTOBOPA MCKIII0YaIach BO3MOXKHOCTh
MPEyCMOTPETh MOJIHBI 00BEM MOJIeKAIINUX BBITOJHEHUIO PadOT (OKa3aHUIO YCIYT) WM HEOOXOIUMBIX
JJTS1 3TOTO PACXO/I0B.

Hcnonnurens umeer mpaBo Tpe6OBaTb YBCIUUCHUA TBepZ[Oﬁ CMCThI TIIpU CYHICCTBCHHOM
BO3pacTaHMHM CTOMMOCTH MaTepUalioB M OOOPYAOBAHHUS, MPEAOCTABISIEMBIX HCIOJHHUTEIEM, a TaKKe
OKa3bIBAEMBIX €MY TPETHHUMHM JIHUIIAMU YCIYT, KOTOPOE HeENb3sl ObLIO MPEeayCMOTPETh MPH 3aKIIOUCHUH
noroBopa. [Ipu oTka3e MOTpeOUTENs BBIMOJHUTHL 3TO TPEOOBAHWE HCIOJIHUTENh BIPABE PACTOPTHYTH
JIOTOBOP B CYJICOHOM TOPSIIKE.

Wndopmarus 06 H3MEHEHHSX:

DenepaibHbIM 3aK0HOM OT 17 nekabpsa 1999 r. N 212-D3 cr at b 33 gonojHeHa MyHKT oM 3
3. Ecim Bo3HMKIAa HEOOXOOUMOCTb BBINOJHEHMs JIOMOJHUTENBHBIX PAabOT  (OKa3aHMs
JIOTIOJTHUTEIIBHBIX YCIYT) U 10 3TOW NMPUYHMHE CYIIECTBEHHOTO NMPEBBIIICHUS NPUOIU3UTEILHOW CMETHI,
WCITOJTHUTENIb 0053aH CBOCBPEMEHHO MpPEeaynpeauTh o0 3ToM moTpebutens. Ecnu morpedbutens He nan
coryiacie Ha MpEeBbIIICHHE TPUOTU3UTEILHON CMETHI, OH BIIPAaBE OTKA3aThCsl OT MCIIOJHEHHs JoroBopa. B
9TOM ciy4ae HCIOJHUTENIb MOXKET TpeOoBaTh OT MOTPEOUTENs yIIaThl LEHB! 3a BBINOJIHEHHYIO padoTy

(OKa3aHHYIO YCIIYTY).
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Hcnonaurenb, CBOEBPEMEHHO HE MPEIyNPEIUBIINN MOTPEOUTENS 0 HEOOXOIUMOCTH MPEBbIIICHHS
MPUOJIM3UTENHHOU CMEThI, 00s13aH MCTIOJHUTH JOTOBOP, COXPAHsS MPaBO Ha OIUIaTy paboTsl (YCIyru) B
npeenax NpUuOIH3UTEIbHON CMETHI.

Cratbsa 34. BeimonHenue paboThl U3 MaTepHaia HCIIOJHUTENS
TAPAHT:

CM. DHIMKIIONEANH U Ipyrue KOMMEHTApUH K cTaThe 34 HacTOAIIEro 3akOHa

Wndopmarus 06 H3MEHEHHSX:
DenepanbHbIM 3aK0HOM OT 17 nekabps 1999 r. N212-D3 B nyakT | BHeCeHbI H3MEHEHHA

CM. T eKcT MYHKT a B IpeJbIyVIIeH peaakiHd
1. UcnonuuTens 00s13aH BBHIMOJIHUTH pabOTy, ONMPEEeIEHHYIO T0rOBOPOM O BBITIOJIHEHUU PAa0OTHI,
U3 CBOETO MaTepualla ¥ CBOMMHM CPEICTBAMU, €CJIM NHOE HE IIPEYCMOTPEHO TIOTOBOPOM.
HcnonuuTenb, MNpelOCTaBUBIIMNA MaTepuan JJis BBIIOJHEHUS paboThl, OTBEYAaEeT 3a €ro
HEHaJyIeXalee KadecTBO IO MpaBuUiaM OO0 OTBETCTBEHHOCTH MPOJABLA 3a TOBApbl HEHAJIEKAIEro
KAauecTBa.

Wndopmarius 06 M3MEHEHHSX:
DenepabHbIM 3aK0HOM OT 17 qekabps 1999 . N 212-D3 B nyHKT 2 BHECEHBI H3MEHCHHS

CM. T eKcT MYHKT a B IPeJbIYVIIEH peaakiHd
2. Matepuan UCIIOJHUTEINS OIUIaYMBAETCs MOTPEOUTENIEM IPU 3aKIIIOUEHUU YKa3aHHOIO JOroBOpa
MOJTHOCTBIO WJIM B pa3Mepe, YKa3aHHOM B JIOTOBOPE O BBHIMOJIHEHUH PabOTHI C YCIOBUEM OKOHUYATEIBLHOTO
pacdera MpH MOJYYEHUU MOTPEOUTENEM BBINOJHEHHONW HCIIOJHUTENEM pabOThl, €CIU WHOM MOPSI0K
pacyeToB 3a MaTepUal UCIIOJIHUTENS HE IPELYCMOTPEH COTJIAIIEHUEM CTOPOH.

Wndopmarus 06 H3MEHEHHSX:
DenepanbHbIM 3aK0HOM OT 17 nekabps 1999 r. N212-D3 B nyHKT 3 BHECEHBI H3MEHECHHA

CM. T eKcT MYHKT a B IpeJbIyVIIeH peaaKiHd
3. B cayuasix, mpeIyCMOTPEHHBIX JOrOBOPOM O BBIMOJHEHUU PabOThl, MaTepuall MOXET OBbITh
NpPEJOCTaBlIeH  HUCIOJHUTENEeM moTpebutenmto B KpenuT. llocnenyromee  M3MEHEHHE — LIEHBI
IIPEIOCTABIEHHOTO B KPEIUT MaTepralia UCIIOJTHUTENS HEe BIEYET 3a cOO0i nmepepacuera.
4. Martepuasl UCHOJHUTENSI U HEOOXOIUMBIC IJISi BBIMOJHEHUS PAaOOThl TEXHUYECKHE CPENICTBA,
MHCTPYMEHTBI U IpoYee JOCTABIISIFOTCS K MECTY BBIMOJIHEHHS paOOT UCTIOTHUTEEM.

Cratba 35. Beimonanenue paboTsl U3 MaTepuaa (C BElbio) MOTpeOuTeNs
TAPAHT:

CM. DHUUMKIIONEIMU U IpYrMe KOMMEHTapHH K cTaThe 35 HacTosmero 3akoHa

1. Ecnu paboTa BBIMOIHSAETCS MOJIHOCTHIO WIIM YaCTHYHO M3 MaTepHualia (C BEIlblo) MOTpeOuTes,
UCIIOJIHUTEIIb OTBEYAET 3a COXPAHHOCTh 3TOI0 Marepuaia (Belly) U IPaBUIbHOE €ro UCIOIb30BaHUE.

Hcnonuurens 06s3aH:

OpeaynpeauTh HOTPeOUTENsT O HENPUIOJHOCTH WIM HeI0OpPOKadeCTBEHHOCTH MEPEJaHHOro
notpeduTeneM MaTepuaa (Beum);

IPEJCTaBUTh OTYET 00 U3pacX0/I0BAaHUU MaTepHaja U BO3BPATUTh €r0 OCTaTOK.

B cnydae momHOM miaM 4acTHUHOW yTpaThl (MOBPEXACHWS) MaTepuana (BELIH), MPUHATOTO OT
NOTpeOUTENsA, UCHOJIHUTENb O053aH B TPEXJHEBHBIH CPOK 3aMEHUTh €ro OJHOPOJHBIM MaTepHaIoM
(BelIbI0) AHATOTMYHOTO KAa4yecTBAa M MO JKEJIAHUIO MOTPEOUTENs MU3TOTOBUTH M3JENIUE M3 OJHOPOIHOTO
MaTtepuaia (Bely) B pa3yMHBIN CPOK, a NMPU OTCYTCTBUU OJHOPOJHOTO MaTepuasa (BEIIr) aHAJIOTHIHOTO
Ka4yecTBa - BO3MECTUTh NOTPEOUTENIO IBYKPATHYIO IEHY yTpaueHHOro (IOBPEKICHHOTO) MaTepuania
(Bemm), a Tak)Ke Pacxo/ibl, IOHECEHHBIC TOTPEOUTEIIEM.

Wndopmarus 06 M3MEHEHHSX:

@DenepabHbIM 3aK0HOM OT 17 qekabps 1999 . N 212-D3 B nyHKT 2 BHECEHBI H3MEHCHHS
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CM. T eKcT MYHKT a B MPeJbIAYVIICH peiaKiHd

2. llena yrpadeHHOTO (MOBPEXACHHOT0) Marepuana (BEUIH) OMPEAeNsIeTCs, UCXOAs W3 IICHBI
MaTepuana (BeIu), CYIIECTBOBABIIEH B TOM MECTE, B KOTOPOM TpeOOBaHUE MOTPeOUTENS JOKHO OBLIO
OBITH YIOBIIETBOPEHO HCIIOJHHUTEIEM B JIEHb JOOPOBOJIHHOTO YAOBIETBOPEHUS TAKOTO TPEOOBAaHUS I B
JIEHb BBIHECEHUS CYACOHOTO pEeIIeHUs, eclii TpeOoBaHUE MOTpeOUTeNss JOOPOBOJIBLHO YIOBIETBOPEHO HE
ObLI0.

[lena marepuana (Belu), nepeJaBaeMoro UCIIOJTHUTENIO, OMIPEICSIETCS B IOTOBOPE O BHITIOTHEHUHT
paboTHI HITM B UTHOM JIOKYMEHTE (KBHUTAHIIUH, 3aKa3e), ITOATBEPIKIAIOIIEM €T0 3aKIII0UCHHE.

Wndopmarius 06 M3MEHEHHSX:

@DenepasbHbIM 3aK0HOM OT 17 qekabps 1999 . N 212-D3 B nyHKT 3 BHECEHBI H3MEHCHHS

CM. T eKcT NYHKT 4 B IPeJbIIVINeH PEaaKIHH
3. Hcnonautens OCBOOOXKIAETCS OT OTBETCTBEHHOCTH 3a TOJHYIO WJIM YacTUYHYIO yTpaTy
(moBpexaeHne) maTepuana (BEIy), TPUHATOTO UM OT MOTPEOUTENsI, €CIU MOTPEOUTENh MPEAyPEKICH
UCTIONTHUTENIEM 00 0COOBIX CBOMCTBAaX Marepuala (BEIH), KOTOpbIe MOTYT TOBJIEYh 32 COOOM €ro MOJIHYIO
WM YaCTUYHYIO yTpaTy (MOBpeXAcHUE) JTUOO0 €ClM yKa3aHHbIe CBOMCTBA Marepuaia (BEIIn) HE MOTIHU
OBITH OOHAPYKEHBI TIPU HAAJICKAIIEH TPUEMKE UCIIOJIHUTEIEM dTOT0 MaTepraa (BeIn).

Wndopmarus 06 M3MEHEHHSX:
Denepasmapiv 3akoHoM 21 gexabpsa 2004 1. N 171-@3 B cr aT bro 36 BHECEHBI H3MEHEHHS

CM. T eKCT CT aT bH B PEABIAYVIIECH PEJaKIHH
Cratba 36. OO0s3aHHOCTH HCIIOJHUTENS HH(DOPMHPOBATH MOTpPeOUTENs 00 OOCTOSATENbCTBAX,
KOTOpPBIE MOTYT TOBJIUATH HAa KA4eCTBO BBIMONHIEMON pabOThl (OKA3bIBAEMOW YCITYTH)
WM TIOBJIEYb 32 COOOH HEBO3MOKHOCTH €€ 3aBEPILEHHS B CPOK
TAPAHT:

CM. DHUUMKIIONENH, TO3UIMH BBICIIKUX CYAOB U APYTHe KOMMEHTApUU K CTaThe 36 HACTOSIEro 3aKkoHa
VcrionuuTens 00si3aH CBOEBPEMEHHO HH(DOPMUPOBATH NOTPEOUTENST O TOM, YTO COONIOJICHHE
yKa3aHUM MOTpeOUTeNsl U UHbIE 0OCTOSITENbCTBA, 3aBUCAIIME OT MOTPEOUTEINIA, MOTYT CHU3UTh KaueCTBO
BBINOJIHSIEMON PabOThI (OKa3bIBAEMOM YCIIYTH) WITU TOBJIEYb 32 OO0 HEBO3MOXHOCTH €€ 3aBEpUICHUS B
CPOK.

Ecnmu nmorpeOutens, HECMOTpsT Ha CBOEBPEMEHHOE M OOOCHOBaHHOE HMH()OPMUPOBAHUE
UCIIOJIHUTEINIEM, B Pa3yMHBIH CPOK HE 3aMEHMT HENPUTOIHBIN WM He1OOpOKadeCTBEHHBIH MaTepual, He
U3MEHHUT YKa3aHUM o crmoco0e BBINIOJIHEHUs pPa0OThl (OKa3aHMA YCIAyrd) OO0 HE YCTPaHUT HHBIX
00CTOSATENHCTB, KOTOPHIE MOTYT CHHU3UTh Ka4eCTBO BBIMTOIHAEMON pabOThl (OKa3bIBAEMOM YCIyTH),
UCTIOJIHUTEIb BIPAaBE OTKA3aThCsl OT MCIIOJIHEHUS JOrOBOPA O BHINOJIHEHUU paboTHI (OKa3aHUM YCIyTH) U
noTpeOoBaTh MOJTHOTO BO3MEIICHUS YOBITKOB.

Wndopmarus 06 H3MEHEHHSX:

DenepaibabIM  3aK0HOM 0T 27 mroHg 2011 r. N 162-@3 B crarbsro 37 BHECCHbI H3MEHEHHH,
BCT yriaromjge B CHIY I10 HCT €4CHHH JEBAHOCT 4 JHEH Mociae JAHA OQHIHATIBHOTO OIYOJIHKOBAHHAS
Ha3BaHHOro denepajibHOro 3aK0OHa

CM. T eKCT CT aT bH B OPEABLIYINEH PEAaKIHH
Cratba 37. [lopsnok u popmbl OIIaThl BBIMOIHEHHON pabOThI (OKa3aHHOM YCIIYTH)
TAPAHT:

CM. DHUUMKIIONEINH, TO3UIIMH BBICIIUX CYAOB U APYTHe KOMMEHTApUU K CTaThe 37 HACTOSILEro 3aKOHa
[HorpeOuTens 00s3aH OMJIATHTH OKa3aHHbIE €My YCIYTM B TOpPSJIKE M B CPOKH, KOTOpBIE
YCTaHOBJIEHBI JOTOBOPOM C HCTIOJTHUTEIIEM.
[TorpeOuTens 00s3aH OMIATUTH BHIMOJIHEHHYIO HUCIIOTHHUTEIEM B IIOJIHOM 00beMe paboTy mocie ee
npuHsATUs noTpeduteneM. C cornacus moTpedutesnss padboTa MOKET OBITh OIJIaYeHa UM IMPHU 3aKITIOUYCHUU
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3axon P® ot 7 pepans 1992 1. N 2300-1 "O 3ammre npaB notpeduteneii” (¢ MN3MEHEHUSIMH U TOTIOJTHEHHUSIMH)

JIOTOBOpA B IMOJTHOM pa3Mepe WM IyTeM BbIa4d aBaHCa.

Omutata OKa3aHHBIX YCJIYT (BBIMOJIHEHHBIX Pa0OT) MPOM3BOAMTCA MOCPEACTBOM HATUYHBIX WIH
OCe3HAMYHBIX PACYCTOB B COOTBETCTBUU C 3aKOHOIaTeNILCTBOM Poccutickoit denepanuu.

[Ipu ncnonp30BaHUM HATMYHOW (hOPMBI PacdyeToB OIIaTa TOBAapoOB (padoT, yCiIyr) moTpeduTenem
MPOU3BOJIUTCS B COOTBETCTBHM C YKa3aHWUEM IMpoJaBla (WCIIOTHHUTENS) MyTeM BHECEHUS HATMYHBIX
JIEHEKHBIX CPEJICTB MPOJAABIy (MCIOJHUTENI0), TUOO0 B KPEIUTHYIO OpPraHU3AIMIO, JUOO TIATSKHOMY
areHTy, OCYIIECTBISIONIEMY ACSITENLHOCTh MO MPHEMY IJIaTeKeld (PU3NYECKUX JIHII, MO0 OAHKOBCKOMY
[IaTeKHOMY  areHty  (cy0areHTty), OCYHIECTBIAIOIIEMY  JAESITENbHOCTh B  COOTBETCTBUU  C
3aKOHOJATETLCTBOM O OaHKaxX U OAHKOBCKOW JESITENLHOCTH, €CIM MHOE HE YCTAaHOBJICHO (efepatbHbIMU
3aKOHAMM WJIM WHBIMA HOPMAaTHUBHBIMU MpaBOBbIMU akTamu Poccuiickont ®epepamuu. [Ipu sTom
00s13aTenbCTBA MOTPEOUTENST Mepe MPOAaBIoM (UCIOTHUTENEM) MO OIjlaTeé TOBapoB (paboT, ycmyr)
CUMTAIOTCSA MCIOJHEHHBIMU B pa3Mepe BHECEHHBIX JCHEKHBIX CPEICTB C MOMEHTa BHECEHMSI HAIIMYHBIX
JIEHEXKHBIX CPEJICTB COOTBETCTBEHHO MPOJABIy (MCTIOTHHUTEIO), MO0 B KPEAUTHYIO OPTaHU3AIIHIO, THOO
IUIATEKHOMY areHTy, OCYIIECTBIIAIOIIEMY NE€ATEIbHOCTh MO MpHUEeMYy IulaTexeil (Qu3ndeckux Jull, Judo
0aHKOBCKOMY TIATEKHOMY areHTy (CyOareHTy), OCYIIECTBIISIIOIIEMY IEATEIhbHOCTh B COOTBETCTBHH C
3aKOHO/IATEILCTBOM O OaHKaxX M OAHKOBCKOU NESITEIILHOCTH.

Cratbsa 38. Yrparuna cuy.

Wndopmarus 06 H3MEHEHHSX:

CMm. T exkcr cr atr b 38

Cratba 39. PerynupoBanue oka3aHus OTACIbHBIX BUJOB YCIYT
TAPAHT:
CM. DHUMKIIONEINH, TTO3UIIMH BBICIIKUX CYAOB U APyrue KOMMEHTapuu K cTaThe 39 HacTosimero 3aKoHa
[TocnencTBust HapyleHHs YCIOBUH JOTOBOPOB 00 OKa3aHMU OTAEIbHBIX BUJIOB YCIYT, €CIIM TaKUe

JIOTOBOPBI IO CBOEMY XapakTepy HE MOANANAI0T MOJ JCHCTBUE HACTOSALIEH TIJIaBbl, OMPEACIISAIOTCS
3aKOHOM.

Wndopmarus 06 H3MEHEHHSX:

DenepabapiM 3ak0HOM oT 18 wmromg 2011 r. N242-®D3 rnasa Il gomosmena cr at ped 39.1,
Ber ynaromed B caty ¢ 1 aprycr a 2011 r.
Cratpsa 39.1. [IpaBuiia oka3aHus OTJACIBHBIX BUAOB YCIIYT, BBIITOJHEHHUS OTJCIBHBIX BUAOB paboT
OTpeOUTEIAIM
TAPAHT:

CMm. DHIuKIIONEANN U Ipyrue KOMMEHTapuu K ctathe 39.1 Hacrosiiero 3akoHa
[IpaBuia oka3aHHUs OTAENbHBIX BUJIOB YCIIYT, BHIIIOJHEHUS OTJCIbHBIX BUJIOB padOT MOTPEOUTEIIM
ycranasinuBaroTcs [IpaBurensctBom Poccuiickon denepanum.

I'maBa IV. I'ocymapcrBenHas 1 o0mecTBeHHAs 3aIIUTa MpaB OTpeduTenen

TAPAHT:

Cwum. cxemy "T'ocynapcTBeHHas 1 OOIIECTBEHHAS 3aIIUTa IPaB MOTpeOuTeneit"”

Wndopmarus 06 H3MEHEHHSX:

Cr ar ba 40 uzmenena c 1 nrong 2021 r. - @enepaibapii 3akod or 11 mroag 2021 r. Ne 170-D3

CM. npepIIyIIyIo peaaKiaro
Cratpa 40. denepanbHblli roCcylIapCTBEHHBIH KOHTPOJb (HAA30p) B OOJACTH 3aIMTHI MpaB
notpeouTenei
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3axon P® ot 7 pepans 1992 1. N 2300-1 "O 3ammre npaB notpeduteneii” (¢ MN3MEHEHUSIMH U TOTIOJTHEHHUSIMH)

TAPAHT:

CM.DHIIMKIIONEINH, TIO3UITMHU BBICIIMX CY/IOB U IPYrue KOMMEHTapuH K ctathe 40 HacTosmero 3akoHa

1. ®denepanbHbBIl TOCYIAPCTBEHHBIH KOHTPOJbL (HAaI30p) B 00JIACTH 3alIUTHI MpaB MOTpeOuTeeH
ocyImiecTBIsieTcss (heepaibHBIM OPTaHOM HCIIOJHUTENILHON BIACTH, YHOJTHOMOYEHHBIM [IpaBUTENLCTBOM
Poccutickoit deneparuu (1anee - opran rocy1apcTBEHHOTO HAI30pa).

2. IlpenmeroMm QenepallbHOTO TOCYIAPCTBEHHOTO KOHTPOJIS (HaA30pa) B OOJACTH 3alUTHl MPaB
noTpeOuTenei ABIIOTCS:

1) coOmrofeHHe  U3TOTOBUTEISIMH,  WCHONHUTENSIMU, TPOAABIAMH,  YIIOJTHOMOYEHHBIMH
OpraHM3alUsIMU  WJIM YIOJHOMOYEHHBIMH HMHAWBUIYATbHBIMHU TPEANPUHUMATENAMUA, UMIOpPTEpaMH,
BJIQJICTIBIIAMH arperaTopoB 00sI3aTENbHBIX TPEOOBAHUM, YCTAHOBICHHBIX HACTOSIIMM 3aKOHOM, JPYTHMH
dbenepalbHPIMA 3aKOHAMH W WHBIMH HOPMAaTHBHBIMH TIpaBOBBIMH akTamu Poccuiickoit deneparuu, a
TaKk)Ke aKTaMH, COCTABJISIONIMMU TPaBO EBpa3suiCKOr0 HSKOHOMHYECKOTO COH03a, PETYIUPYIOIUMU
OTHOIIICHUS B 00JIACTH 3aIUTHI ITPaB MOTPEOUTENCH;

2) cobumoieHre U3TOTOBUTEIIEM, UCTIOTHHUTENEM (JIMIIOM, BBEITIOTHSIONM (DYHKIIUU HHOCTPAHHOTO
U3TOTOBUTEINSI), MPOJABLOM TpeOOBaHMM, YCTAaHOBJIEHHBIX TEXHMUYECKHMHU perijaMeHTaMH, WIu
00s13aTeNbHBIX TPeOOBaHUM, MOIJICKANINX MPUMEHEHHIO JO JHS BCTYIUICHHS B CHJYy TEXHHUYECKHX
periiaMeHToB B cooTBeTcTBUM ¢ DejepanbHbiM 3akoHOM oT 27 paekadps 2002 roga N 184-d3 "O
TEXHUUYECKOM pEeryIupoBaHuu";

Wndopmarus 06 H3MEHEHHSX:

Ilyaxr 2 gomosrer moamyHKT oM 3 ¢ 1 ceHT 56ps 2023 r. - DenepambHblH 3aK0H oT 4 aBrycr a 2023 r.
Ne 474-D3

3) cobOmiofeHre NpoAaBLUAMH M BJaJeNbllaMU arperaropoB O00s3aTeNbHBIX TpeOOBaHUN K
MapKUpOBKE TOBApOB CpPEACTBAMHM HUACHTU(PUKAIMKM, K Mepenade HHGPOpMAIMU B TOCYAAPCTBEHHYIO
UHPOPMALIMOHHYIO CHCTEMY MOHHUTOPHHra 3a O0O0OpOTOM TOBApOB, MOAJEKAIIUX 00A3aTEIBbHOM
MapKUpPOBKE CpEACTBAMHM MJIEHTHU(UKALNK, U HHBIX TpeOOBaHUMN, CBSA3aHHBIX C OOOPOTOM TOBAapOB,
UHpOpMaLMsg O KOTOPBIX MOMJIECKUT BHECEHHIO B YKa3aHHYIO TOCYIApCTBEHHYIO WH(POPMAIMOHHYIO
cucTteMy B cooTBeTcTBHHM ¢ DesepanbHbiM 3akoHOM OT 28 mekadbps 2009 roga N 381-d3 "O6 ocHoBax
rOCYJapCTBEHHOTO PEryJMpoBaHusi TOProBo nearenbHocTU B Poccuiickoit ®enepanuu", OenepaibHbiM
3akoHOM OT 13 wumroHa 2023 roma N 203-®3 "O rocynapCTBEHHOM pEryJIUpPOBAHUU MPOU3BOACTBA U
o0opoTa TabauyHBIX WU3AETHH, TabauyHOW MPOAYKIIMH, HUKOTHHCOEPKAIICH MPOAYKIIMA U CHIPhS IS UX
npous3BojacTBa", denepanbHbiM 3akoHOM OT 22 HOsO0ps 1995 roma N 171-®3 "O rocymapcTBEHHOM
pEeryIupoBaHUM TPOU3BOACTBA U 000pOTa 3TUIIOBOTO CIUPTA, AJIKOTOJIBHOM M CHHPTOCOACpXKAIICH
MPONYKIUA M 00 OTpaHWYEHUHU TMOTPeOseHus (pachuTHsl) aTKOTOJIBLHOW MPOAYKIMHU'", 32 WCKITIOYCHHEM
TaKuX O0OfA3aTeNbHBIX TPEOOBaHM, OTHOCAIIMXCS K TMPEIMETY PErHoHaJbHOIO TOCYAaPCTBEHHOTO
KOHTpOJIS (Haa3opa) B 00JACTH PO3HUYHON MPOJAXXKHU aJTKOTOJIBHONW M CHUPTOCOJEpKAIIeH MPOAYKUUU U
(enepaabHOro rocy1apcTBEHHOr0 KOHTPOJS (Hax3opa) B 00JAacTH MPOU3BOJACTBA U 00OPOTa STHIOBOTO
CIHUPTA, ATIKOTOJIBLHOM U CIUPTOCOAEPKAIIEH TPOAYKIIHH.

3. Opranuzamus U OCyUIECTBICHUE (elepalbHOTO TOCYJAapCTBEHHOTO KOHTpOsd (Ham3opa) B
00JlacTH 3alUThl TIpaB MoTpeduTenei perymupyrorces DepepanbHbivM 3akoHoM oT 31 wmrons 2020 roga
N 248-®3 "O rocyaapcTBEeHHOM KOHTpoJie (Haa30pe) M MYHHUIUIIAILHOM KOHTposie B Poccuiickoii
®Denepanun.

4. Tlonoxenue o ¢enepaabHOM roCyJapCTBEHHOM KOHTpoJie (Haa3ope) B 0OJacTH 3alluThl MpaB
noTpeduteneit yreepxkaaercs [IpaBurensctBoM Poccutickoit deneparumn.

5. B nonoxennu o ¢eaeparbHOM rocyaapCTBEHHOM KOHTpOJIe (HaI30pe) B 0OJACTH 3allUThI TIPaB
noTpeduTeneil yka3plBalOTCS HAUMEHOBAHHME M CTPYKTYPHBIE AJIEMEHTHI TEXHUYECKOTO perjiaMeHTa Hu
(unu) 00s3aTeNbHBIX TPEOOBAHUM, MOAJIEKANINX MPUMEHEHHIO J0 JTHS BCTYIUICHUS B CHITY TEXHHUYECKUX
periiaMeHToB B cooTBeTcTBUM ¢ DenepanbHbiM 3akoHOM oT 27 paexadps 2002 roga N 184-d3 "O
TEXHUYECKOM PEryJIUpOBaHHUU", OLIEHKA COOIOCHUSI KOTOPBIX OCYIIECTBIIAETCS B paMKax (heaepanbHOro
rOCYJapCTBEHHOTO KOHTpOJIS (Haa30pa) B OO0NacTH 3alIuThl TpaB MOTpeOUTENeH, a TakkKe BHIBI
NPOAYKINH, SBISIONIHECS 00BEKTaMH (pellepalbHOTO TOCYAaPCTBEHHOTO KOHTPOIS (Haa30pa) B obimacTu
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3axon P® ot 7 pepans 1992 1. N 2300-1 "O 3ammre npaB notpeduteneii” (¢ MN3MEHEHUSIMH U TOTIOJTHEHHUSIMH)

3aLIUTHI IPaB MOTPEOUTENEH.

Wndopmarus 06 H3MEHEHHSX:

Cr ar ba 40 gonosrena nyHKT oM 3.1 ¢ 1 mapr a 2027 r. - @DenepabHpii 3ak0H or 4 aBrycr a 2026 r.
Ne 331-D3

Cm. 6yyIIyIo penakiaro

6. Opras rocyIapCTBEHHOTO HaJ30pa €KeroTHO TOTOBUT T'OCYAAPCTBEHHBIN JJOKIIAI O 3alUTe MPaB
noTpeduteneit B Poccuiickoit ®enepanmu B 1opsijike, ycTaHoBIeHHOM IIpaButenbctBoMm Poccuiickoit
denepauuu.

7. Opran rocyaapCcTBEHHOTO HaJ30pa BIpaBe 00paliatbCs B CyJ C 3asBICHUSIMH B 3alUTy MpaB
noTpeOuTeNneil M  3aKOHHBIX HHTEPECOB  OTHCNIBHBIX MOTpeduTeneid (rpynmsl  MOTpeOHTENei,
HEOTIpeIeIECHHOr0 Kpyra IMoTpeOuTeneil), a TakKe ¢ 3asiBICHUSMU O JUKBHAALUU W3TOTOBUTENS
(MCnoTHUTENS, TMPO/ABLA, YIIOJIHOMOYEHHOW OpraHu3allly, UMIIOpTEpa, BIJAeblla arperaropa) JIudo o
peKpaleHuu NEeSITEIIbBHOCTH UHAUBUAYATHHOTO MpeapUHUMATENS (YyrIOJIHOMOYEHHOTO
UHIMBUYAJIbHOTO TpEIIpUHUMATENsI) 3a rpyOoe (MOBIIEKIIee CMEpPTh MM MAacCOBble 3a00JeBaHMA,
OTpaBIICHHUSI JIIOJICH ) HApYIIIEHNE TTpaB MOTPpeOUTECH.

Wndopmarus 06 M3MEHEHHSX:

Cr at b4 40 gonomera nyHKT oM 7.1 ¢ 1 mapr a 2027 r. - DengepaybHbli 3akoH or 4 aBrycr a 2026 r.
Ne 331-D3

CM. OyayIyIO penaKIHio

8. Opran TrOCyIapCTBEHHOI'O HaJ30pa B IMOPAJKE, YCTAHOBIEHHOM 3aKOHOAATEIbCTBOM
Poccuiickoit @eaepannn, MOKET OBITH IPUBJICYCH CYZIOM K YYaCTHIO B JIeJie, a TaK)Ke BIPaBe BCTyMNaTh B
JIEJIO TI0 CBOEH MHUIMATHBE WIN 110 UHUIMATHUBE JIUL, YYaCTBYIOILUX B Jele, A Ja4M 3aKIIOYEHUS 110
Jeny B LEISX 3allUThl MpaB MoTpeduTeneil B paMKax TIpakJIaHCKOTO WIM aJAMHHHUCTPATHUBHOIO
CyJONPOU3BOACTBA.

9. Opran rocygapCTBEHHOTO HaJ30pa BIIpaBe [aBaTh Pa3bSICHEHUS MO BONpPOCAM MPUMEHEHHS
3aKOHOB M MHBIX HOPMAaTUBHBIX IIPAaBOBLIX akTOB Pocculickoin denepanuy, peryaupyronux OTHOLIECHUS B
00J1aCTH 3aIIUTHI TIPAB TIOTPEOUTEIICH.

10. KoncynsTupoBanue, npoGuIakTHIeCKIil BU3HUT, HAOIIOICHUE 32 COOIOICHUEM 00s3aTeIbHBIX
TpeOoBaHUl, BbIE3HOE O0OCIEIOBaHWE MOTYT MPOBOAUTHCS (heaepaabHBIMU TOCYIapCTBEHHBIMU
YUPEXKJIECHUSAMH, IOABEAOMCTBEHHBIMA OpraHy TIOCYJapCTBEHHOTO HAJI30pa, B MOPSAKE M CiIydasX,
YCTaHOBJICHHBIX TOJIOKEHHUEM O (hellepaibHOM TOCYIapCTBEHHOM KOHTpOJIE (Haa30pe) B 00JACTH 3aIUThHI
npaB NOTpeOUTENEH.

Wndopmarus 06 M3MEHEHHSX:

Cr at b 41 nsmenena c 1 cenr a6psg 2025 r. - @eqepamapii 3akoH ot 1 anpeint 2025 r. Ne 41-D3

CM. OpeabIIyIIyIo pejaKIHIo
Cratps 41. OOs3aHHOCTh H3TOTOBUTENS  (MCIIOJHUTENS, MPOAABLA, YIOJIHOMOYEHHOM
OpraHu3aliyi WIK YIOJTHOMOYEHHOTO MHAMBUIYaIbHOTO MPEAIPUHUMATENS, UMIIOPTEDPA,
BJIAJIEINIbLIA arperaTopa) 1o MnpeIoCcTaBiIeHNn0 HHPOPMALIUU TOCYIaPCTBEHHBIM OpraHam
TAPAHT:

CMm. DHUMKIIONEANH U Ipyrue KOMMEHTApUH K cTatbe 41 HacTosmero 3akoHa
1. U3roToBuTenb (MCIIOIHUTEND, IPOAABEL, YIOTHOMOUYEHHAs OpraHU3alysl UM YIIOJTHOMOYEHHBIN
UHIWBUYAIbHBIA TpeIIpUHUMATEIb, HMMIIOPTEp, BIAJENEl arperaropa) MO TpeOOBAHUIO OpraHa
roCyJapCTBEHHOI'O Ha/A30pa, €ro JOJKHOCTHBIX JIML 00s3aH MPEJOCTaBUTh B YCTAHOBJIEHHBIM MMU CPOK
JIOCTOBEPHBIE CBEJCHHS, JOKYMEHTAIUIO, OOBSICHEHUS] B MUCbMEHHOM M (WIM) YCTHOH (opMe M HHYIO
UHpOpMaLMIO, HEOOXOAMMYIO Ul OCYILIECTBICHHMS OPraHOM TOCYJapCTBEHHOIO Haa30pa U €ro
JIOJKHOCTHBIMHU JIMLIAMM II0JTHOMOYMH, YCTAaHOBIIEHHBIX 3aK0HOAaTenscTBOM Poccniickoit denepanuu.

Wndopmarus 06 H3MEHEHHSX:
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3axon P® ot 7 pepans 1992 1. N 2300-1 "O 3ammre npaB notpeduteneii” (¢ MN3MEHEHUSIMH U TOTIOJTHEHHUSIMH)

Cr ar ba 41 gomnosmera myHKT om 2 ¢ 1 ceHT 30ps 2025 1. - @enepabHbii 3akoH or 1 anpers 2025 r.
Ne 4]1-D3
2. Bnanmenen arperatopa B ciydasX, INpPeAyCMOTPEHHBIX 3aKOHOAATENbCTBOM Poccuiickoit
Oenepanyu, 00sg3aH MPEAOCTaBUTh YIOJTHOMOYEHHOMY T'OCYAApCTBEHHOMY OpraHy, OCYIIECTBISIOIIEMY
OTIEPATUBHO-PA3bICKHYIO JIEATENBHOCTh WM oOecnedeHue Oe3omacHoctu Poccuiickoit ®eneparum,
3aMpOLIEHHBIE YKA3aHHBIM OPTraHOM CBEJICHMS C UCIIOJIb30BAHUEM €IUHON CUCTEMBI MEKBETOMCTBEHHOTO
AJIEKTPOHHOT'O B3aMMOJEHCTBHUS B CPOKH, IOpSJIKE, COCTaBe M (opmare, KOTOPbIE YCTaHABIMBAIOTCS
[IpaBuTenscTBOM Poccuiickoi denepanuu.

Wndopmarius 06 M3MEHEHHSX:

Cr ar b 41 gonommera myakr om 3 ¢ 1 mapr a 2027 r. - @Denepabapiid 3aK0H or 26 uroHsg 2026 r. Ne
210-@3

CM. 6yayIyIo peqaKIHio

Cratba 42. YTpartunia cuiy.

Wndopmarus 06 H3MEHEHHSX:

CM. T ekcr cr ar pa 42

HawnmernoBaune mzmernero ¢ 19 aprycr a 2024 r. - @enepasbubli 3akoH or 8 aBrycra 2024 r. Ne
232-@3

CM. OpeabIIyIIyIo pejaKIHIo
Crarps 42.1. llonHOMOYMS BBICHIMX HCIOJHHUTEIBHBIX OpraHoB cyOwekToB Poccuiickoii
®deaepannu B 007aCTH 3alTUTHI PaB MOTpeOUTENEH
TAPAHT:
Cwm. kommeHTapuu K ctaThe 42.1 HacTosmero 3akoHa

Wndopmarus 06 H3MEHEHHSX:
Ilynxr 1 mamenen ¢ 19 asrycr a 2024 r. - ®exgepabHpl 3ak0H oT &8 aBryct a 2024 r. Ne 232-D3

CM. IpeabLIyIyIo peAaKIHIo
1. Bpicmii WCMIONMHHUTENBHBIA OpraH COOTBETCTBYIOIIETO cyObekTa Poccuiickoit ®Denepammu
OCYIIIECTBIISIET MEPOTIPUATHUS TI0 peaTu3aiui, 00eCIIEYCHHUIO U 3alUTe MPaB MOTpeOUTeNel u B Ipeaenax
CBOMX MOJIHOMOYHW MPUHUMAET ONPEIETICHHBIE MEPHI.

Wndopmarius 06 M3MEHEHUSX:
Ilyaxr 2 m3menen ¢ 19 asrycr a 2024 r. - ®egepasbHpli 3ak0H oT 8 aBrycr a 2024 r. Ne 232-D3

CM. OpeabIIyIIyIo pejaKIHIo
2. B menax coneiicTBHMsA 3alIuMTe MpaB MOTpeOHUTENEH HCIOIHUTEIbHBIE OpPraHbl CYOBEKTOB
Poccuiickoit @enepanuu pa3padaThIBalOT pErHOHAIBHBIC MPOTPAMMBI IO 3aIUTE MpaB MOTPEOUTENICH U
OKa3bIBAIOT COACWCTBUE OpraHaM MECTHOTO CaMOYIpaBJIEHUS W OOIIECTBEHHBIM OOBEIWHEHHUSIM
noTpeduTenel (MX accoIraIusIM, COr3aM) B OCYIIIECTBICHHH UMH 3alTUTHI IIPaB MOTpeOUTeNeH.

Wndopmarus 06 H3MEHEHHSX:

Crar b 42.1 gonosmena nyHKT oM 3 ¢ 1 mrong 2021 r. - @Degepaipapii 3ak0H or 11 nrors 2021 r. Ne
170-D3

3. OpraH rocyaapcTBEHHOI0 HaJ30pa yTBEPKAAET METOAMUECKUE PEKOMEHIAINU 110 pa3paboTKe U
peanu3aniy pernoHaIbHBIX ¥ MYHULIUIIAIBHBIX IPOTPaMM I10 3aIUTe [PaB MOTpeOuTee.

Wndopmarus 06 M3MEHEHHSX:
Cr ar b 42.2 usmenera ¢ 19 asrycr a 2024 r. - @eqepababii 3akoH o 8 aBryer a 2024 r. Ne 232-P3
CM. peabIyIyro pejaKiaro
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3axon P® ot 7 pepans 1992 1. N 2300-1 "O 3ammre npaB notpeduteneii” (¢ MN3MEHEHUSIMH U TOTIOJTHEHHUSIMH)

Cratres 42.2. llepemaya oOCyIIECTBICHUS MOJHOMOYMM oOpraHa TOCYJapCTBEHHOTO HaJ30pa
WCITOJTHUTEIIbHBIM OpraHaM cyobekToB Poccuiickoit denepanun
TAPAHT:

CM. KOMMeHTapHH K cTaThe 42.2 HaCcTOAIIEro 3aKoHa
[TomHOMOUHMST oOpraHa TrocylapCTBEHHOTO HAA30pa IO OCYHIECTBICHHMIO  (peaepanbHOro
roCyJapCTBEHHOTO Haja30pa B 00JacTH 3alUThl MpaB I[OTpeOUTENIe MOTryT mepenaBaTbes UL
OCYILIECTBIICHHUSI HCIOJHHUTEIBHBIM OpraHaM cyowbekToB Poccuiickoil ®Denepanuu MOCTaHOBICHUSIMH
IIpaButensctBa Poccuiickoit ®Denepanuu B MOpsAIKE, yCTaHOBIEHHOM DenepanbHbiM 3akoHOM OT 21
nexabpst 2021 roga N 414-®3 "O06 oOumx mpUHOMIAX OpPraHU3alUN MyOJUYHOM BIIACTH B CYOBEKTax
Poccuiickoit ®eneparun’.

Wndopmarus 06 H3MEHEHHSX:

JaKOH JoMoJIHeH cT aT bed 42.3 ¢ 29 mapra 2019r. - Denepabapii 3akoH or 18 mapra 2019r.
N38-D3
Cratpsa 42.3. [logaua u paccMoTpeHre 0OpaieHuid noTpeduTenei

Wndopmarus 06 H3MEHEHHSX:

[lyakt 1 m3menen ¢ 19 asrycr a 2024 r. - @enepabHpli 3akoH oT 8 aBrycr a 2024 r. Ne 232-@3

CM. IpeabLIyIIyIo peaaKIHio
1. Obpaienne mnoTpedOUTENss MOKET OBbITH HANpaBiIeHO B NMUCbMEHHOW (opme Ha OyMaKHOM
HOCHUTEJIE WJIM B BJIEKTPOHHOW (opMe B OpraH rocyAapCTBEHHOTO HAJI30pa, HWHbIE YINOJHOMOYEHHbIE
denepanbHble OpraHbl HCIIOTHUTEIHHOW BIIACTH, WCIOJHUTENBHBIA oOpraH cyOwbekTa Poccuiickoit
®eneparnuu 11060 OpraH MECTHOTO CaMOYIIPaBJICHHUS.

Wndopmarus 06 M3MEHEHHSX:

Ilyaktr 2 m3mened ¢ 19 asrycr a 2024 r. - @enepabHpli 3ak0H oT 8 aBrycr a 2024 r. Ne 232-@3

CM. mpeabIyIyro peaaKiaio

2. OOpameHue mTOTpeOHUTENsT MOXKET OBITh HAMPaBICHO [0 TOYTE, C WCIOIH30BAHUEM
nH(pOpPMaAITMOHHO-TEIEKOMMYHHUKAITMOHHOU ceTu "MHTepHET", B TOM unciie opUIIMaIbHOTO caiiTa opraHa
rOCY/IapCTBEHHOTO HAJ30pa, MHBIX YIMOJHOMOYCHHBIX (pelepalibHbIX OPraHOB WCIOJIHUTEIBHON BIIACTH,
HCITOTHUTEIIBHOTO opraHa cyobekTa Poccuiickoit @eaepanuu 1ub0 opraHa MECTHOTO camMOyIpaBieHus (B
cyonekTax Poccuiickoit @enepannu - roponax denepanpHoro 3naueHuss Mockse, Cankr-IletepOypre u
CeBacromnoJe ¢ UCIoIb30BaHUEM O(GUIINATBHOIO caiiTa OpraHa MECTHOT'O CaMOYITPABJICHUS B Cly4ae, eciu
3TO MPEIyCMOTPEHO 3aKoHaMH CyObekToB Poccuiickoit ®@enepanuu - TopoaoB (eaeparbHOr0 3HAYECHUS
Mockssl, Cankt-IletepOypra u CeBacTomnosns), eJMHOrO MOpTaja roOCyAapCTBEHHBIX M MYHHIIMIIATbHBIX
yCIIyr au00 peruoHaIbHOrO MOpTana rOCYAaPCTBEHHBIX U MYHHUIIMIIATBHBIX YCIIYT, @ TAKXKE MOXET OBITh
MPUHSATO NPU JTUYHOM [TPUEME 3aASIBUTEINS.

3. B MHOrOQYHKIIMOHAIBHBIX ILEHTPAX MPEJOCTABICHUS TOCYAAPCTBEHHBIX U MYHHUIIUTIAIBHBIX
YCIIYT MOTYT OCYIIECTBIATHCSA MpUeM oOpallieHuil moTpeduTeneil 1 KOHCYJIbTUPOBAaHUE MOTpeduTeNnel mo
BOIIpOCAM  3alIUThl HUX TMpaB Ha OCHOBAaHUU  COTJIAIEHUM O  B3aUMOJCHUCTBUHM  MEXIY
MHOTO(QYHKIIMOHATIbHBIMU LEHTPAMU MPEAOCTABICHUS TOCYAAPCTBEHHBIX M MYHHUIMIAILHBIX YCIYT M
dbenepanbHBIMU OpTaHaM{ HMCTIOJHUTENBLHOW BIACTH, OpPraHAMH TOCYAApCTBEHHBIX BHEOIOKETHBIX
dboHI0B, OpraHaMu TOCyJAapCcTBEHHOW BiiacTu cyObekToB Poccuiickoit denepariuu, opraHaMu MECTHOTO
CaMOYIPaBJICHUS.

Wndopmarius 06 M3MEHEHUSX:
Denepampabiv 3akoHoM 21 gexabpsa 2004 1. N 171-@3 cr ar pa 43 uz/iox eHa B HOBOH peJjaKiuH

CM. T eKCT CT aT bH B PEABLAYVIIECH PEJaKIHH
Cratpsa 43. OTBETCTBEHHOCTh 3a HapylLICHHE MpaB NOTPEOUTENCH, YCTAaHOBIEHHBIX 3aKOHAMU H
WHBIMH HOPMaTUBHBIMM MPaBOBBIMU akTaMH Poccuiickoii denepanyun
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TAPAHT:
Cwm. QHHI/IKHOHGI[I/II/I, MMO3UIMU BBICHIUX CYAOB U APYIH€C KOMMCHTApPUHU K CTAThHC 43 HaCTOAIICTO 3akoHa

CwMm. cxemy "OTBETCTBEHHOCTD 3a HapyIIEHHE 3aKOHOJATENbCTBA O 3allUTE MpaB norpedureneit”
3a HapylleHHe IpaB NOTpPeOUTENeH, YCTAaHOBJIEHHBIX 3aKOHAMH M HMHBIMH HOPMaTHBHBIMU
npaBoBbIMU akTamMu Poccuiickoit @enepanuu, npoaasel] (MCIOJHUTENb, U3TOTOBUTEIND, YIIOJIHOMOUYEHHAs
OpraHu3alysi WIM YHNOJHOMOYEHHBIH MHAMBHUIYyalbHbI IpeJIpUHUMATENb, HMIIOPTEP) HECET

aIMUHNCTPAaTUBHYIO, YIOJOBHYI0O WM T'Pa)XIaHCKO-IIPAaBOBYIO OTBETCTBEHHOCTH B COOTBETCTBHHU C
3akoHoJaTenbcTBOM Poccuiickoit denepanmu.

Wndopmarus 06 H3MEHEHHSX:
Cr at pa 44 u3menena ¢ 29 maprt a 2019 r. - Denepaibapiii 3ak0d or 18 mapr a 2019r. N 35-D3

CM. npepIayIIyIo peaaKIiaro
Cratba 44. OcyuiecTBI€HHE 3aLUTHI IPaB MOTPeOUTENIEeH OpraHaMu MECTHOTO CaMOYITPaBJICHUS
TAPAHT:

CM. DHUUMKIIONE NN, TO3UIIMU BBICIIKUX CYAOB U APYTrie KOMMEHTApUU K CTaThe 44 HAaCTOSIEro 3aKoHa
CMm. Meronuueckue pekoOMeH 1Al Jisl OPraHOB MECTHOTO CaMOYIIPABIICHHUS 110 OPraHU3allMU 3allUThI
npaB noTpedureneit (paspadoranasic MAII PD)
B mensx 3amuThl mpaB moTpeOuTENe Ha TEPPUTOPUM MYHHUIMIIAIBLHOTO 00pa3oBaHUsI OpraHbI
MECTHOT'O CaMOYIIPaBJICHHUS BIIpaBe:
paccMaTtpuBaTh OOpamieHus MOTpeduTenell, KOHCYIbTHPOBATh WX IO BOMPOCAM 3aIMTHI MpaB
oTpeOuTeNe;
oOpaiatheCs B Cy/Ibl B 3aIIUTY MpaB MOTpeduTenei (HeompeaeneHHOro Kpyra norpedounrenei),
pa3pabarbIBaTh MYHUIIUTIAIBHBIE IPOTPAMMBbI 10 3aIllUTE MPaB MOTpeOUTENeH.
[Ipu BBIsSIBICHUU 1O OOpAIIEHUIO TOTPEOUTENS TOBApOB (paboT, yCIIyr) HeHaIeKAaIlero KauecTBa,
a TaK)Ke OIMACHBIX Ui KU3HHU, 3J0POBbs, UMYIIECTBA MOTpPEeOUTENEH U OKpY’KaloLlel cpeabl OpraHbl
MECTHOTO  CaMOYINpPABJICHUS  HE3aMEUIMTENbHO  M3BEMAlOT 00 3ToM  (enepaibHble  OpraHbl
MCIIOJTHUTENIHOM BIJIACTH, OCYLIECTBIISIIOIINE KOHTPOJIb 32 KaUeCTBOM M 0€30MacHOCTHI0 TOBapoB (pador,
YCIyr).
VYrparuna cuity ¢ 29 mapta 2019 r. - @enepanbubiii 3akon ot 18 mapta 2019 r. N 38-03

Wndopmarus 06 M3MEHEHHSX:

CM. OpeabLIyIyIo PejaKIHIo.

@DenepaspHbIM 3aK0HOM 21 1ekabps 2004 r. N 171-D3 cr at b 45 n3iox eHa B HOBOH peqaKIHi

CM. T eKCT CT aT bH B PEABLAYVIIECH pEJaKIHH

Cratbsa 45. [IpaBa o0ecTBeHHBIX 00BEAMHEHUH TOTpEeOUTENECH (MX acCOIMaIiii, COI030B)
TAPAHT:

CM. DHIUKIIONICINH, TIO3MIIMH BBICIIHUX CYI0B U APYTrHe KOMMEHTApUH K CTaThe 45 HACTOSIIErO 3aKOHA
1. I'paxxgane BnpaBe OOBEAMHATHCS HA JOOPOBOJIBHON OCHOBE B OOIIECTBEHHBIE OOBEAMHEHUS
noTpeOuTeNei (MX acCoIMaIiH, COI03bl), KOTOPBIE OCYIIECTBIISIFOT CBOIO JICATEIBHOCTh B COOTBETCTBUU C

ycTaBaMH yKa3aHHBIX OOBEAMHEHHWH (MX accolMaluii, COI030B) M 3aKOHOJATEILCTBOM Poccuiickoit
denepanuu.

Wndopmarus 06 M3MEHEHHSX:
Ilyaxr 2 m3menen ¢ 19 asrycr a 2024 r. - ®egepasmbHpli 3ak0H oT 8 aBryct a 2024 r. Ne 232-D3

CM. IpeJbIIyIIyIo peJaKIHIo
2. OOmiecTBeHHbIE OOBEAMHEHHSI TIOTpeOUTENeH (MX acCOIMAIMH, COIO3bI) JJISI OCYIIECTBICHHUS
CBOMX YCTaBHBIX IIeJICH BIIpaBe:

y4acTBOBaTh B pa3paboTke 00s3aTeNbHBIX TPeOOBaHUM K TOBapaM (paboTam, yciayram), a Takxke
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3axon P® ot 7 pepans 1992 1. N 2300-1 "O 3ammre npaB notpeduteneii” (¢ MN3MEHEHUSIMH U TOTIOJTHEHHUSIMH)

IIPOCKTOB 3aKOHOB M MHBIX HOPMATHUBHBIX NPaBOBbIX akTOB Poccuiickoit denepanuu, peryIvpyromux
OTHOIIICHHUS B 00JIACTH 3aIHUTHI ITPaB MOTPEOUTECH;

IPOBOJIUTH HE3aBUCUMYIO SKCIIEPTU3Y KauyecTBa, 0€30IMacHOCTH TOBapoB (paboT, yciyr), a Takxke
COOTBETCTBUSI TOTPEOMTEIBCKMX CBOMCTB TOBapoB (paboT, yciayr) 3asBICHHOW MPOJaBIaMHU
(M3TOTOBUTENSIMU, HCTIOTHUTEIISIMHU ) HH(DOPMALIUY O HUX;

OCYIIECTBIISATh OOIIECTBEHHBIM KOHTPOJIb 3a COONIOACHUEM IPaB MOTpeOUTENe W HampaBisaTh B
OpraH TOCYIapCTBEHHOI'O HaJ30pa M OpPraHbl MECTHOTO caMoyIpaBieHus uHpopmanuio o dakrax
HapyILICHUH MpaB MOTpeOuTeNnel g MPOBEACHHUS MPOBEPKH 3TUX (PAKTOB U MPHUHATHUS B CIydyae HUX
NOATBEPXKICHUSI Mep M0 TPECEYCHMIO HapyIIeHUH MpaB moTpeOuTened B TMpeaenax IOTHOMOYHMA
YKa3aHHBIX OPraHOB, YYaCTBOBaTh B IPOBEJCHUH SKCIEPTU3 MO (pakTaM HapylIEeHUI NpaB noTpeduTeneii B
CBsI3M ¢ oOpamieHussMu mnotpeduteneid. [Ipu ocymiecTBieHnn O0OIMIECTBEHHOTO KOHTPOJIS OOIIECTBEHHBIE
oObemMHEeHNsT TOTpeOuTenelt (WX accolMalMK, COIO3bI) HE BIpaBe TPeOOBATh OT HM3TOTOBUTENEH
(MCTIOTHUTENEH, MPOJABIIOB, YIIOJHOMOUYEHHBIX OpPTaHHW3AIi WM YIIOJTHOMOYECHHBIX HHIUBUIYaTbHBIX
MpeANpUHUMATENICH, UMIIOPTEPOB) MPECTABICHNUE TOKYMEHTOB (BBITIOJIHEHHE ACHCTBHUI), 00S3aHHOCTH
MpeICTaBICHUS (BBITIOTHEHHSI) KOTOPBIX TI0 TPEOOBAHUIO OTPEOUTENS HE YCTAHOBJICHA 3aKOHOM;

pacnpocTpaHsATh HHPOPMAIUIO O MpaBax MOTpeOuTenel U 0 HeOOXOIUMBIX JIEHCTBUSAX IO 3allUTe
ATHX TpaB, O pPE3yJIbTaTaX CPaBHUTEIBHBIX HCCIEIOBAHMI KadyecTBa TOBapoB (paboT, yCiIyr), a Takxke
WHYI0 HWHPOpPMAIHMIO, KOTOpas OyAeT CHnocoOCTBOBAaTh peali3allid TpaB W 3aKOHHBIX HWHTEPECOB
notpebureneil. [lyOonukyembie OOIIECTBEHHBIMH OOBEIWHEHUSMHU TOTpeOUTene (MX accoIUaIUsIMHU,
COI03aMH) PE3yJIbTaThl CPaBHUTEIBHBIX HCCIICIOBAHWNA KadecTBa TOBAapOB (pabOoT, yCIyr) HE SBISIOTCS
pEeKJIaMON;

BHOCUTH B (eepaibHble OpraHbl HCIOJHUTEIbHOW BIACTH, OPraHU3alUd MPEAJIOKEHUs o
NPHUHITHHA MEp IO TMOBBIIICHUIO KayecTBa TOBAPOB (padoT, yCIyT), 0 MPUOCTAHOBICHHUIO MTPOU3BOJICTBA U
peanu3aiyy TOBapoB (BBIMOJIHEHUSI paboT, OKa3zaHUsS yCIyr), MO OT3bIBY C BHYTPEHHETO PbIHKAa TOBapOB
(paboT, ycnyr), He COOTBETCTBYIOUIMX MPEABSBISIEMbIM K HUM U YCTAaHOBICHHBIM 3aKOHOJATEIILCTBOM
Poccutickoit deneparuy 0 TEXHUYECKOM PETYJIMPOBAHUH 0053aTeIbHBIM TPEOOBAHUSIM;

BHOCHTH B OpraHbl IPOKYpaTyphl U (efepaabHble OPraHbl HCIIOHUTEIBLHON BIACTH MaTepUaibl O
IPUBJICYEHUH K OTBETCTBEHHOCTH JIUI], OCYLIECTBISIONIMX IPOU3BOJICTBO M pealM3alli0 TOBAPOB
(BBITIOJIHEHUE PabOT, OKa3aHHWE YCIYyT), HE COOTBETCTBYIOUIMX MPEIBSBISEMBIM K HHUM O00S3aTEIIbHBIM
TpeOOBaHUSIM, a TaKXKe HapylIaloNIMX IpaBa MOTpeOHTeNell, yCTaHOBJEHHbIE 3aKOHAMH W WHBIMHU
HOPMAaTHBHBIMH IIPaBOBBIMU akTaMu Pocculickon @enepanuu;

oOpamiateCsi B OpraHbl MPOKypaTypel € MpOochOaMH MPUHECTH MPOTECTHl O MPUIHAHUU
HEJICUCTBUTEITLHBIMUA aKTOB (DeepaabHBIX OPTraHOB HCIIOJHUTEIHHON BIIACTH, aKTOB HCIIOTHUTEIBHBIX
opraHoB cyOwbekToB Poccuiickoit ®Denepanuyi U aKTOB OpPraHOB MECTHOTO CaMOYIPaBJICHUS,
MPOTUBOPEUAINNX 3aKOHAM W MHBIM PEryJIHPYIONIUM OTHOIIEHUS B 0OJIACTH 3aIUTHI MIPaB MOTpeOuTeNneit
HOPMaTHUBHBIM MPaBOBBIM akTaM Poccuiickoit denepanuu;

oOpamarscss B CyIbl C 3asBICHUSMH B 3aIUTy MpaB MOTPeOUTENEH M 3aKOHHBIX HHTEPECOB
OTJICNIbHBIX MOTpeduTeNel (Tpymnmbl MOTPeOUTENeH, HEOTIPEISICHHOTO Kpyra moTpeduTtenei);

y4acTBOBaTh COBMECTHO C OPraHOM TOCYIapCTBEHHOTO Haa30pa B ()OPMUPOBAHUU OTKPBITHIX U
00IIEeIOCTYITHBIX TOCYIapPCTBEHHBIX MH(DOPMAITMOHHBIX PECYPCOB B 00JIACTH 3aIIUTHI TIPaB MOTpeOUTENeH,
KauecTBa U 0€30IaCHOCTH TOBApOB (paboT, yciIyr).

Wndopmarius 06 M3MEHEHUSX:

DenepamabiM 3aK0HOM 0T 18 mroms 2011 . N242-D3 B crar pio 46 BHeceHbl H3MEHEHHA,
Ber ynaromue B cuiy ¢ 1 asrycr a 2011 r.

CM. T eKCT CT aT bH B OPEABLIYINEH PEAaKIHH
CraTba 46. 3amuTa npaB U 3aKOHHBIX HHTEPECOB HEONPEEICHHOTO Kpyra noTpeduTenen
TAPAHT:

CM. DHUUMKIIONE NN, TIO3UIIMH BBICIIKUX CYAOB U APYTHe KOMMEHTApUU K CTaThe 46 HACTOSILEro 3aKOHA
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Al

3axon P® ot 7 pepans 1992 1. N 2300-1 "O 3ammre npaB notpeduteneii” (¢ MN3MEHEHUSIMH U TOTIOJTHEHHUSIMH)

Opran TOCYZapCTBEHHOTO HAA30pa, OpraHbl MECTHOTO CaMOYIpaBIICHUs, OOIIECTBCHHbIC
00beTMHEeHUS TIOTPEOUTENCH (MX aCCOIMAIIMH, COFO3bI) BIIPABE MPEABSIBIATh UCKU B CY/BI O IPEKPAIICHUH
IPOTHBOIPABHBIX JACUCTBUM M3TOTOBUTENS (MCIOIHHUTENS, TPOAABIIA, YIIOTHOMOUYECHHON OpraHU3aIiy WK
YIIOJHOMOYEHHOTO MHAWBHUIYaJIbHOTO MPEANpPUHUMATEINS, UMIOPTEPA) B OTHOIIEHUU HEOIPENeIeHHOIO
Kpyra norpeouTenei.

[Tpu ynoBiIEeTBOPEHUH TAKOTO MCKa Cy[l 00sA3bIBaET MPAaBOHAPYIIUTENS JOBECTH B YCTAHOBIICHHBIH
CyJIOM CPOK Yepe3 CpeJCTBa MacCOBOW MHGOPMAIIMU WU WHBIM CIIOCOOOM JI0 CBEIEHUS MOTpeOuTeNneit
pelieHue cyna.

BerynuBiiee B 3aKOHHYIO CHIIY pEIICHME CyJa O IPU3HAHUM JEHCTBUM W3TOTOBHUTEIA
(ucrionHUTENS, TPOAABIA, YMOJIHOMOYEHHOW OpraHM3alMd WKW YHOJHOMOYEHHOIO WHJIMBUIYaJbHOTO
OpeANpuHUMATeNs, HMMIOpTEpa) MPOTUBONPABHBIMH B  OTHOIIEHHUH  HEOIPENEIEHHOrO0  Kpyra
noTpeduTeneit 00s3aTeIbHO IS CyJa, PAacCMaTPHUBAIONIETO HMCK IMOTPEOUTENss O 3alluTe €ro Ipas,
BO3HUKIINX BCJIEACTBUE HACTYIJICHUS T'Pa)XIaHCKO-TIPABOBBIX TOCIEACTBUNA JEHCTBUH W3rOTOBUTEIS
(ucrionHUTENS, TPOAABIA, YMOJIHOMOYEHHOW OpraHM3allMd WM YHOJHOMOYEHHOIO WHJIMBUIYaJbHOTO
IpeANpUHUMATENs, UMIIOPTEPa), B YaCTH BOIPOCOB, UMEIH JIM MECTO TAaKHE JEHCTBUS M COBEPIICHBI JIU
OHM  U3rOTOBUTENEM  (MCIOJHHUTENEM, MPOJABLOM,  YIOJHOMOYEHHON  oOpraHusanued  Win
YIOJIHOMOYEHHBIM UHAWBUIYAIBHBIM MPEAIPUHIMATEIEM, UMIIOPTEPOM).

OOHOBpEMEHHO C YJOBJIETBOPEHHUEM HCKa, MPEIbSBICHHOTO OOIIECTBEHHBIM O0bEIUHEHUEM
norpeduTeneil (WX accomManueil, CO30M), OpraHaMH MECTHOTO CaMOYIpaBJCHHS B MHTEpecax
HEOTIPEACNIEHHOTO0 Kpyra MoTpeOuTeneii, CyJ NPUHUMAET pEHIeHHE O BO3MEIICHHWU OOIIECTBEHHOMY
00BbEeIMHEHNIO TIOTpeduTeneld (WX accolMaluy, COI3Y), OpraHaM MECTHOTO CaMOYIPaBICHHS BCeX
MOHECEHHBIX I10 JAeNy CYAeOHBIX U3AEPKEK, a TAK)KE MHBIX BOSHUKIIMX 0 OOpalleHus B CyJl U CBSI3aHHBIX
C paccMOTpPEHHEM Jiella HEOOXOJUMBIX PacXo/0B, B TOM YHCJIE PAaCXOJ0B Ha MPOBEACHHE HE3aBHCUMOM
9KCIEPTU3bl B CIIy4ae BBIABICHUS B pe3yibTaTe TMPOBEACHUS TAaKOW OSKCIEPTH3bl HapyIIEeHUs
00s13aTeNIbHBIX TpeOOBaHM K TOBapaM (paboTam, yciayram).

[Ipesunent Poccuiickoit denepannu b.Enbuun

Mockaa, /lom CoBeToB
7 derpans 1992 roga N 2300-1
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